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RESOLUTION NO. 7713 
 

A RESOLUTION OF THE CITY COUNCIL  
OF THE CITY OF SOUTH PASADENA, CALIFORNIA,  

CONTINUING ITS PROCLAMATION OF A LOCAL EMERGENCY  
DUE TO THE OUTBREAK OF COVID-19 AND AUTHORIZING THE 

CITY MANAGER TO CONTINUE TO TAKE ALL NECESSARY 
ACTIONS AS THE DIRECTOR OF EMERGENCY SERVICES 

 
 

WHEREAS, in December 2019, a novel severe acute respiratory syndrome coronavirus 
2, known as SARS-CoV-2, which has also been referred to as COVID-19, was first detected in 
Wuhan, Hubei Province, People’s Republic of China, causing outbreaks of the coronavirus 
disease COVID-19 that has now spread globally; and 

 
WHEREAS, on January 31, 2020, the United States Secretary of Health and Human 

Services declared a public health emergency in response to COVID-19; and 
 
WHEREAS, on March 4, 2020, Governor Gavin Newsom declared a state of 

emergency to exist in California as a result of COVID-19; and 
 
WHEREAS, on March 4, 2020, the Chair of the Los Angeles County Board of 

Supervisors and the Los Angeles County Health Officer declared a local emergency and a local 
health emergency, respectively, as a result of COVID-19; and 
 

WHEREAS, on March 12, 2020, Governor Gavin Newsom signed Executive Order N-
25-20 giving state and local public health officials the authority to issue guidance limiting or 
recommending limitations upon attendance at public assemblies, conferences or other mass 
events; and 

 
WHEREAS, on March 13, 2020, President Donald Trump declared a national 

emergency as a result of COVID-19; and 
 
WHEREAS, on March 18, 2020, the South Pasadena City Council adopted Resolution 

No. 7646 declaring a local emergency, restricting private and public gatherings, and establishing 
protections for residential and commercial tenants, among other things; and 
 

WHEREAS, on March 19, 2020, the State Public Health Officer issued the “Stay at 
Home” order; and 

 
WHEREAS, on March 21, 2020, the Los Angeles County Health Officer issued the 

“Safer at Home” order; and 
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WHEREAS, on April 28, 2020, Governor Gavin Newsom announced a 4-stage 
transition plan, titled “California’s Pandemic Resilience Roadmap,” to end the Stay at Home 
order; and 

 
WHEREAS, on May 6, 2020, the South Pasadena City Council adopted Resolution No. 

7648 proclaiming the continuation of a local emergency and, among other things, suspended 
water and sewer utility terminations and the City’s Parking Pass Program; and 

 
WHEREAS, on May 7, 2020, the State Public Health Officer amended the Stay at 

Home order to allow for the reopening of lower-risk workplaces; and 
 

WHEREAS, on May 29, 2020, the Los Angeles County Health Officer amended the 
Safer at Home order with a new order titled “Reopening Safer at Work and in the Community 
for Control of COVID-19,” which seeks to limit residents’ exposure during Los Angeles 
County’s transition through Stage 2 of California’s Pandemic Resilience Roadmap; and 
 

WHEREAS, Section 6 of the Los Angeles County Health Officer’s May 29, 2020 order 
states, “This Order does not supersede any stricter limitation imposed by a local public entity 
within the County of Los Angeles Public Health Jurisdiction;” and 

 
WHEREAS, on June 17, 2020, the South Pasadena City Council adopted Resolution 

No. 7657, proclaiming the continuation of a local emergency and clarifying that any local 
regulations on public gatherings or private facilities as permissive as the Los Angeles County 
Health Officer’s May 29, 2020 order and any subsequent Los Angeles County Health Officer 
orders; resuming the City’s Parking Pass Program, and creating the Al Fresco Dining and Retail 
Program; and  

 
WHEREAS, on July 18, 2020, the Los Angeles County Public Health Officer issued a 

revised Order regarding Reopening Safer at Work and specifying what businesses and services 
can be open either for inside shopping or outdoor pick-up only, what businesses can be open 
only by outside service, and what businesses and services are closed; and  
 

WHEREAS, on August 5, 2020, the South Pasadena City Council adopted Resolution 
No.7669, proclaiming the continuation of a local emergency and clarifying that any local 
regulations on public gatherings or private facilities as permissive as the Los Angeles County 
Health Officer’s July 18, 2020 order and any subsequent Los Angeles County Health Officer 
orders; resuming the City’s Parking Pass Program, and expanding the Al Fresco Dining and 
Retail Program. 

 
WHEREAS, on August 12, 2020, the Los Angeles County Public Health Officer issued 

a revised Order, regarding Reopening Safer and Work. 
 
WHEREAS, Section 6 of the Los Angeles County Health Officer’s August 12, 2020 

order states, “This Order does not supersede any stricter limitation imposed by a local public 
entity within the County of Los Angeles Public Health Jurisdiction.”  
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WHEREAS, on June 30, 2020, Governor Newsom issued Executive Order N-71- 20, 
which, among other things, found that minimizing evictions during this period is critical to 
reducing the spread of COVID-19 in vulnerable populations by allowing those most vulnerable 
to COVID-19 to self-quarantine, self-isolate, or otherwise remain in their homes to reduce the 
transmission of COVID-19, and extended through September 30, 2020 Executive Order N-28- 
20’s suspension of any and all provisions of state law that would preempt or otherwise restrict 
a local government’s exercise of its police powers to impose substantive limitations on 
residential and commercial evictions with respect to COVID19-related rent payment issues; 
and 

 
WHEREAS, on August 31, 2020, California passed legislation, Assembly Bill 3088, 

the COVID-19 Tenant Relief Act of 2020, under which, among other things, no tenant can be 
evicted before February 1, 2021 as a result of rent owed due to a COVID-19 related hardship 
accrued between March 4 and August 31, 2020, if the tenant provides a declaration of COVID-
19-related financial distress according to specified timelines; no tenant can be evicted for rent 
that accrues but is unpaid due to a COVID-19 hardship between September 1, 2020 and January 
31, 2021 if the tenant submits declarations of COVID-19-related financial distress according to 
specified timelines and pays 25% of the unpaid rent due by January 31, 2020; and landlords are 
required to provide tenants a notice detailing their rights under the legislation; and 
 

WHEREAS, on September 4, 2020, the United States Center for Disease Control and 
Prevention, recognizing that “in the context of a pandemic, eviction moratoria – like quarantine, 
isolation, and social distancing – can be an effective public health measure utilized to prevent 
the spread of communicable disease,” that eviction moratoria “facilitate self-isolation by people 
who become ill or who are at risk for severe illness from COVID-19 due to an underlying 
medical condition” and “allow State and local authorities to more easily implement stay-at-
home and social distancing directives to mitigate the community spread of COVID-19,” and 
that “housing stability helps protect public health because homelessness increases the likelihood 
of individuals moving into congregate settings, such as homeless shelters, which then puts 
individuals at higher risk to COVID-19” (Federal Register, Vol. 85, No. 173 at page 55292), 
issued an order, applicable in any State or local area without a moratorium on residential 
evictions that provides the same or greater level of public-health protections as the requirements 
in the order, requiring that, through December 31, 2020, subject to further extension, 
modification, or rescission, a landlord, owner of a residential property, or other person with a 
legal right to pursue eviction or possessory action shall not evict any covered person (as defined 
in the order) from any residential property in any State in which there are documented cases of 
COVID-19; and 
 

WHEREAS, on September 23, 2020, Governor Newsom signed Executive Order N-
80-20, extending through March 31, 2021 Executive Order N-28-20, allowing local 
governments to impose commercial eviction moratoriums and restrictions for commercial 
tenants who are unable to pay their rent because of COVID-19; and 

 
WHEREAS, on November 10, 2020, the Los Angeles County Board of Supervisors 

updated the County’s Evictions Moratorium in light of AB 3088 and Federal Eviction 
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Moratorium and extended non-preempted tenant protections through January 31, 2021. The 
amended and restated Executive Order incorporates all aspects, restrictions, and requirements 
of the  Moratorium  adopted  by  the  Board,  as  ratified  and  amended  on  March  31,  2020,  
April  14,  2020,  May  12,  2020, June  23,  2020,  July 21, 2020, September 1, 2020, October 
13, 2020, and November 10, 2020; and 

 
WHEREAS, on November 19, 2020, the State Public Health Officer issued a Limited 

Stay at Home Order effective in counties under Tier One (Purple) of California's Blueprint for 
a Safer Economy, requiring that all gatherings with members of other households and all 
activities conducted outside the residence, lodging, or temporary accommodation with 
members of other households cease between 10:00pm PST and 5:00am PST, except for those 
activities associated with the operation, maintenance, or usage of critical infrastructure or 
required by law; and 

 
WHEREAS, on November 25, 2020, the Los Angeles County Public Health Officer 

issued a revised Order aligning Los Angeles County with the State Public Health Officer’s 
Limited Stay at Home Order ordering the closure of restaurants for indoor and outdoor dining; 
and 

 
WHEREAS, on December 3, 2020, the State Public Health Officer issued the Regional 

Stay at Home Order applying to state regions with less than 15% ICU availability, and 
prohibiting private gatherings of any size, closes sector operations except for critical 
infrastructure and retail, and requiring masking and physical distancing in all others; and 

 
WHEREAS, on December 6, 2020, the State Public Health Officer issued a 

Supplemental Order to the Regional Stay at Home Order, ordering the Southern California 
region, including Los Angeles County, be placed under the December 3, 2020 Regional Stay at 
Home Order; and 

 
WHEREAS, on December 9, 2020, the Los Angeles County Public Health Officer 

issued a revised Order ordering that outdoor playgrounds may remain open to facilitate 
physically distanced personal health and wellness through outdoor exercise if they follow 
County health protocols; and 

 
WHEREAS, on January 25, 2021, the State Public Health Officer ended the 

Supplemental Order to the Regional Stay at Home Order and returned counties to the tiers 
assigned in the Blueprint for a Safer Economy; 

 
WHEREAS, on February 1, 2021, Senate Bill 91 went into effect, extending tenant 

protections established by Assembly Bill 3088, and establishing the State Rental Assistance 
Program to provide rental assistance for landlords and tenants: and  

 
WHEREAS, on February 23, 2021, the Los Angeles County Board of Supervisors 

extended the County eviction moratorium and its tenant protections, where not  preempted by 
the  extension  of  AB  3088  pursuant  to  SB  91, through June  30,  2021. 
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WHEREAS, on April 5, 2021, the Los Angeles County Public Health Officer issued a 

revised Order, ordering that certain establishments may reopen at higher capacities; 
 
WHEREAS, Los Angeles County is now under Tier Three (Orange) of California's 

Blueprint for a Safer Economy and the Los Angeles County Public Health Officer has issued 
revised protocols for  restaurants, bars, outdoor playgrounds and recreational areas, movie 
theaters, hair salons and barbershops, and all retail (Attachment A); and 

 
WHEREAS, on March 29, 2021, the United States Center for Disease Control and 

Prevention extended its previously issued eviction moratorium preventing the eviction of 
tenants who are unable to make rental payments through June 30, 2021; WHEREAS, despite 
sustained efforts, COVID-19 remains a threat, and continued efforts to control the spread of the 
virus to reduce and minimize the risk of infection are needed; and 
 

WHEREAS, these conditions warrant and necessitate that the City continue its 
proclamation of the existence of a local emergency; and 

 
WHEREAS, Chapter 11 of the South Pasadena Municipal Code empowers the City 

Council to proclaim the existence or threatened existence of a local emergency and to issue 
rules and regulations on matters reasonably related to the protection of life and property as 
affected by such emergency; and 
 

WHEREAS, Government Code section 8634 states, “During a local emergency the 
governing body of a political subdivision, or officials designated thereby, may promulgate 
orders and regulations necessary to provide for the protection of life and property, including 
orders or regulations imposing a curfew within designated boundaries where necessary to 
preserve the public order and safety. Such orders and regulations and amendments and 
rescissions thereof shall be in writing and shall be given widespread publicity and notice”; and 
 

WHEREAS, Government Code section 8630 (c) states, “The governing body shall 
review the need for continuing the local emergency at least once every 60 days until the 
government body terminates the local emergency.” 
 
 

NOW THEREFORE, THE CITY COUNCIL OF THE CITY OF SOUTH 
PASADENA, CALIFORNIA, DOES RESOLVE, DECLARE, DETERMINE AND 
ORDER AS FOLLOWS: 

 
SECTION 1. Recitals. The preceding Recitals are true and correct and are hereby 

incorporated and adopted as findings and determinations by the City Council as if fully set forth 
herein. 
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SECTION 2. Proclamation. Pursuant to Government Code section 8630, 
subdivision (a), the City Council proclaims the continuation of a local emergency due to the 
outbreak of SARS-CoV-2 (COVID-19). 

 
SECTION 3. Regulation of Public Gatherings. Any local regulations on public 

gatherings are ordered to be as permissive as allowed under Tier Three (Orange) regulations of 
California's Blueprint for a Safer Economy, and any subsequent State Public Health Officer or 
Los Angeles County Health Officer orders. 

 
SECTION 4. Regulation of Public Facilities. The Director of Emergency Services is 

directed to continue the closure to the public of all City-owned facilitates that require close 
contact of vulnerable individuals, including those over 60 years old or with compromised 
immune systems. 

 
SECTION 5. Regulation of Private Facilities. Any local regulations on private 

facilities are ordered to be as permissive as allowed under Tier Three (Orange) regulations of 
California's Blueprint for a Safer Economy, and any subsequent State Public Health Officer or 
Los Angeles County Health Officer orders. 

 
SECTION 6. Enforcement. Any violation of the above prohibitions may be punishable 

by a fine not to exceed $1,000 or imprisonment not to exceed six months, pursuant to the South 
Pasadena Municipal Code section 11.11.  

 
SECTION 7. Exemption of Delivery Vehicles. Trucks and other vehicles engaged in 

the delivery of grocery items to grocery stores, when such items are to be made available for 
sale to the public, remain exempt from having to comply with any City rules and regulations 
that limit the hours for such deliveries. 

 
SECTION 8. Guidance for Religious Gatherings. The leaders of the City’s houses of 

worship are urged, in the strongest possible terms, to limit gatherings on their premises and to 
explore and implement ways to practice their respective faiths while observing social distancing 
practices, and to comply with the current and any subsequent State Public Health Officer or Los 
Angeles County Health Officer orders. 

 
SECTION 9. Protection of Affected Tenants. The provisions of SB 91: the COVID-

19 tenant relief legislation (Attachment E), signed into law on January 29, 2021 and effective 
February 1, 2021, shall apply to all residential tenants within the City. The Los Angeles County 
Board of Supervisor’s Amended Executive Order (Attachment B) imposing a temporary 
moratorium on evictions for non-payment of rent by certain commercial tenants adversely 
financially impacted by COVID-19 through June 30, 2021 shall control and apply to all 
residential and commercial tenants in the City, where not preempted by SB 91, as are protected 
by the County’s Executive Order. Any further amendments or orders issued by the County 
Board imposing or extending a temporary evictions moratorium shall also control as they may 
become effective and per their terms and conditions. 
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SECTION 10. Suspension of Utility Terminations. For a period of 60 days from the 
date of this Resolution, for customers who are able to show an inability to pay their water and 
sewer bill due to the “financial impacts related to COVID-19” as defined in Section 9 above, 
the City hereby suspends:  

 
a) The discontinuation or shut-off of water service for residents and businesses in the 

City for non-payment of water and sewer bills;  
 

b) The imposition of late payment penalties or fees for delinquent water   and/or sewer 
bills;  

 
SECTION 11.  Reinstatement of Parking Pass Program. Effective July 6, 2020, the 

City hereby reinstates the Parking Pass Program and authorizes the issuance of overnight 
parking passes and the imposition of late payment penalties or fees for parking violations. 

SECTION 12.  Temporary Modifications to Commercial Signage Requirements.  
No more than two temporary signs shall be allowed per business. All temporary signs must still 
comply with the size and location requirements set forth in SPMC Section 36.320.080.   

Temporary window signs shall be limited to 20 percent of the window area.  

No more than one temporary sign shall be located in the public right-of-way. During the Local 
Emergency Declaration, an application to place a temporary sign in the public right of way shall 
only require administrative approval by the Planning Director; an encroachment permit is still 
required to be issued by the Public Works Director, but the encroachment permit fee is waived. 

Temporary signs shall be in place for no more than 30 days or until the Local Emergency 
Declaration has been lifted, whichever is later.  Temporary signs may include a banner, in 
compliance with the size and locations of SPMC Section 36.320.080(B).  During this Local 
Emergency Declaration, the $50 application fees for a banner sign is waived. 

 SECTION 13.  Al Fresco Dining and Retail Program.  To support local businesses 
during the Coronavirus pandemic, an Al Fresco Dining and Retail Pilot Program, as set forth in 
Attachment C,  is approved to temporarily relax Temporary Use Permit (TUP), Encroachment 
Permit, and parking requirements in order to facilitate the use of outdoor spaces for dining and 
retail purposes while maintaining the necessary social distancing protocols.  This temporary 
program is valid for 90 days after the termination of the Declaration of Local Emergency.  In 
order to facilitate outdoor dining, the City’s Outdoor Dining Permit Fee is waived for the 
duration of the Al Fresco Dining and Retail Program.  Additionally, the City Manager or her 
designee has the discretion to relocate ADA parking spaces to other public right-of-way space 
or public facilities in order to facilitate the potential use of street frontage for outdoor dining 
spaces for applicants to the Al Fresco Dining and Retail Program. Outdoor dining is currently 
permitted in the City, subject to compliance with the Protocol for Restaurants, Breweries and 
Wineries issued by the Los Angeles County Department of Public Health on February 2, 2021. 
 

SECTION 14.  Capping Fees on Third-Party Delivery Services for Restaurants 
and Food Establishments.  The August 4, 2020 Los Angeles County Ordinance (Attachment 

DocuSign Envelope ID: 720F89EE-013C-45D6-876D-ADF8132F68D0



RESOLUTION NO. 7713 
Page 8 of 9 

 

 
255321.1 

D) establishing a twenty percent cap on total fees including a fifteen percent cap on delivery 
fees that a food delivery platform may charge to restaurants, prohibiting reduction of delivery 
driver compensation as a result, and requiring disclosures to be made by the food delivery 
platform to customers, in response to the COVID-19 health emergency is adopted by reference 
and incorporated into this Resolution. 

 
SECTION 15.  Emergency Authority. Pursuant to Government Code section 8634, 

the City Council reaffirms its authorization of the Director of Emergency Services to take any 
measures necessary to protect and preserve public health and safety, including activation of the 
Emergency Operations Center. 

 
SECTION 16. Public Health Officials. The City Council reaffirms its authorization of 

the Director of Emergency Services to implement any guidance, recommendations, or 
requirements imposed by the State Department of Public Health or the Los Angeles County 
Health Officer. 
 

SECTION 17.  Termination. Pursuant to Government Code section 8630, 
subdivision (d), the City Council will proclaim the termination of the emergency at the earliest 
possible date that conditions warrant.  

 
SECTION 18.  Review. Pursuant to Government Code section 8630, subdivision (c), 

the City Council will review the need for continuing the local emergency in no event later than 
60 days from the previous declaration or review, until the City Council terminates the local 
emergency. 
 

SECTION 19.  Cost Accounting. City staff will continue to account for their time and 
expenses related to addressing the local emergency caused by COVID-19. 

 
SECTION 20.  Cost Recovery. The City will seek recovery for the cost of responding 

to COVID-19, as this proclamation was originally made within 10 days of the Governor’s 
Executive Order N-25-20 and the President’s declaration of a national emergency, qualifying 
the City for assistance under the California Disaster Assistance Act and for reimbursement from 
the Federal Emergency Management Agency. 

 
SECTION 21.  Supersedes.  This Resolution restates and supersedes the declaration of 

emergency set forth in Resolution No. 7703. 
 
SECTION 22.  Submissions. The City Clerk will transmit a copy of this Resolution at 

the earliest opportunity to the Los Angeles County Operational Area and the California 
Governor’s Office of Emergency Services. 
 

SECTION 23.  Certification. The City Clerk will certify to the passage and adoption 
of this Resolution and its approval by the City Council and shall cause the same to be listed in 
the records of the City. 
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PASSED, APPROVED AND ADOPTED on this 7th day of April 2021. 
 
 
 

 
             
 Diana Mahmud, Mayor 
 
ATTEST: APPROVED AS TO FORM: 
 
 
 
             
Maria E. Ayala, Chief City Clerk Teresa L. Highsmith, City Attorney 
 

 I HEREBY CERTIFY the foregoing resolution was duly adopted by the City Council 
of the City of South Pasadena, California, at a regular meeting held on the 7th day of April, 
2021, by the following vote:  

AYES: Donovan, Primuth, Zneimer, Cacciotti, and Mayor Mahmud 

NOES: None 

ABSENT: None 

ABSTAINED: None 

 
 
      
Maria E. Ayala, Chief City Clerk 

(seal) 
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REOPENING SAFER AT WORK AND IN THE COMMUNITY 
FOR CONTROL OF COVID-19 

BLUEPRINT FOR A SAFER ECONOMY ORANGE TIER  
RISK REDUCTION MEASURES 

Revised Order Issued: Friday, April 02, 2021 
Effective as of 12:01am on Monday, April 5, 2021 

Recent Update (Changes highlighted in yellow): 
4/2/2021: 

a Safer Economy.
new protocols for Outdoor Seated Live Events and Performances, Amusement Parks

and Theme Parks, and Bars with a low-risk public health food facility permit.
capacity limits while maintaining Social (Physical) Distancing and masking

requirements for the following sectors: Restaurants, Breweries, and Wineries,  Cardrooms,
Places of Worship, Family Entertainment Centers, Shopping Malls, Retail, Fitness  Centers,
Personal Care Establishments, Limited Services, Movie Theaters, Museums, and Institutes
of Higher Education.

Please read this Order carefully. Violation of or failure to comply  
with this Order is a crime punishable by fine, imprisonment, or both. 

 (California Health and Safety Code §120295; Los Angeles County Code § 11.02.080.) 

SUMMARY OF THE ORDER: This Revised County of Los Angeles Health Officer Order 
(Order) supersedes all prior Safer At Home orders (Prior Orders) issued by the County 
of Los Angeles Health Officer (Health Officer). This Order is issued to comply with State 
Executive Orders N-33-20 and N-60-20 issued by Governor Gavin Newsom, and the 
accompanying orders of the State Public Health Officer issued on March 19, May 7, July 
13, July 17, and August 28, 2020.  

(tier 3, moderate virus transmission) of 
the a Safer Economy framework, the County is amending and lifting 
some additional local activity-specific and sector-specific restrictions, effective at 
12:01am on  Monday, April 5, 2021All activities are still subject to this local Orange Tier 
Risk Reduction Order and any other Los Angeles County sector-specific reopening 
protocols and guidance. 

As certain activities are allowed to resume, the Health Officer continues to urge residents 
to proceed with caution.  COVID-19 case rates, hospitalizations, and deaths continue to 
fall, but still remain moderate in Los Angeles County.  Vaccinations are occurring as 
quickly as supplies allow, but most people in our community are still not vaccinated.  New 
variants of the virus that may spread more easily or cause more severe illness are present 
in our county; however, their impact on our local pandemic is largely unknown.  Several 
other states continue to experience increased case and hospitalization rates. Just 
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because certain activities are allowed or certain reopening protocols are revised, that 
does not mean that those activit and without risk. 

The purpose of the requirements contained in this Order and related reopening protocols 
and guidance is to make these activities and sectors safer for workers and the public. But 
reopening requires that all individuals and businesses use particular care and do their 
part to make these activities as safe as possible by strictly and consistently wearing 
masks and following physical distancing requirements and all other business- or activity-
specific safety protocols. 

To keep yourself, your family, your friends and neighbors, and our broader community 
safe, continue following these core principles and practices: 

1. Go outdoors. Outdoor activities are far safer than indoor ones.
2. Stay masked. Consistent and correct use of masks, especially double-masking,

both indoors and outdoors, is very effective at preventing the spread of COVID-19.
3. Maintain at least a 6-foot distance from others. Physical distancing from those

who do not live with you also helps to keep the virus away.
4. Avoid crowds. The fewer people you encounter and the fewer interactions you

have, the smaller the chance the virus will spread.
5. Get vaccinate All federally authorized vaccines work well

and will help protect you, your family, and your friends against COVID-19.

If conditions worsen, strong state or local mandatory measures may again be 
necessary.   

The Health Officer strongly urges everyone to continue to exercise great caution and 
good judgment in these next critical weeks and months to avoid overwhelming our 
healthcare system with surges in cases, hospitalizations, and deaths like we saw at the 
end of 2020 and the beginning of 2021.   

This intent is to reduce the risk of COVID-19 in the County for all. All 
persons who can telework or work from home should continue to do so as much as 
possible during this pandemic. This Order allows persons to engage in all permitted 
activities, as defined by the Order, but requires that persons practice Social (Physical) 
Distancing, at all times while out in public and wear a mask over both the nose and 
mouth when in or likely to be in contact with others who do not live in their household, 
to lower the risks of disease transmission through person-to-person contact for 
themselves and others. 

This Order is issued to account for the continued decline in new COVID-19 cases, 
hospitalizations, and testing positivity rates in the County 

into the less restrictive Orange a Safer Economy 
framework. This Order will be revised in the future to reflect the State Executive Orders 
and State Public Health Officer Orders and guidance that progressively designate 
sectors, businesses, establishments, or activities that may reopen with certain 
modifications, based on health and safety needs and at a pace designed to protect 
health and safety, and that may also progressively close specific activities and business 
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sectors based on increases in daily reported COVID-19 cases, hospitalizations, and the 
testing positivity rates. Should local COVID-19 conditions warrant, the Health Officer 
may, after consultation with the Board of Supervisors, issue Orders that are more 
restrictive than those of the State Public Health Officer. Changes from the previous 
Order are highlighted. 
 
This Order is effective within the County of Los Angeles Public Health Jurisdiction, 
defined as all cities and unincorporated areas within the County of Los Angeles, with 
the exception of the cities of Long Beach and Pasadena that must follow their respective 
City Health Officer orders and guidance. This Order is effective at 12:01am on Monday, 
April 5, 2021 and will continue until further notice. 
  

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND  
SAFETY CODE SECTIONS 101040, 101085, AND 120175,  

THE COUNTY OF LOS ANGELES HEALTH OFFICER ORDERS: 
 
1. This Order supersedes the Health Officer's Prior Orders. This Order mainly aligns the 

County with both the Governor's July 13, 2020, announcement requiring the closure 
or modification of specific activities and business sectors and the State's March 9, 
2021 revision to the Blueprint for a Safer Economy framework, which describes a 
tiered approach to relaxing and tightening restrictions on activities based upon 
specified criteria and as permitted by this Order based on County health conditions 
and circumstances.  The County has moved into the third tier (Orange) of the State

for a Safer Economy, which indicates moderate virus transmission. 
Community transmission of COVID-19, even as daily case counts are decreasing, is 
at a moderate level within the County. The Health Officer will continue to assess the 
phased reopening allowed by the State Public Health Officer and this Order on an 
ongoing basis and determine, after consultation with the Board of Supervisors, 
whether this Order needs to be modified if the public health risk associated with 
COVID-19 increases in the future. 
 

2. This continue to reduce the risk of COVID-19 in the County.  All 
persons who can telework or work from home should continue to do so as much as 
possible during this pandemic.  Sustained Social (Physical) Distancing, COVID-19 
vaccinations, and infection control measures will continue slowing the spread of 
COVID-19 and diminishing its impact on the delivery of critical healthcare services. All 
provisions of this Order must be interpreted to effectuate that intent. Failure to comply 

health, and a public nuisance, and is punishable by fine, imprisonment or both. 
 
a) This Order does not supersede any stricter limitation imposed by a local public 

entity within the County of Los Angeles Public Health Jurisdiction. 

b) 
and the State 

jurisdictions may implement or continue more restrictive public health 

in that jurisdiction warrant such measures. Where a conflict exists 
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between this Order and any State public health order related to controlling the 
spread of COVID-19 during this pandemic, the most restrictive provision 
controls, unless the County of Los Angeles is subject to a court order requiring 
it to act on, or enjoining it from enforcing, any part of this Order. 

 
3. All persons living within the County of Los Angeles Public Health Jurisdiction should 

remain in their residences whenever practicable.  
a) Nothing in this Order prohibits persons living together as a single household in a 

household or living unit engaging in permitted activities 
together. For purposes of this Order, and in relationship to private gatherings, a 

shall not include institutional group living situations such as 
dormitories, fraternities, sororities, monasteries, convents, or residential care 
facilities, nor does it include such commercial group living arrangements as 
boarding houses, hotels, or motels.1  Private gatherings are defined as social 
situations that bring together people from different at the same time 
in a single space or place.  When people from different mix, the risk 
of COVID-19 transmission increases.  Visits or small private gatherings with 
people who are not part of a single household or living unit must comply with the 
following requirements: 

i. Attendance. Keep the attendance small and the households stable over 
time.  1)  Private gatherings that include more than three different 

are prohibited. This includes everyone present, including 
hosts and guests. Private gatherings of persons from three different 

or less are limited to a maximum of 15 people. The smaller 
the number of people, the lower the risk.  2)  Keep the up to three 

or stable over time.  Participating in multiple gatherings with 

and spread of COVID-19 if one or more attendees is/are 
discovered   to   be   infected   with   the   virus.   3)   Persons   from   the 

agree upon the specific group rules for reducing the risk of exposure 
among the attendees at the private gathering before convening together. 
4) 

attendees and contact information in case contact tracing is needed 
later. 5) People at higher risk of severe illness or death from COVID-19 
(such as older adults and people with chronic medical conditions) are 
strongly urged not to attend any gatherings, especially indoor 
gatherings. 6) Anyone with any COVID-19-like symptoms (fever, cough, 
shortness of breath, chills, night sweats, sore throat, nausea, vomiting, 
diarrhea,  tiredness,  muscle  or  body  aches,  headaches,  confusion,  
or loss of sense of taste/smell) or who is currently under isolation or 

 
1 Los Angeles County Code, Title 22. §22.14.060 - F. Family definition. (Ord. 2019-0004 § 1, 2019.) 
https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT22PLZO_DIV2DE_CH22.14DE_22.14.
060F  
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quarantine orders must stay home and not come into contact with 
anyone outside their household. 

ii. Outdoors. 1) Private gatherings can be held outside; they are permitted 
in a public park or other outdoor space. Outdoors is safer than indoors. 
Unlike indoor spaces, wind and air in outdoor spaces can help reduce 
the risk of spread of the virus from one person to another. Attendees 
may go inside to use restrooms as long as the restrooms are frequently 
sanitized. 2) Private gatherings may occur in outdoor spaces that are 
covered by umbrellas, canopies, awnings, roofs, and other shade 
structures provided that no more than 50% of the space/structure has 
impermeable walls, which are non-continuous and not adjacent, 
allowing sufficient, unrestricted outdoor air movement resulting in cross-
ventilation. Of note, doors, windows and other portals do not make a wall 
"non-continuous." Adjacent walls are walls that touch each other and 
form a corner.2  3) Multiple private gatherings of three may 
not be jointly organized or coordinated to occur in the same public park 
or other outdoor space at the same time this would constitute a private 
gathering exceeding the permitted size. 4) Mixing between unrelated 
private gatherings in the same site or public or private space at the same 
time is not allowed.   

iii. Indoors at a private residence with masking and physical distancing at 
all times and no eating or drinking indoors is permitted, but strongly 
discouraged unless the private gathering meets one of the two criteria 
listed below in section 3.a.iv. 

iv. Indoors at a private residence without wearing a mask or physical 
distancing is permitted only if the following: 1) All attendees are fully 
vaccinated or 2) Fully vaccinated people visit with unvaccinated people 
from a single household that does not have any individuals who are at 
risk for severe illness from COVID-19.  People are considered fully 
vaccinated for COVID-19 2 weeks or more after they have received the 
second dose in a 2-dose series (e.g., Pfizer-BioNTech or Moderna), or 
2 weeks or more after they have received a single-dose vaccine (e.g., 
Johnson and Johnson [J&J]/Janssen). Individuals at risk of severe 
COVID-19 illness are Older Adults, Pregnant Persons, People with 
Underlying Medical Conditions, and Other People who need Extra 
Precautions. (https://www.cdc.gov/coronavirus/2019-ncov/need-extra-
precautions/index.html). Persons engaging in permitted indoor visits 
with fully vaccinated individuals must still follow the attendance and 
duration requirements of Paragraph 3.a.i and 3.a.v. 

NOTE: A) If any of the unvaccinated people or their household members 
is at increased risk of severe illness from COVID-19, all attendees must 
gather outdoors only, wear a well-fitted mask or double mask over their 
nose and mouth, and stay at least 6 feet away from people who do not 

 
2 of Temporary Structures for Outdoor Business Operations in order to reduce the risk of 
COVID-19 spread. See https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Use-of-Temporary-Structures-for-Outdoor-
Business-Operations.aspx. 
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live with them. B) Fully vaccinated people should not visit or attend a 
gathering if they have tested positive for COVID-19 in the prior 10 days 
or are experiencing COVID-19 symptoms, regardless of the vaccination 
status of the other people at the gathering. 

v. Keep it short. Private gatherings should be limited to two hours or less 
in duration. The longer the duration, the risk of transmission increases.  

vi. Physical distancing and hand hygiene. 1) All attendees must follow the 
Social (Physical) Distancing Protocol requirements of Paragraph 19 of 
this Order. 2) The private gathering space must be large enough so that 
everyone at the private gathering can maintain at least a 6-foot physical 
distance from others (not including their own at all times. 
3) A place to wash hands or hand sanitizer must be available for 
participants to use. 4) Shared items may not be used during a private 
gathering. As much as possible, any food or beverages at outdoor 
gatherings must be in single-serve disposable containers. If providing 
single-serve containers is not possible, food and beverages must be 
served by an attendee who washes or sanitizes their hands frequently 
and wears a mask over their nose and mouth. Self-serve items from 
communal containers may not be used. 

vii. Singing, Chanting, and Shouting at Outdoor Gatherings. Singing, 
chanting, shouting, and physical exertion significantly increases the risk 
of COVID-19 transmission because these activities increase the release 
of respiratory droplets into the air. Because of this, singing, chanting, 
and shouting are strongly discouraged. If they occur and to reduce the 
spread of respiratory droplets, all attendees who are singing or chanting 
1) must wear a mask at all times while singing or chanting, including 
anyone who is leading a song or chant, and 2) must maintain at least 8-
10 feet of physical distance from others. 3) Instrumental music is allowed 
as long as the musicians maintain 6 feet of physical distance from 
spectators and other performers if they are wearing masks, or 12 feet of 
physical distance if they are not wearing masks.  Musicians must be from 
one of the three Playing of wind instruments (any 
instrument played by the mouth, such as a trumpet or clarinet) is strongly 
discouraged.  

viii. Anyone who develops COVID-19 within 48 hours after attending a 
private gathering should notify the other attendees as soon as possible 
regarding the potential exposure. If you have not been contacted by 
Public Health within a week of your diagnosis, please call and report 
your case at 833-540-0473.  

b) People leaving their residences must continue to strictly comply with the Social 
(Physical) Distancing requirements stated in this Order and specified in guidance 
or protocols established by the County Department of Public Health.  This Order, 
beginning June 19, 2020, requires all persons wear a mask over both the nose 
and mouth whenever they leave their place of residence and are or can be in 
contact with or walking near or past others who are non-household members in 
both public and private places, whether indoors or outdoors.  This includes 
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wearing a mask when patronizing a business.  Fully vaccinated people engaging 
in social activities in public settings must also continue to follow these 
requirements, including avoiding crowds, avoiding poorly ventilated spaces, 
covering coughs and sneezes, and washing their hands or using hand sanitizer 
frequently. Wearing a mask reduces the risk of transmission to others from people 
who do not have symptoms and do not know they are infected. Wearing a mask 
protects others as well as you. Masks work best when everyone wears one.  

c) Fully vaccinated people3 engaging in social activities in public settings must also 
continue to follow the above requirements, including avoiding crowds, avoiding 
poorly ventilated spaces, covering coughs and sneezes, and washing their hands 
or using hand sanitizer frequently. 

d) Persons and businesses within the County of Los Angeles Public Health 
Jurisdiction are required to follow the COVID-19 infection control protocols and 
guidance provided by the County Department of Public Health.  In instances 
where the County has not provided a specific guidance or protocol, specific 
guidance or protocols established by the State Public Health Officer shall control. 

i. In the event that an owner, manager, or operator of any business knows 
of three (3) or more cases of COVID-19 among their employees within 
a span of 14 days, the employer must report this outbreak to the 
Department of Public Health at (888) 397-3993 or (213) 240-7821, or 
online at www.redcap.link/covidreport. 

ii. In the event that an owner, manager, or operator of any business is 
informed that one or more employees, assigned or contracted workers, 
or volunteers of the business has tested positive for, or has symptoms 
consistent with COVID-19 (case), the employer must have a protocol to 
require the case(s) to isolate themselves at home and require the 
immediate self-quarantine of all employees that had a workplace 
exposure to the case(s).    

e) Pursuant to the State of Calif and the United States District Court 
jurisdictions within the County of Los 

Angeles Public Health Jurisdiction are expected to comply with the provision of 
hotel and motel rooms for vulnerable people experiencing homelessness through 
Project Roomkey, which slows the spread of COVID-19 and retains capacity of 
the healthcare system. 
 

4. All people residing within the County of Los Angeles Public Health Jurisdiction who 
are age 65 or older and all people of any age who have active or unstable pre-existing 
health conditions should remain in their residences as much as possible during the 
pandemic. People in these categories should leave their residences only when 

 
3 People are cons 2 weeks or more after they have received the second dose in a 2-dose 
series (e.g., Pfizer-BioNTech or Moderna) or 2 weeks or more after they have received a single-dose vaccine (e.g., Johnson and 
Johnson [J&J]/Janssen). 
4 Office of Governor Gavin Newsom, Action re: Project Roomkey, 4/3/2020, https://www.gov.ca.gov/2020/04/03/at-newly-converted-
motel-governor-newsom-launches-project-roomkey-a-first-in-the-nation-initiative-to-secure-hotel-motel-rooms-to-protect-homeless-
individuals-from-covid-19/; 2020-
5 Order re: Preliminary Injunction (Case No. LA CV 20-02291-DOC-KES), LA Alliance for Human Rights et al v. City of Los Angeles 
et al, States District Court Central District of California, 5/15/2020. 
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necessary to seek medical care, including vaccinations, exercise or obtain food or 
other necessities. People in these categories should avoid any gatherings. The Health 
Officer strongly recommends that all employers offer telework or other 
accommodations to persons who are age 65 or older and all people of any age who 
have an active or unstable pre-existing health condition(s). 

5. All government agencies working in the course and scope of their public service
employment are Essential Government Functions.

a) All government employees are essential, including but not limited to, health care
providers and emergency responders including employees who serve in the
following areas: law enforcement; emergency services and management; first
responders; fire; search and rescue; juvenile detention; corrections; healthcare
services and operations; public health; laboratory or medical testing; mental
health; community health; public works; executive management employees
serving in these fields; all employees assigned to serve in or support the foregoing
fields; and all employees whose services are otherwise needed to assist in a
declared emergency.

b) While all government employees are essential, the employees identified here, and
others called to serve in their Disaster Service Worker capacity, must be available
to serve the public or assist in response or continuity of operations efforts during
this health crisis to the maximum extent allowed under the law.

c) This Order does not, in any way, restrict (a) first responder access to the site(s)
named in this Order during an emergency or (b) local, state or federal officers,
investigators, or medical or law enforcement personnel from carrying out their
lawful duties at the site(s) named in this Order.

d) All persons who perform Essential Governmental Functions are categorically
exempt from this Order while performing such governmental functions or services.
Each governmental entity shall identify and designate appropriate employees,
volunteers, or contractors to continue providing and carrying out any Essential
Governmental Functions. All Essential Governmental Functions should be
performed in compliance with the Social (Physical) Distancing Protocol
(as defined in Paragraph 20 of this Order), to the extent possible.

6. This Order does not supersede any stricter limitation imposed by a local public entity
within the County of Los Angeles Public Health Jurisdiction.

7. The Health Officer orders the closure of the following types of higher-risk businesses,
recreational sites, commercial properties, and activities, where more frequent and
prolonged person-to-person contacts are likely to occur:

a) Lounges and nightclubs;

b) [Intentionally omitted];

c) [Intentionally omitted];

d) [Intentionally omitted];

e) [Intentionally omitted];
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omitted];

omitted];

playgrounds;

omitted];

tubs, steam rooms and saunas not located on a residential property;

events and gatherings, unless specifically allowed by this Order.

8. All businesses, unless specific modifications are required by this Order, may remain
open to the public and conduct normal business operations, provided that they
implement and maintain the Social (Physical) Distancing Protocol as defined in
Paragraph 20 and comply with the Social (Physical) Distancing requirements attached
to this Order as Appendix A.  Further, all businesses must also comply with the
applicable Los Angeles County Department of Public Health Protocol(s) for its
business sector.  Businesses and customers should continue to regularly check the
County DPH website (http://publichealth.lacounty.gov/media/Coronavirus/index.htm)
for updates to their sector-specific protocol(s) to ensure they are in compliance with
the most current, required safety modifications. A business owner, manager, or
operator must prepare and post a Social (Physical) Distancing Protocol and any other
applicable protocol for each facility or office located within the County of Los Angeles
Public Health Jurisdiction and must ensure that the business meets all other
requirements of all applicable protocols and the Social (Physical) Distancing Protocol.

9. Lower-Risk Businesses are businesses that are not specified in Paragraph 7 of this
Order, and not defined as an Essential Business in Paragraph 18 of this Order.
There are four categories of Lower-Risk Businesses that may remain open under this
Order: (1) retailers (2) manufacturing and logistics
sector businesses that supply Lower-Risk Retail Businesses, (3) Non-Essential office-
based businesses (although telework is strongly encouraged), and (4) Indoor Malls
and Shopping Centers. These four categories of Lower-Risk Businesses may reopen
subject to the following conditions:

a) For any Lower-Risk Retail Business that sells goods and services, the owner,
manager, or operator must, for each facility located within the County of Los
Angeles Public Health Jurisdiction, review, prepare, implement and post the
Reopening Protocols for Retail Establishments: Opening for In Person Shopping,
attached to this Order as Appendix B.  Lower-Risk Retail Businesses that are
open for indoor operations must limit indoor capacity to 50% of maximum
occupancy.

b) For any non-retail Lower-Risk Business, that is a manufacturing and logistics
sector business that supplies Lower-Risk Retail Businesses, the owner, manager,
or operator must review, prepare, implement and post the required Los Angeles
County Department of Public Health Reopening Protocol, applicable to the
business type or location, attached to this Order as Appendix C.

c) Office-based businesses and workspaces may reopen for indoor operations with
modifications.  Telework is strongly encouraged for persons who are not yet fully
vaccinated.  Unless staff all office-based business are fully vaccinated, office-
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based businesses should limit indoor occupancy to 50% of capacity. Any in-
person operations must be in accordance with the required Los Angeles County 
Department of Public Health Reopening Protocol Office-Based Worksites, 
attached to this Order as Appendix D.  Essential office-based businesses that 
must open indoors for essential operations that cannot be done remotely must 
limit indoor capacity to 75% of maximum occupancy. This restriction does not 
apply to Healthcare Operations, Essential Infrastructure, and Essential 
Government Functions. 

d) For Indoor Malls and Shopping Centers, defined as: A building with (7) or more
sales or retail establishments with adjoining indoor space, the owner or operator
of the Indoor Mall or Shopping Center, including indoor swap meets, may remain
open at up to 75% of overall mall or shopping center capacity.  Food court
occupancy is limited to 50% capacity, or 200 people whichever is fewer.  All Mall
and Shopping Center restaurants must review and adhere to the requirements of
Appendix I. Members of the public may only consume food or beverages in
designated indoor or outdoor dining areas.  Other common areas located within
an Indoor Mall or Shopping Center must remain closed to the public until further
notice. Higher-risk businesses located within an Indoor Mall or Shopping Center
must continue to comply with Paragraph 7 of this Order and remain closed until
each of those types of establishments is allowed to resume modified or full
operations.    All businesses located within an Indoor Mall or Shopping Center,
and not subject to Paragraph 7 of this Order, must adhere to the applicable
requirements of this Order.   The owner or operator of the Indoor Mall or Shopping
Center must review, prepare, implement, and post the required Los Angeles
County Department of Public Health Protocols for Shopping Center Operators,
attached to this Order as Appendix E.

The State Public Health Officer has provided a framework for certain sectors, businesses, 
and activities in the Blueprint for a Safer Economy to conditionally reopen with workplace 
and operational modifications to lower the risk of COVID-19 spread in the workplace or 
during the activity. The Health Officer, after considering local epidemiological data and 
after consultation with the Board of Supervisors, continues to approve the operations of 
the following specific sectors, businesses, and activities subject to the following conditions 
listed below and those specified in the County sector-specific reopening protocol(s) 
located at http://publichealth.lacounty.gov/media/Coronavirus/index.htm: 

a) Music, film and television production.  Operations for music, film and television
production may continue.  The owner, manager, or operator of music, film and
television production must  review, prepare, implement and post the required Los
Angeles County Department of Public Health Reopening Protocol for Music, Film
and Television Production, attached to this Order as Appendix J, as well as abide
by applicable industry-generated protocols.

b) Day camps.  Day camps may remain open.  Day camp owners and operators
must implement and post the required Los Angeles County Department of Public
Health Reopening Protocol for Day Camps, attached to this Order as Appendix
K.

 9.5. 
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c) Fitness facilities.  Fitness facilities, including private gymnasiums, may be open
for outdoor and limited capacity indoor operations only.  The indoor occupancy at
gyms and fitness facilities is limited to 25% of indoor occupancy.  The owner,
manager, or operator of fitness facilities must, prior to reopening for indoor
operations, review, prepare, implement and post the required Los Angeles County
Department of Public Health Reopening Protocol for Gyms and Fitness
Establishments, attached to this Order as Appendix L.

d) Outdoor portions of museums, galleries, botanical gardens, and outdoor facilities
at zoos, aquariums, and other similar exhibition spaces (collectively, "Museums")
may remain open to the public. The indoor portions of Museums may open to the
public and are limited to 50% of indoor occupancy.  The owner, manager, or
operator of Museums and exhibition spaces must, prior to reopening for indoor
operations, review, prepare, implement and post the required Los Angeles County
Department of Public Health Reopening Protocol for Museums, Galleries, Zoos,
and Aquariums, attached to this Order as Appendix M.

e) Professional sports with live audiences.  Professional sports teams and franchises
may conduct operations and competitions with live audiences. Professional sports
teams that have the public as a live audience during any game, event or
competition, must review and implement the Los Angeles County Department of
Public Health Protocol for Outdoor Seated Live Events and Performances,
attached to this Order as Appendix Z. The owner, manager, or operator of
professional sports teams and franchises must also implement and post the
required Los Angeles County Department of Public Health Protocol for
Professional Sports Leagues and Facilities Opening for Training Sessions,
Spectator-Free Events, and Events with Spectators attached to this Order as
Appendix N, as well as abide by applicable industry-generated protocols.

f) Campgrounds, RV Parks and associated outdoor activities.  Campgrounds and
recreational vehicle parks may remain open.  The owner, manager, or operator of
campgrounds and RV Parks must review, prepare, implement and post the
required Los Angeles County Department of Public Health Reopening Protocol
for Campgrounds, RV parks and Cabin Rental Units, attached to this Order as
Appendix O.

g) Schools (K-12) and School Districts.  All public and private schools (K-12) and
school districts within the County of Los Angeles may open for in-person classes.
Reopening of in-person classes in elementary schools requires that students be
assigned to a stable group. Middle and high schools should consider creating
stable groups of students as a best practice. Educational facilities serving
students at any grade level must review and adhere to all provisions for safe
opening of schools, as outlined in Appendix T1: Reopening Protocols for K-12
Schools. Schools and School Districts that are permitted to reopen must follow
the Reopening Protocols for K-12 Schools and the Protocol for COVID-19
Exposure Management Plan in K-12 Schools, attached to this Order as
Appendices T1 & T2. Schools may continue to offer day care for school-aged
children so that essential members of the workforce continue to have available
childcare. Schools offering day care for school-aged children must adhere to all
provisions in the protocol for Programs Providing Day Care for School-Aged
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Children. Schools that have not yet fully reopened all grades for in-person 
instruction may continue to offer specialized school services in those grades not 
yet reopened for small, stable cohorts of students with Individualized Education 
Programs (IEPs) or English Learners (ELs) needing assessments and/or 
specialized in school services, with priority given to students with disabilities.  
Other prioritized groups for in-person support and services include students not 
participating in distance learning, students at risk of abuse or neglect, foster youth, 
and students experiencing homelessness. Specialized services that require 
cohorting of students must limit the stable cohort size to the number that allows 
minimum physical distancing requirements to be maintained in the available 
classroom space, but may not exceed thirty (30) students and two (2) supervising 
adults regardless of the space available and must adhere to all provisions for safe 
operation of schools, as outlined in Appendix T1: Reopening Protocols for K-12 
Schools.  

Care Establishments.  Personal Care Establishments may remain open
for indoor operations with required modifications.  Personal Care Establishments
also include hair salons, nail salons, barbershops, esthetic, skin care, electrology,
body art professionals, tattoo parlors, and piercing shops, tanning salons and
massage therapy (in non-healthcare settings). Indoor occupancy at Personal
Care Establishments is limited to 75% of maximum capacity at all times.  Services
at Personal Care Establishments may only be provided by appointment.
Customers and staff must keep their masks on, over both their nose and mouth,
at all times. Services that require a customer/client remove their mask, e.g.,
facials, shaves, electrolysis are permitted when staff uses either a fitted N95 mask
or a face covering and a face shield when providing the service.   The owner,
manager or operator of a personal care establishment must review, prepare,
implement and post the required Los Angeles County Department of Public Health
Reopening Protocol for Personal Care Establishments, attached to this Order as
Appendix R.

of Higher Education. Colleges and universities in Los Angeles County
may offer in-person academic instruction with limitations and modifications.
Capacity for indoor lectures must be limited to 50% occupancy or 200 people,
whichever is less.  Courses conducted in certain indoor settings, like labs or studio
arts, are exempt from the occupancy limitations that apply to indoor lectures.
Maximum capacity for those settings is dependent on the size of the instructional
space and the ability to maintain appropriate physical distancing at all times
between all students and staff. Academic instruction should continue to be offered
synchronously via distance-learning to the extent practicable as specified in the
County's Protocols for Institutes of Higher Education attached to this Order as
Appendix U.  Student activities should be conducted virtually when possible.
Student activities held in person must be limited to gatherings of 25% capacity or
100 students, whichever is smaller, for an outdoor space; or 25% capacity or 50
students, whichever is smaller, for an indoor space. Faculty and other staff may
come to campus for the purpose of providing distance learning, and other
activities related to the purposes above, as well as maintaining minimum basic
operations. The institution must review and comply with all relevant portions of
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the County's Protocols for Institutes of Higher Education to maximize safety for all 
employees. 

j) Cardrooms.  Cardrooms, satellite wagering facilities, and racetrack onsite waging
facilities may open for indoor and outdoor operations.  Indoor occupancy is limited
to 25% of maximum indoor capacity.     No food or beverages are permitted at or
near the gaming tables or machines.  The owner or operator of a cardroom must
review, prepare, implement and post the required Los Angeles County
Department of Public Health Reopening Protocol for Cardrooms attached to this
Order as Appendix Q.

k) Family Entertainment Centers: Miniature Golf, Batting Cages, and Go Cart
Racing.  Miniature Golf, Batting Cages, and Go Cart Racing may open for indoor
operations.  Indoor occupancy is limited to 25% of maximum indoor capacity. The
indoor portions of these businesses may be open with modifications for naturally
distanced activities, such as bowling alleys and escape rooms. Arcade and other
amusement games may not be operated.  Food and beverages may not be
consumed while participating in any family entertainment center activity. All
Family Entertainment Center restaurants must review and adhere to the
requirements of Appendix I. Members of the public may only consume food or
beverages in designated indoor or outdoor dining areas.  The owner or operator
of a family entertainment establishment must review, prepare, implement and post
the required Los Angeles Public Health Protocols for Family Entertainment
Centers attached to this Order as Appendix V.

l) Youth and Adult Recreational Sports.  K-12 School programs, community
sponsored recreational programs, and private clubs and leagues for all organized
youth sports, and adults playing recreational sports must all follow this protocol,
which is attached to this Order as Appendix S.

m) Limited Services.  For purposes of this Order, Limited Services businesses are
businesses that are not clearly classified as a retail business, and do not generally
require close customer contact. Limited services include those essential and other
businesses that can provide services while maintaining appropriate physical
distancing from customers or the public. Examples of businesses in the limited
services industry include laundromats, dry cleaners, bank and credit union
branches, tax services, check cashing, automobile dealerships, non-school
learning centers, auto repair shops, car washes, landscapers, door to door
services and sales, pet grooming, and dog walking.  Limited services businesses
may remain open at 75% maximum indoor occupancy, to ensure 6 feet of physical
distancing between persons. The owner or operator of a Limited Services
business must prepare, implement, and post the required Los Angeles County
Public Health Protocols for Limited Services Businesses which is attached to this
Order as Appendix W.

n) Movie Theaters.  Movie Theaters may be open to the public at 50% of maximum
indoor occupancy or 200 people, whichever is fewer. Customers may only
purchase tickets for reserved seating only.  Groups of customers must be seated
in the theater at least 6 feet away from other customers.  The owner or operator
of a Movie Theater must prepare, implement, and post the required Los Angeles
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County Public Health Protocols for Movie Theaters which is attached to this Order 
as Appendix X. 

o) Breweries, Wineries and Craft Distilleries.  Wineries, Breweries and Craft
Distilleries that do not possess a public health permit from the County of Los
Angeles may operate both outdoors and indoors in compliance with Appendix Y.
Wineries, Breweries, and Craft Distilleries may operate indoors at 25% of
maximum indoor capacity, or 100 people whichever is fewer. If the establishment
sells alcohol in the same transaction as a bona fide meal, it must comply with all
requirements of the Restaurant Protocol, Appendix I.

p) Amusement and Theme Parks.  Amusement and Theme Parks can reopen to the
public at a maximum occupancy of 25% of maximum park capacity.  For indoor
attractions or rides, the indoor occupancy is limited to 25% of the indoor space
capacity with a 15-minute occupancy time limit.  Indoor dining at Amusement and
Theme Park restaurants is limited to 25% of maximum occupancy.  Amusement
and Theme Parks must, prior to reopening, have their reopening plans approved
by the Los Angeles County Department of Public Health.  The reopening plans
must be submitted to County Public Health using this email address:
EHmail@ph.lacounty.gov.  The owner or operator of an Amusement or Theme
Park must prepare, implement, and post the required Los Angeles County Public
Health Protocols for Amusement and Theme Parks which is attached to this Order
as Appendix AA.

q) Bars that possess a low risk public health permit issued by the County of Los
Angeles may reopen for outdoor operations only with modifications in compliance
with Appendix Y-1.  If the Bar sells alcohol in the same transaction as a bona fide
meal, it must comply with all requirements for outdoor dining in the Restaurant
Protocol, Appendix I.  Indoor operations are not permitted at this time.  The owner
or operator of a bar must prepare, implement, and post the required Los Angeles
County Public Health Protocols for Bars which is attached to this Order as
Appendix Y-1.

r) Outdoor Seated Live Events and Performances.  Outdoor Seated Live Events can
reopen to the public at a maximum of 33% maximum outdoor occupancy with
multiple required modifications.  Outdoor Seated Live Event operators must
prepare, implement and post the required Los Angeles County Public Health
Protocols for Outdoor Live Events which is attached to this Order as Appendix Z.

REASONS FOR THE ORDER 

10. This Order is based upon the following determinations: evidence of continued
community transmission of COVID-19 within the County; asymptomatic transmission
has been documented; scientific evidence and best practices regarding the most
effective approaches to slow the transmission of communicable diseases generally and
COVID-19 specifically; evidence that a significant portion of the County population is at
risk for serious health complications, including hospitalizations and death from COVID-
19, due to age or pre-existing health conditions; and further evidence that other County
residents, including younger and otherwise healthy people, are also at risk for serious
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negative health outcomes and for transmitting the virus to others. The O
protect the public from the spread of COVID-19. 

 
11. Existing community transmission of COVID-19 in Los Angeles County remains 

substantial and continues to present a substantial and significant risk of harm to 
Vaccinations are occurring as quickly as supplies allow, but most 

people in our community are still not vaccinated.  New variants of the virus that may 
spread more easily or cause more severe illness are present in our county; however, 
their impact on our local epidemic is largely unknown. As of April 1, 2021, there have 
been at least 1,220,246 cases of COVID-19 and 23,189 deaths reported in Los 
Angeles County. There remains a strong likelihood that increased interactions among 
members of the public will result in a significant and increasing number of cases of 
community transmission. Making the community transmission problem worse, some 
individuals who contract the virus causing COVID-19 have no symptoms or have only 
mild symptoms, and so are unaware that they carry the virus and are transmitting it to 
others. Further, evidence shows that the virus can, at times, survive for several hours 
on surfaces and can be indirectly transmitted between individuals. Because even 
people without symptoms can transmit the virus, and because evidence shows the 
infection is easily spread, preventing, limiting, and placing conditions on various types 
of gatherings and other direct and indirect interpersonal interactions have been proven 
to reduce the risk of transmitting the virus.

12. Epidemiologic evidence suggests that the rate of community transmission, 
hospitalizations and testing positivity rates have substantially declined to a point that 
allows the County of Los Angeles to move to a less restrictive tier, the Orange Tier, 
as established by  Unfortunately, COVID-
19 transmission remains substantial in Los Angeles County. Although over a million 
County residents have received at least one dose of vaccine, the public health 
emergency and attendant risks to the public's health associated with COVID-19 still 
predominate. 

 
13. In line with the State Public Health Officer, the Health Officer is monitoring several key 

indicators (COVID-19 Indicators) within the County. Activities and business operations 
that are permitted must be conducted in accordance with the required Social 
(Physical) Distancing, reopening protocols, and other infection control protocols 
ordered by the Health Officer.  

 
14. The Health Officer will continue monitoring COVID-19 Indicators to assess the impact 

of easing restrictions and re-opening sectors. Those Indicators include, but are not 
limited to:  

a) The number of new cases, hospitalizations and deaths and the testing positivity 
rate. 

b) The capacity of hospitals and the healthcare system in the County, including acute 
care beds, Intensive Care Unit beds, and ventilators to provide care for existing 
COVID-19 patients and other patients, and capacity to surge with an increase of 
COVID-19 cases. 
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c) The supply of personal protective equipment (PPE) available for hospital staff, 
nursing home staff and other healthcare providers and personnel who need PPE 
to safely respond to and treat COVID-19 patients and other patients. 

d) The ability and capacity to quickly and accurately test persons to determine 
whether individuals are COVID-19 positive, especially those in vulnerable 
populations or high-risk settings or occupations, and to identify and assess 
outbreaks. 

e) The ability to conduct case investigation and contact tracing for the volume of 
future cases and associated contacts, isolating confirmed cases and quarantining 
persons who have had contact with confirmed cases. 
 

DEFINITIONS AND EXEMPTIONS 
 
15. The following activities are permitted under this Order: 

a) Engaging in activities or performing tasks important to the health and safety of 
family or household members (including pets), such as, visiting a health or 
veterinary care professional, obtaining medical supplies or medication, visiting a 
physician or child's pediatrician for routine care, such as, well-child visits and 
vaccinations;  

b) Obtaining necessary services and supplies for family or household members, or 
delivering the same, such as, obtaining grocery items or necessary supplies from 

 

c) Performing work for or accessing businesses that are open, or to carry out 
Minimum Basic Operations for businesses that are closed or operating remotely. 

d) Obtaining or accessing services from Essential Governmental Functions, such as, 
accessing court, social and administrative services, or complying with an order of 
law enforcement or court; 

e) Caring for minors, the elderly, dependents, persons with disabilities, or other 
vulnerable persons;  

f) Obtaining in-person behavioral health or substance use disorder support in 
therapeutic small group meetings, such as Alcoholics Anonymous or Narcotics 
Anonymous, provided that the gathering is limited to 12 people or fewer and Social 
(Physical) Distancing is practiced. 

g) Obtaining in-person faith-based counselling services where the service cannot 
reasonably be practiced remotely, provided that the gathering is limited to 12 
people or fewer and Social (Physical) Distancing is practiced. 

h) Attending faith-based services. Places of Worship should engage in outdoor or 
remote faith-based services and other related activities for all attendees, 
especially for those who are vulnerable to COVID-19 including older adults and 
those with co-morbidities given the currently substantial rate of community 
transmission, hospitalizations, and premature deaths associated with COVID-19.  
If drive-in outdoor services are offered, cars are directed to park at least 6 feet 
apart.  When carrying out virtual activities indoors, it is recommended that no more 
than 10 individuals participate in production and broadcast process; anyone 
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participating in production and broadcast must follow infection control and 
physical distancing requirements. If in-person outdoor services are held, the 
number of persons on-site outdoors at any time shall be reduced as needed to 
permit compliance with physical distancing requirements. If in-person indoor 
services are held, the number of persons in attendance indoors shall be limited to 
50% of the maximum occupancy, based on the applicable Building Code or Fire 
Code.  All persons attending either indoor or outdoor services must comply with 
the infection control and physical distancing requirements, as specified in Social 
(Physical) Distancing Protocol (Appendix A), including but not limited to, clergy, 
staff, choir, volunteers, attendees, and any visitors at the facility maintaining a 
minimum of six feet between others from different households and all must wear 
a face covering or mask over both the nose and mouth at all times while in or on 
the grounds of the facility and when walking near or past non-household 
members, among others. The California Department of Public Health advises that 

achieved 
likelihood for 

transmission from contaminated exhaled droplets. Consider practicing these 
activities through alternative methods (such as internet streaming) that ensure 
individual congregation members perform these activities separately in their own 
homes or alone in a separate room at the Place of Worship. Please review the 
State Industry Guidance for Places of Worship and Providers of Religious 
Services and Cultural Ceremonies here. The Centers for Disease Control and 
Prevention recommends organizations consider temporarily suspending singing, 
chanting, or shouting, especially when indoors. If attendees choose to sing, chant, 
or shout, encourage them to continue wearing their masks while doing so and 
increase the distance between people to greater than 6 feet. Faith-based 
organizations holding in-person services, must review and follow the Department 
of Public Health Social (Physical) Distancing Protocols, attached to this Order as 
Appendix A. 

i) Engaging in outdoor recreation activity, in compliance with Social (Physical) 
Distancing requirements and wearing a mask, subject to the following limitations: 

i. Outdoor recreation activity at parks, trails, piers, and beaches, and other 
open spaces must comply with any access or use restrictions separately 
established by the Health Officer, government, or other entity that manages 
the area to reduce crowding and the risk of COVID-19 transmission.  

ii. Use of shared outdoor facilities for recreational activities, including but not 
limited to golf courses, tennis and pickleball courts, children's playgrounds, 
shooting and archery ranges, equestrian centers, model airplane areas, 
community gardens, skate parks, and bike parks, must comply with any 
access or use restrictions separately established by the Health Officer, 
government, or other entity that manages the area to reduce crowding and 
the risk of COVID-19 transmission.   

iii. Local public entities may elect to temporarily close certain streets or areas 
to automobile traffic, to allow for increased space for persons to engage in 
recreational activity permitted by and in compliance with Social (Physical) 
Distancing requirements specified in this Order. 
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iv. Swimming pools and splash pads in any non-residential setting may reopen 
on June 12, 2020, with the owner, manager, or operator of the swimming 
pool or splash pad implementing and posting the required Los Angeles 
County Department of Public Health Protocol for Swimming Pools. All hot 
tubs, saunas, and steam rooms located on non-residential property remain 
closed.  

v. For-hire fishing, guided fishing, or small-group chartered boat trips may 
resume operating on June 12, 2020, with the owner, manager, or operator 
of the charter business implementing the required Los Angeles County 
Department of Public Health Protocols for Small Water Vessel Charters.   

j) Participating in a Vehicle-Based Parade. The host of the Vehicle-Based Parade 
must comply with all local ordinances, traffic control requirements, and state and 
local laws. Further, the host of Vehicle-Based Parades must submit a safety plan 
10 days in advance to ehmail@ph.lacounty.gov and comply with the Los Angeles 
County Department of Public Health Vehicle-Based Parade Protocol, attached to 
this Order as Appendix G.   

k) Participating in an in-person protest as long as the protest is held outdoors.  
Outdoor protests are permitted without a limit on attendees. Persons participating 
in a protest must wear a mask and maintain physical distancing of six (6) feet 
between persons or groups of persons from different households at all times, as 
well as observe the Department of Public Health Protocol for Public 
Demonstrations.    
 

16. Individuals may  work for, train for, volunteer at, or obtain services at Healthcare 
Operations: hospitals, clinics, laboratories, dentists, optometrists, pharmacies, 
physical therapists, rehabilitation and physical wellness programs, chiropractors, 
pharmaceutical and biotechnology companies, other licensed healthcare facilities, 
healthcare suppliers, home healthcare service providers, mental or behavioral health 
providers, alcohol and drug treatment providers, cannabis dispensaries with a 
medicinal cannabis license and all other required state and local licenses, blood and 
blood product donation organizations, medical or scientific research companies, or 
any related and/or ancillary healthcare services, manufacturers, distributors and 
servicers of medical devices, diagnostics, and equipment, veterinary care, and other 
animal healthcare. This exemption shall be construed to avoid any impact to the 
delivery of healthcare, broadly defined. 
 

17. Individuals may provide any service, train for, or perform any work necessary to the 
operation and maintenance of Essential Infrastructure, which is defined as, public 
health operations, public works construction, airport operations, port operations, food 
supply, water, sewer, gas, electrical, oil extraction and refining, roads and highways, 
public transportation, solid waste collection, removal and processing, flood control and 
watershed protection, cemeteries, mortuaries, crematoriums, and internet and 
telecommunications systems (including the provision of essential global, national, 
local infrastructure for computing services, business infrastructure, communications, 
and web-based services), and manufacturing and distribution companies deemed 
essential as part of the Essential Infrastructure supply chain, provided that they carry 
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out those services or that work. In providing these services, training for, or performing 
this work, individuals must comply with Social (Physical) Distancing requirements to 
the extent practicable. 

 
18. For purposes of this Order, Essential Businesses are: 

a) farm and produce stands, 
supermarkets, food banks, convenience stores, warehouse stores, and other 
establishments engaged in the retail sale of canned food, dry goods, fresh fruit 
and vegetables, pet supply, water, fresh meats, fish, and poultry, and any other 
household consumer products (such as cleaning or personal care products). This 
includes stores that sell groceries and other non-grocery products, such as 
products necessary to maintaining the safety, sanitation, and essential operation 
of residences. Occupancy at stand-alone grocery stores remains limited to comply 
with the continuing requirement that customers must have sufficient space to 
remain physically distanced by at least 6 feet at all times.  Public Health strongly 
recommends that stand-alone grocery stores where the principal business activity 
is the sale of food operate at 50% of maximum occupancy (based on building 
code occupancy limits) in order to allow time for grocery store workers to obtain 
COVID-19 vaccinations. All access to grocery stores and retail food markets 
should be strictly metered to ensure compliance with the limit on capacity. The 
sale of food, beverages, and alcohol for in-store consumption is prohibited.  Retail 
food markets, including but not limited to grocery stores, convenience stores, 
liquor stores and other retail locations that sell food or beverage products and that 
are required to have a health permit issued by the Department of Public Health 
as a Food Market Retail, must review and comply with the Los Angeles County 
Department of Public Health Protocols for Grocery Stores and Retail Food 
Markets, attached to this Order as Appendix B-1; 

b) Food processors, confectioners, food packagers, food testing labs that are not 
open to the public, and food cultivation, including farming, livestock, and fishing; 

c) Organizations and businesses that provide food, shelter, social services, and 
other necessities of life for economically disadvantaged or otherwise needy 
individuals (including gang prevention and intervention, domestic violence, and 
homeless service agencies); 

d) Newspapers, television news, radio, magazine, podcast and journalism activities, 
including taped, digitally recorded or online-streamed content of any sort that is 
produced by one or more members of a single household, withi

and without the physical presence of any non-member of the 
household; 

e) Gas stations, auto-supply, mobile auto repair operations, auto repair shops 
(including, without limitation, auto repair shops adjacent to or otherwise in 
connection with a retail or used auto dealership), and bicycle repair shops and 
related facilities; 

f) Banks, credit unions, financial institutions and insurance companies; 

g) Hardware stores, nurseries; building supply stores; 
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h) Plumbers, electricians, exterminators, custodial/janitorial workers, handyman
services, funeral homes and morticians, moving services, HVAC installers,
carpenters, vegetation services, tree maintenance, landscapers, gardeners,
property managers, private security personnel and other service providers who
provide services to maintain the safety, sanitation, and essential operation to
properties and other Essential Businesses;

i) Businesses providing mailing and shipping services, including post office boxes;

j) Educational institutions (including public and private K-12 schools, colleges, and
universities);

k) Laundromats, dry cleaners, and laundry service providers. Limited services
businesses may remain open at 75% maximum indoor occupancy, with specific
modifications listed in Appendix W;

l) Restaurants and other food facilities that prepare and serve food. Restaurants
open for delivery, drive thru, carry out, outdoor dining, and indoor dining at 50%
of maximum indoor capacity or 200 persons, whichever is fewer, with specific
modifications for both outdoor and indoor dining listed in Appendix I. Restaurants
with a moderate risk or high risk restaurant permit issued by the County of Los
Angeles Department of Public Health and other food facilities must review and
follow the most current County Protocols for Restaurants, attached to this Order
as Appendix I. Cafeterias, commissaries, and restaurants located within
hospitals, nursing homes, or other licensed health care facilities may provide dine-
in service, as long as Social (Physical) Distancing is practiced;

m) Businesses that supply office or computer products needed by people who work
from home;

n) Businesses that supply other Essential Businesses with the support or supplies
necessary to operate;

o) Non-manufacturing, transportation or distribution businesses that ship, truck,
transport, or provide logistical support to deliver groceries, food, goods or services
directly to residences, Essential Businesses, Healthcare Operations, and
Essential Infrastructure. This exemption shall not be used as a basis for engaging
in sales to the general public from retail storefronts;

p) Airlines, taxis, ride sharing services and other private transportation providers
providing transportation services necessary for activities of daily living and other
purposes expressly authorized in this Order;

q) Businesses that manufacture parts and provide necessary service for Essential
Infrastructure;

r) Home-based care for seniors, adults, disabled persons, or children;

s) Residential facilities and shelters for homeless residents, disabled persons,
seniors, adults, children and animals;

t) Professional services, such as legal, payroll or accounting services, when
necessary to assist in compliance with legally mandated activities, and the
permitting, inspection, construction, transfer and recording of ownership of
housing, including residential and commercial real estate and anything incidental
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thereto, provided that appointments and other residential viewings must only 
occur virtually or, if a virtual viewing is not feasible, by appointment with no more 
than two visitors at a time residing within the same household or living unit and 
one individual showing the unit (except that in-person visits are not allowed when 
the occupant is still residing in the residence); 

u) Childcare facilities. All childcare facilities, including those operating at schools, 
must operate under the LAC DPH Childcare Guidance and the following 
conditions: (1) Childcare must be carried out in stable cohorts 

children and adults are in the same group each day); (2) Cohort size is 
limited to the number that allows adherence to the minimum physical distancing 
requirements between members of the group within the available licensed space. 
At no time may cohort size exceed the maximum number of children permitted 
per licensed space by Community Care Licensing (CCL) and facility shall comply 
at all times with minimum staff to child ratios set by CCL; (3) Children shall not 
change from one group to another; (4) If more than one group of children is cared 
for at one facility, each group shall be in a separate room. Groups shall not mix 
with each other; (5) Childcare providers shall not be assigned to more than two 
different stable cohorts of children; 

v) Hotels, motels, shared rental units and similar facilities. Hotels, motels, shared 
rental units and similar facilities may reopen for tourism and individual travel, in 
adherence with the required Los Angeles County Department of Public Health 
Reopening Protocol for Hotels, Lodging and Short-Term Rentals, attached to this 
Order as Appendix P;  

w) Construction, which includes the operation, inspection, and maintenance of 
construction sites and construction projects for construction of commercial, office 
and institutional buildings, residential and housing construction;  

x) [Intentionally omitted]. 
 

19. For purposes of this Order, "Social (Physical) Distancing" means: (1) Maintaining at 
least six (6) feet of physical distance from individuals who are not members of the 
same household; (2) Frequently washing hands with soap and water for at least 20 
seconds, or using hand sanitizer that contains at least 60% alcohol; (3) Wearing a 
mask when whenever an individual leaves their home or place of residence, and when 
an individual is or can be in contact with or walking by or past others who are non-
household members in both public and private places, whether indoors or outdoors.   
Wearing a mask over both the nose and mouth  reduces the risk of transmission to 
others from people who do not have symptoms and do not know they are infected; 
and (4) Avoiding all physical interaction outside the household when sick with a fever 
or cough, except for necessary medical care. 
 

20. For purposes of this Order, the "Social (Physical) Distancing Protocol" that must be 
implemented and posted must demonstrate how the following infection control 
measures are being implemented and achieved, as applicable: 

a) Limiting the number of people who may enter into the facility at any one time to 
ensure that people in the facility can easily maintain a minimum six (6) foot 
physical distance from others, at all times, except as required to complete a 
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business activity or transaction. Members of a single household or living unit may 
stand or move together but must be separated from others by a physical distance 
of at least six (6) feet. 

b) Where lines may form at a facility, marking six (6) foot increments at a minimum, 
establishing where individuals should stand to maintain adequate Social 
(Physical) Distancing, whether inside or outside the facility. 

c) Providing hand sanitizer, soap and water, or effective disinfectant at or near the 
entrance of the facility and in other appropriate areas for use by the public and 
employees, and in locations where there is high-frequency employee interaction 
with members of the public (e.g., cashiers). Restrooms normally open to the public 
shall remain open to the public. 

d) Posting a sign in a conspicuous place at all public entries that instructs the public 
not to enter if they are experiencing symptoms of respiratory illness, including 
fever or cough, to wear masks, and to maintain Social (Physical) Distancing from 
one another. 

e) Providing for the regular disinfection of high-touch surfaces, and disinfection of all 
payment portals, pens, and styluses after each use. All businesses are 
encouraged to also offer touchless payment mechanisms, if feasible. 

f) Providing masks to employees and contracted workers whose duties require 
close contact with other employees and/or the public. Those who have been 
instructed by their medical provider that they should not wear a mask 
should wear a face shield with a drape on the bottom edge, to be in compliance 
with State directives, as long as their condition permits it. A drape that is form 
fitting under the chin is preferred. Masks with one-way valves should not be used.  

g) Requiring that members of the public who enter the facility wear a mask over both 
the nose and mouth, which reduces 

to workers and others, during their time in the facility. 

h) Adhering to communicable disease control protocols provided by the  
Los Angeles County Department of Public Health, including requirements for 
cleaning and disinfecting the site. See protocols posted at 
www.publichealth.lacounty.gov/media/Coronavirus/. 

 
21. Operators of businesses that are required to cease in-person operations may conduct 

Minimum Basic Operations, which means:  
a) The minimum necessary activities to maintain and protect the value of the 

business's inventory and facilities; ensure security, safety, and sanitation; and 
process payroll and employee benefits; 

b) employees, 
and contractors being able to continue to work remotely from their residences, 
and to ensure that the business can deliver its services remotely.  

 
ADDITIONAL TERMS 
 
22. The County shall promptly provide copies of this Order by: (a) posting it on the  

DocuSign Envelope ID: 720F89EE-013C-45D6-876D-ADF8132F68D0



 

(b) posting it at the Kenneth Hahn Hall of Administration located at 500 West Temple 
Street, Los Angeles, CA 90012, (c) providing it to any member of the public requesting 
a copy, and (d) issuing a press release to publicize the Order throughout the County. 

a) The owner, manager, or operator of any facility that is likely to be impacted by this 
Order is strongly encouraged to post a copy of this Order onsite and to provide a 
copy to any member of the public requesting a copy. 

b) Because guidance may change, the owner, manager, or operator of any facility 
that is subject to this Order is ordered to consult the Los Angeles County 

daily to 
identify any modifications to the Order and is required to comply with any updates 
until the Order is terminated. 
 

23. If any subsection, sentence, clause, phrase, or word of this Order or any application of 
it to any person, structure, gathering, or circumstance is held to be invalid or 
unconstitutional by a decision of a court of competent jurisdiction, then such decision 
will not affect the validity of the remaining portions or applications of this Order. 
 

24. This Order incorporates by reference, the March 4, 2020 Proclamation of a State of 
Emergency issued by Governor Gavin Newsom and the March 4, 2020 declarations of 
a local and public health emergency issued by the Los Angeles County Board of 
Supervisors and Los Angeles County Health Officer, respectively, and as they may be 
supplemented. 

  
25. This Order is issued in consideration of the County's current status within the tiered 

reopening approach of California's Blueprint for a Safer Economy issued August 28, 
2020. This Order may be revised in the future as the State Public Health Officer 
progressively designates sectors, businesses, establishments, or activities for 
reopening with required modifications or closure at a pace designed to protect health 
and safety. Should local COVID-19 conditions warrant, the Health Officer may, after 
consultation with the Board of Supervisors, issue orders that are more restrictive than 
the guidance and orders issued by the State Public Health Officer. 
 

26. This O
and the State Public Health 

implement or continue more restrictive public health measures in the jurisdiction 
if the local health officer believes conditions in that jurisdiction warrant them. Where a 
conflict exists between this Order and any state public health order related to controlling 
the spread of COVID-19 during this pandemic, the most restrictive provision controls. 
Consistent with California Health and Safety Code section 131080, except where the 
State Health Officer may issue an order expressly directed at this Order or a provision 
of this Order and based upon a finding that a provision of this Order constitutes a 
menace to the public health, any more restrictive measures in this Order may continue 
to apply and control in the County of Los Angeles Public Health Jurisdiction. 

 
27. Pursuant to Sections 26602 and 41601 of the California Government Code and Section 

101029 of the California Health and Safety Code, the Health Officer requests that the 
Sheriff and all chiefs of police in all cities located in the Los Angeles County Public 
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Health Jurisdiction ensure compliance with and enforcement of this Order. The 
violation of any provision of this Order constitutes an imminent threat and menace to 
public health, constitutes a public nuisance, and is punishable by fine, imprisonment or 
both. 

28. This Order shall become effective at 12:01am on Monday, April 05, 2021 and will
continue to be until it is revised, rescinded, superseded, or amended in writing by the
Health Officer.

IT IS SO ORDERED: 

4/2/2021 

Muntu Davis, M.D., M.P.H. 

Health Officer,  
County of Los Angeles 

Date 
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Appendices At-A-Glance 
Businesses and customers should continue reviewing sector-specific protocol on 

a regular basis to ensure they are complying with the latest  
health protection and prevention measures. 

All DPH protocol is available at: 
http://www.publichealth.lacounty.gov/media/Coronavirus/ 

Appendix A: Protocol for Social Distancing [Revised 3/5/2021] 

Appendix B: Protocols for Retail Establishments Opening for In-person Shopping 
[Revised 4/2/2021] 

Appendix B-1: Protocols for Grocery Stores and Retail Food Markets [Revised 
4/2/2021]  

Appendix C: Reopening Protocol for Warehousing, Manufacturing and Logistic 
Establishments [Revised 2/5/2021] 

Appendix D: Protocols for Office-Based Worksites [Revised 4/2/2021]  

Appendix E: Protocols for Shopping Center Operators [Revised 4/2/2021]  

Appendix F:  [Rescinded on 12/29/2020] 

Appendix G: Protocol for Vehicle-Based Parades [Revised 10/13/2020]  

Appendix H: [Rescinded and Incorporated into Appendix R on 10/23/2020] 

Appendix I: Protocol for Restaurants [Revised 4/2/2021]  

Appendix J: Reopening Protocol for Music, Film, and Television Production [Revised 
4/2/2021]  

Appendix K: Reopening Protocol for Day Camps [Revised 3/14/2021] 

Appendix L: Reopening Protocol for Gyms and Fitness Establishments [Revised 
4/2/2021] 

Appendix M: Reopening Protocol for Museums, Galleries, Zoos, and Aquariums 
[Revised 4/2/2021] 

Appendix N: Protocol for Professional Sports Leagues and Facilities Opening for 
Training Sessions, Spectator-Free Events, and Events with Spectators [Revised 
4/2/2021]  

Appendix O: Reopening Protocol for Campgrounds, RV parks and Cabin Rental Units 
[Revised 1/28/2021] 

Appendix P: Reopening Protocol for Hotels, Lodging, and Short-Term Rentals [Revised 
3/12/2021]  

Appendix Q: Reopening Protocol for Cardrooms [Revised 4/2/2021] 

Appendix R: Reopening Protocol for Personal Care Establishments [Revised 4/2/2021] 

--continued on next page
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Appendix R: Reopening Protocol for Personal Care Establishments [Revised 4/2/2021] 

Appendix S: Protocols for Youth and Adult Recreational Sports [Revised 4/2/2021]  

Appendix T1: Reopening Protocols for K-12 Schools [Revised 4/2/2021] 

Appendix T2: Protocol for COVID-19 Exposure Management Plan in K-12 Schools 
[Revised 3/11/2021]  

Appendix U: Reopening Protocol for Institutes of Higher Education [Revised 4/2/2021] 

Appendix V: Protocols for Family Entertainment Centers [Revised 4/2/2021] 

Appendix W: Protocols for Limited Services Businesses [Revised 4/2/2021] 

Appendix X: Protocols for Movie Theaters [Revised 4/2/2021] 

Appendix Y: Protocol for Breweries, Wineries, and Craft Distilleries [Revised 4/2/2021] 

Appendix Y-1: Reopening Protocol for Bars [Issued 4/2/2021] 

Appendix Z: Protocol for Outdoor Seated Live Events and Performances [Issued 
4/2/2021] 

Appendix AA: Protocol for Amusement Parks and Theme Parks Reopening for 
Outdoor Public Access [Issued 4/2/2021] 
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[Revised] 
 

RESOLUTION OF THE BOARD OF SUPERVISORS OF THE COUNTY OF 
LOS ANGELES FURTHER AMENDING AND RESTATING THE EXECUTIVE 
ORDER FOR AN EVICTION MORATORIUM DURING THE EXISTENCE OF A 

LOCAL HEALTH EMERGENCY REGARDING NOVEL CORONAVIRUS  
(COVID-19) 

 
February 23, 2021 

 
WHEREAS, on March 4, 2020, the Chair of the Los Angeles County Board of 

Supervisors ("Board") proclaimed, pursuant to Chapter 2.68 of the Los Angeles County 
Code, and the Board ratified that same day, the existence of a local emergency because 
the County of Los Angeles ("County") is affected by a public calamity due to conditions of 
disaster or extreme peril to the safety of persons and property arising as a result of the 
introduction of the novel coronavirus ("COVID-19") in Los Angeles County; 

WHEREAS, also on March 4, 2020, the County Health Officer determined that 
there is an imminent and proximate threat to the public health from the introduction of 
COVID-19 in Los Angeles County, and concurrently declared a Local Health Emergency; 

WHEREAS, ensuring that all people in the County continue to have access to 
running water during this public health crisis will enable compliance with public health 
guidelines advising people to regularly wash their hands, maintain access to clean 
drinking water, help prevent the spread of COVID-19, and prevent or alleviate illness or 
death due to the virus; 

WHEREAS, ensuring that all customers in the County that receive power services 
from Southern California Edison and Southern California Gas Company (collectively, 
"Public Utilities") continue to have access to electricity so they are able to receive 
important COVID-19 information, keep critical medical equipment functioning, and utilize 
power, as needed, will help to prevent the spread of COVID-19 and prevent or alleviate 
illness or death due to the virus; 

WHEREAS, on March 13, 2020, the Public Utilities announced that they will be 
suspending service disconnections for nonpayment and waiving late fees, effective 
immediately, for residential and business customers impacted by the COVID-19 
emergency; 

WHEREAS, on March 16, 2020, Governor Newsom issued Executive Order N-28-
20 that authorizes local governments to halt evictions of renters, encourages financial 
institutions to slow foreclosures, and protects renters and homeowners against utility 
shutoffs for Californians affected by COVID-19; 

WHEREAS, on March 19, 2020, the Chair of the Board issued an Executive Order 
("Executive Order") that imposed a temporary moratorium on evictions for non-payment 
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of rent by residential or commercial tenants impacted by COVID-19 ("Moratorium"), 
commencing March 4, 2020, through May 31, 2020 ("Moratorium Period"); 

WHEREAS, on March 21, 2020, due to the continued rapid spread of COVID-19 
and the need to protect the community, the County Health Officer issued a revised Safer 
at Home Order for Control of COVID-19 ("Safer at Home Order") prohibiting all events 
and gatherings and closing non-essential businesses and areas until April 19, 2020; 

WHEREAS, on March 27, 2020, Governor Newsom issued Executive Order            
N-37-20 extending the period for response by tenants to unlawful detainer actions and 
prohibiting evictions of tenants who satisfy the requirements of Executive Order N-37-20; 

WHEREAS, on March 31, 2020, the Board ratified the Chair's Executive Order and 
amended the ratified Executive Order to include a ban on rent increases in the 
unincorporated County to the extent permitted by State law and consistent with Chapter 
8.52 of the Los Angeles County Code ("Code"); 

WHEREAS, on April 6, 2020, the California Judicial Council, the policymaking 
body of the California courts, issued eleven temporary emergency measures, of which 
Rules 1 and 2 effectively provided for a moratorium on all evictions and judicial 
foreclosures; 

WHEREAS, on April 14, 2020, the Board further amended the Executive Order to:  
expand the County's Executive Order to include all incorporated cities with the County; 
include a temporary moratorium on eviction for non-payment of space rent on 
mobilehome owners who rent space in mobilehome parks; include a ban on rent 
increases in the unincorporated County to the extent permitted by State law and 
consistent with Chapters 8.52 and 8.57 of the County Code; and enact additional policies 
and make additional modifications to the Executive Order; 

WHEREAS, COVID-19 is causing, and is expected to continue to cause, serious 
financial impacts to Los Angeles County residents and businesses, including the 
substantial loss of income due to illness, business closures, loss of employment, or 
reduced hours, thus impeding their ability to pay rent; 

WHEREAS, displacing residential and commercial tenants who are unable to pay 
rent due to such financial impacts will worsen the present crisis by making it difficult for 
them to comply with the Safer at Home Order, thereby placing tenants and many others 
at great risk; 

WHEREAS, while it is the County's public policy and intent to close certain 
businesses to protect public health, safety and welfare, the County recognizes that the 
interruption of any business will cause loss of, and damage to, the business.  Therefore, 
the County finds and declares that the closure of these businesses is mandated for the 
public health, safety and welfare; the physical loss of, and damage to, businesses is 
resulting from the shutdown; and these businesses have lost the use of their property and 
are not functioning as intended; 
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WHEREAS, because homelessness and instability can exacerbate vulnerability 
to, and the spread of, COVID-19, the County must take measures to preserve and 
increase housing security and stability for Los Angeles County residents to protect public 
health; 

WHEREAS, a County-wide approach to restricting displacement is necessary to 
accomplish the public health goals of limiting the spread of COVID-19 as set forth in the 
Safer at Home Order; 

WHEREAS, based on the County's authority during a state of emergency, 
pursuant to Government Code section 8630 et seq. and Chapter 2.68 of the County Code, 
the County may issue orders to all incorporated cities within the County to provide for the 
protection of life and property, where necessary to preserve the public health, order, and 
safety; 

WHEREAS, due to the continued, rapid spread of COVID-19 and the need to 
preserve life and property, the County has determined that continued evictions in the 
County and all of its incorporated cities during this COVID-19 crisis would severely impact 
the health, safety and welfare of County residents; 

WHEREAS, loss of income as a result of COVID-19 may hinder County residents 
and businesses from fulfilling their financial obligations, including paying rent and making 
public utility payments, such as water and sewer charges; 

WHEREAS, on May 12, 2020, the Board approved, and delegated authority to the 
Chair to execute, an Amended and Restated Executive Order that extended the 
Moratorium Period through June 30, 2020, unless further extended or repealed by the 
Board, and incorporated additional provisions; 

WHEREAS, on May 12, 2020, the Board determined to reevaluate the Moratorium 
every thirty (30) days to consider further extensions; 

WHEREAS, on June 23, 2020, the Board extended the Moratorium Period through 
July 31, 2020; 

WHEREAS, on June 30, 2020, Governor Newsom issued Executive Order               
N-71-20, extending the timeframe for the protections set forth in Executive Order                  
N-28-20, that authorized local governments to halt evictions for renters impacted by the 
COVID-19 pandemic through September 30, 2020; 

WHEREAS, on September 1, 2020, Governor Newsom signed Assembly Bill 
("AB") 3088 into law to provide immediate protections and financial relief to residential 
tenants, homeowners, and small landlords impacted by COVID-19, as follows:   

1.  Residential tenants, which includes mobilehome space renters, who are 
unable to pay rent between March 1, 2020, and January 31, 2021, due to financial 
distress related to COVID-19, including but not limited to increased childcare or 
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elderly care costs and health care costs, are protected from eviction as described 
below; 

2.  A landlord who serves notice on a residential tenant from March 1, 2020, 
through January 31, 2021, demanding payment of rent must also:  (a) provide the 
tenant with an unsigned copy of a declaration of COVID-19-related financial 
distress; and (b) advise the tenant that eviction will not occur for failure to comply 
with the notice if the tenant provides such declaration, and additional 
documentation if the tenant is a high-income tenant, within fifteen (15) days; 

3.  A landlord may initiate an unlawful detainer action beginning October 5, 
2020, if a residential tenant is unable to deliver the required declaration within the 
statutory time period; 

4.  Until February 1, 2021, a landlord is liable for damages between $1,000 
and $2,500 for violation of the certain requirements if the residential tenant has 
provided the landlord with the required declaration of COVID-19-related financial 
distress; 

5.  A residential tenant who has provided the landlord with a signed 
declaration must, by January 31, 2021, pay at least 25 percent of rent owed for the 
months of October 2020, through January 2021, inclusive; and 

6.  Actions adopted by local governments between August 19, 2020, and 
January 31, 2021, to protect residential tenants from eviction due to financial 
hardship related to COVID-19 are temporarily preempted, where such actions will 
not become effective until February 1, 2021; 

WHEREAS, on January 29, 2021, Governor Newsom signed Senate Bill ("SB") 91 
into law, which extends through June 30, 2021, eviction protections under AB 3088, as 
well as the temporary preemption of a local jurisdiction's ability to enact new or amend 
existing eviction protections for nonpayment of rent due to financial distress related to 
COVID-19;   

WHEREAS, on September 1, 2020, the Board extended the Moratorium Period 
through October 31, 2020, and established the County's eviction protections as the 
baseline for all incorporated cities within Los Angeles County, including cities that have 
their own local eviction moratoria, to the extent the city’s moratorium does not include the 
same or greater tenant protections as the County's Moratorium; 

WHEREAS, on September 4, 2020, the Centers for Disease Control and 
Prevention issued a nationwide eviction moratorium order providing additional protections 
and financial relief for residential tenants and landlords who are experiencing financial 
hardships, regardless of whether the hardship is related to the COVID-19 pandemic, 
through December 31, 2020, which has been further extended through March 31, 2021, 
("CDC Order"), as follows:   
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1.  Actions adopted by State or local governments are not preempted if they 
provide equal or greater tenant protections; 

2.  A residential tenant, which includes a mobilehome space renter, who 
qualifies under the CDC Order, must submit a declaration to the landlord before 
December 31, 2020, that the residential tenant has used best efforts to obtain all 
government assistance for rent or housing, is income qualified, is using best efforts 
to make timely partial payments to the extent feasible, and would likely end up 
homeless or be forced into a shared living situation if evicted, because the 
individual has no other available housing options.   

3.  Landlords violating the CDC Order may be subject to civil and/or criminal 
fines and penalties.  Criminal penalties for violations include a fine of no more than 
$100,000, or $250,000 if the violation results in death, or one year in jail, or both.  
If the landlord is an organization, criminal penalties for violations include a fine of 
no more than $200,000, or $500,000 if the violation results in death, or as 
otherwise provided by law.  The United States Department of Justice may initiate 
court proceedings to seek imposition of such criminal penalties.   

WHEREAS, on September 23, 2020, Governor Newsom issued Executive Order 
N-80-20, further extending the timeframe for the protections set forth in Executive Order 
N-28-20, authorizing local governments to halt evictions of commercial renters impacted 
by the COVID-19 pandemic, through March 31, 2021;  

WHEREAS, the County's Moratorium protects residential tenants and mobilehome 
space renters who are unable to pay rent due to financial impacts related to COVID-19 
for the period of March 1, 2020, through September 30, 2020, and rent not paid during 
that period must be repaid by August 31, 2021 under SB 91; 

WHEREAS, in addition to other tenant protections, the County's Moratorium 
protects residential tenants and mobilehome space renters from eviction for nuisance, or 
for unauthorized occupants or pets whose presence is necessitated by or related to the 
COVID-19 emergency, and commercial tenants from eviction who are unable to pay rent 
due to the COVID-19 pandemic, except where such occupancy is a threat to the public 
health or safety, as determined by a court of law; 

WHEREAS, on January 5, 2021, the Board extended the Moratorium and its tenant 
protections, where not preempted, through February 28, 2021, provided greater clarity to 
tenants and landlords regarding their rights and responsibilities under the Moratorium, 
such as harassment and retaliation protections, and added new protections to the 
Moratorium that would have become effective February 1, 2021; however, some of these 
actions are now preempted by the extension of AB 3088 pursuant to SB 91;  

WHEREAS, due to the extension of AB 3088 pursuant to SB 91, the following 
residential tenant protections have been removed due to preemption, previously included 
in the Moratorium that were to be effective February 1, 2021: (1) protection against 
eviction for nonpayment of rent; (2) protection against eviction for the failure to pay back 
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rent by the end of the repayment period under the Moratorium; (3) protection against 
eviction for the failure to pay back owed rent under the terms of a payment plan; (4) 
protection from a landlord applying monthly rental payments in a manner contrary to the 
tenant's wishes; and (5) extending the Moratorium to tenants who remain in possession 
where the unlawful detainer lawsuit has not been adjudicated; 

WHEREAS, the Board desires to extend the Moratorium and its tenant protections, 
where not preempted, through June 30, 2021, authorize administrative fines and civil 
penalties pursuant to Chapters 8.52, and 8.57 of the County Code, and temporarily 
increase administrative fines and civil penalties during the Moratorium Period, and 
provide aggrieved tenants a private right of action for violations of the Moratorium; and 

WHEREAS, in the interest of public health and safety, as affected by the 
emergency caused by the spread of COVID-19, it is necessary for the Board to adopt this 
Resolution Further Amending and Restating the Executive Order for an Eviction 
Moratorium ("Resolution") related to the protection of life and property. 

NOW, THEREFORE, THE BOARD OF SUPERVISORS OF THE COUNTY OF 
LOS ANGELES DOES HEREBY PROCLAIM, RESOLVE, DETERMINE AND ORDER 
AS FOLLOWS:   

I. Amendment and Restatement.  This Resolution incorporates all aspects, 
restrictions, and requirements of the Moratorium adopted by the Board, as ratified 
and amended on March 31, 2020, April 14, 2020, May 12, 2020, June 23, 2020, 
July 21, 2020, September 1, 2020, October 13, 2020, November 10, 2020, January 
5, 2021 and February 23, 2021.   

II. Moratorium Period.  The Moratorium Period is hereby extended through June 30, 
2021.  The Board will reevaluate the need for further extensions to or repeal of the 
Moratorium Period every thirty (30) days.  

III. Definitions.  For purposes of this Moratorium, the following terms are defined as 
follows:  

A.   [Intentionally Left Blank] 

B. "Financial Impacts" means any of the following: 

1. Substantial loss of household income caused by the COVID-19 
pandemic; 

2. Loss of revenue or business by Tenants due to business closure; 

3. Increased costs;  

4. Reduced revenues or other similar reasons impacting a Tenant's 
ability to pay rent due; 
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5. Loss of compensable hours of work or wages, layoffs; or  

6. Extraordinary out-of-pocket medical expenses.   

C. "Landlord" includes all of the following or an agent of any of the following: 

1. An owner of real property. for residential and/or commercial rental 
purposes ("rental unit" or "unit"). 

2. An owner of a mobilehome park. 

3. An owner of a mobilehome park space. 

D. "Moratorium Period" means the time period commencing March 4, 2020, 
through June 30, 2021, unless further extended or repealed by the Board.  

E. "Protected Time Period" means the time period of March 4, 2020, through 
September 30, 2020, during which a residential tenant or a mobilehome 
space renter was unable to pay rent.  

F. "Related to COVID-19" means related to any of the following:   
 
1. A suspected or confirmed case of COVID-19, or caring for a 

household or family member who has a suspected or confirmed case 
of COVID-19;  
 

2. Lay-off, loss of compensable work hours, or other reduction or loss 
of income or revenue resulting from a business closure or other 
economic or employer impacts related to COVID-19;  
 

3. Compliance with an order or recommendation of the County's Health 
Officer to stay at home, self-quarantine, or avoid congregating with 
others during the state of emergency;  
 

4. Extraordinary out-of-pocket medical expenses related to the 
diagnosis of, testing for, and/or treatment of COVID-19; or  
 

5. Child care needs arising from school closures in response to COVID-
19. 
 

G. "Residential Tenant" means a residential tenant or a mobilehome space 
renter.  

H. "Tenant" includes all of the following: 

1. Tenants of a rental unit. 

2. Tenants who rent space or a lot in a mobilehome park. 
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3. Tenants of commercial property, as defined in subdivision (c) of 
Section 1162 of the Civil Code, including, but not limited to, a 
commercial tenant using a property as a storage facility for 
commercial purposes.  The following tenants of commercial property 
are excluded from the protections of this Moratorium: 

a. Effective June 1, 2020, commercial tenants that are multi-
national, publicly-traded, or have more than 100 employees.   

b. Effective September 1, 2020, commercial tenants of space or 
property located at airports.  

IV. General Applicability of Moratorium.   

A. Application. 

Consistent with the provisions of Paragraph V, VI, VII, and VIII, this 
Moratorium applies to nonpayment eviction notices, no-fault eviction 
notices, rent increase notices, and unlawful detainer actions served and/or 
filed on or after March 4, 2020.   

B. Jurisdiction.  

1. Unincorporated County.  This Moratorium applies to all 
unincorporated areas of the County. 

2. Incorporated Cities within County.  Effective September 1, 2020, this 
Moratorium applies to incorporated cities within the County of Los 
Angeles pursuant to Government Code section 8630, et seq. and 
Chapter 2.68 of the County Code.   

a. It is the intent of the County, in enacting this Moratorium, to 
provide uniform, minimum standards protecting Tenants 
during this local emergency.   

b. Nothing in this Moratorium shall be construed to preclude any 
incorporated city within the County from imposing, or 
continuing to impose, greater local protections than are 
imposed by this Moratorium if the protections are not 
inconsistent with this Moratorium and are not preempted by 
State or federal regulations.  

c. Examples of greater local protections include, but are not 
limited to, granting additional time for commercial Tenants to 
notify a Landlord of an inability to pay rent, removing a 
requirement that a commercial Tenant notify a Landlord of an 
inability to pay, removing a requirement for a commercial 
Tenant to provide a certification or evidence of an inability to 
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pay rent, and expanding the prohibition on evictions of 
Tenants to include additional prohibited grounds for eviction. 

V. Moratorium.  A temporary moratorium on evictions of Tenants, impacted by the 
COVID-19 crisis is imposed as follows:   

A. No Landlord shall evict a Tenant as follows:   

1. Nonpayment of Rent.  A Tenant shall not be evicted for nonpayment 
of rent, late charges, interest, or any other fees accrued if the Tenant 
demonstrates an inability to pay rent and/or such related charges due 
to Financial Impacts Related to COVID-19, the state of emergency 
regarding COVID-19, or following government-recommended 
COVID-19 precautions, and the Tenant has provided notice to the 
Landlord within seven (7) days after the date that rent and/or such 
related charges were due, unless extenuating circumstances exist, 
that the Tenant is unable to pay. 

a. Moratorium Period.  Commercial Tenants who are unable to 
pay rent incurred during the Moratorium Period are protected 
from eviction under this Moratorium, so long as the reason for 
nonpayment is Financial Impacts Related to COVID-19, and 
the commercial Tenant provides notice to the Landlord to this 
effect within the time-frame specified in this Paragraph V.   

b. Protected Time Period.  Residential Tenants who were unable 
to pay rent incurred during the Protected Time Period are 
protected from eviction under this Moratorium so long as the 
reason for nonpayment was Financial Impacts Related to 
COVID-19, and the Residential Tenant has provided notice to 
the Landlord to this effect within the time-frame specified in 
this Paragraph V. 

2. No-Fault Termination of Tenancy or Occupancy. A Tenant shall not 
be evicted where grounds for terminating the tenancy or occupancy 
is not based on any alleged fault by the Tenant, including, but not 
limited to, those stated in Code of Civil Procedure section 1161 et 
seq., and Chapters 8.52 and 8.57 of the County Code.  No-Fault 
termination of tenancy or occupancy also includes the intent to 
demolish or to substantially remodel the real property.    

3. Nuisance or Unauthorized Occupants or Pets.  A Residential Tenant 
shall not be evicted for nuisance or for unauthorized occupants or 
pets whose presence is necessitated by or related to the COVID-19 
emergency. 
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4. Denial of Entry.  A Residential Tenant shall not be evicted on the 
ground that such tenant denied entry by the Landlord into the rental 
unit, subject to the following:  
 
a. The following circumstances permit entry into the Residential 

Tenant's unit: 
 

i. Remedying a condition that substantially endangers 
or impairs the health or safety of a Residential 
Tenant or other persons in, or in the vicinity of, the 
rental unit, or  
 

ii. Residential Tenant is causing or threatening to cause 
substantial damage to the rental unit. 

 
b. If a Landlord seeks entry pursuant to subdivision (a) above, 

the Landlord must: 
  
i. Not permit entry by any person who is, or who the 

Landlord has good cause to believe is, a carrier of 
COVID-19.  
 

ii. Ensure that appropriate social distancing, cleaning, 
and sanitation measures are taken to protect the 
Residential Tenant and members of the household 
from risk of transmitting COVID-19 as a result of 
entry into the rental unit. Such measures must 
account for: the Residential Tenant notifying 
Landlord that the Residential Tenant, or a member of 
the household, has or believes in good faith to have 
been recently exposed to COVID-19; or the 
Residential Tenant notifying Landlord that the 
Residential Tenant, or a member of the household, 
is at a higher risk for more serious complications from 
COVID-19. 
 

iii. A Landlord who enters the rental unit shall promptly 
leave the rental unit if the Residential Tenant revokes 
permission to enter because of the Landlord’s failure 
to observe appropriate social distancing, cleaning, 
and sanitization measures. 
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c. For purposes of this subsection only, “Landlord” includes, but 
is not limited to, any person authorized by the Landlord to 
enter the rental unit, such as maintenance personnel, a 
prospective buyer, or a prospective tenant. 

 
5. Notwithstanding (1) through (4), above, or any other provision of this 

Moratorium, this Moratorium shall not apply where the eviction is 
necessary to maintain compliance with the requirements of Civil 
Code section 1941.1, Health and Safety Code sections 17920.3 or 
17920.10, or any other applicable law governing the habitability of 
rental units, or where the Tenant's occupancy is otherwise a threat 
to the public health or safety as determined by a court of law.   
 

B. Tenant Certification. 

1. Residential Tenants.  Residential Tenants, during the Protection 
Time Period, may provide, and Landlords must accept, a self-
certification of inability to pay rent, and are required to provide notice 
to the Landlord to this effect within the time-frame specified in this 
Paragraph V.   
 

2. Commercial Tenants. 
 

a. Commercial Tenants with nine (9) employees or fewer, may 
provide, and Landlords must accept, a self-certification of 
inability to pay rent, and are required to provide notice to the 
Landlord to this effect within the time-frame specified in this 
Paragraph V.   

b. Commercial Tenants with ten (10) or more, but fewer than 
100, employees must provide written documentation 
demonstrating financial hardship, along with notice of inability 
to pay rent, to the Landlord within the time-frame specified in 
this Paragraph V.   

C. Repayment of Rent. Rent unpaid during the Moratorium Period in 
accordance with this Moratorium shall be repaid pursuant to the following: 
 
1. Repayment for Residential Tenants.  Subject to state law 

requirements, Residential Tenants shall have up to twelve (12) 
months from the expiration of the Protected Time Period to repay 
unpaid rent incurred during the Protected Time Period.  Effective 
January 29, 2021, SB 91 requires repayment of such rental debt to 
be completed by no later than August 31, 2021. 
      

DocuSign Envelope ID: 720F89EE-013C-45D6-876D-ADF8132F68D0



HOA 103152318.1 12 
 

2. Repayment for Commercial Tenants.  Commercial Tenants must 
adhere to the following repayment schedule at the end of the 
Moratorium Period:   
 
a. Commercial Tenants with nine (9) employees or fewer shall 

have twelve (12) months from the expiration of the Moratorium 
Period to repay unpaid rent.   

b. Commercial Tenants with ten (10) or more, but fewer than 
100, employees, shall have six (6) months from the expiration 
of the Moratorium Period to repay unpaid rent, in equal 
installments, unless the commercial Tenant and Landlord 
agree to an alternate payment arrangement. 

3. Partial Payments.  Tenants and Landlords are encouraged to agree 
on a payment plan during this Moratorium Period, and nothing herein 
shall be construed to prevent a Landlord from requesting and 
accepting partial rent payments, or a Tenant from making such 
payments, if the Tenant is financially able to do so.    

VI. Rent Increases in Unincorporated County Prohibited.  Landlords shall not 
increase rents for Residential Tenants in the unincorporated County during the 
Moratorium Period, to the extent otherwise permitted under State law and 
consistent with Chapters 8.52 and 8.57 of the County Code.  Nothing in this 
Moratorium shall be construed to apply this limitation of rent increases in 
incorporated cities within the County.   

VII. Pass-Throughs or Other Fees Prohibited.  Landlords shall not impose any pass-
throughs otherwise permitted under Chapters 8.52 and 8.57 of the County Code, 
or charge interest or late fees on unpaid rent or other amounts otherwise owed, 
during the Moratorium Period.  Landlords are prohibited from retroactively 
imposing or collecting any such amounts following the termination or expiration of 
the Moratorium.   

VIII. Harassment and Retaliation Protections.  Landlords, and those acting on their 
behalf or direction, are prohibited from harassing, intimidating, or retaliating against 
Tenants for acts or omissions by Tenants permitted under this Moratorium, and 
such acts by Landlord or Landlord's agent will be deemed to be violations of the 
Retaliatory Eviction and Harassment provisions as set forth in County Code 
Sections 8.52.130 and 8.57.100 and as expanded herein.  Harassing, intimidating, 
or retaliatory acts by Landlords, and those acting on their behalf or direction, 
include, but are not limited to: 

A. Interrupting, terminating, or failing to provide all services required to be 
provided by the Landlord related to the use or occupancy of a rental unit 
("Housing Services") under the terms of a lease agreement or under federal, 
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State, County, or local housing, health, or safety laws unless such Housing 
Services are closed due to Health Officer Orders;   

B. Failing to perform repairs and maintenance required by a rental agreement 
or by federal, State or local housing, health, or safety laws;   

C. Failing to exercise due diligence in completing repairs and maintenance 
once undertaken or failing to follow appropriate industry repair, containment 
or remediation protocols designed to minimize exposure to noise, dust, 
lead, paint, mold, asbestos, or other building materials with potentially 
harmful health impacts;   

D. Abusing the Landlord's right of access into a rental unit. This includes 
entries, and attempted entries, for inspections that are not related to 
necessary repairs or services; that are excessive in number; that improperly 
target certain Residential Tenants; that are used to collect evidence against 
the occupant; or that are otherwise beyond the scope of a lawful entry;   

E. Abusing a Tenant with words that are offensive and inherently likely to 
provoke an immediate violent reaction.  This includes words used during in-
person conversations, through social media postings or messages, or other 
communications;   

F. Influencing or attempting to influence a Tenant to vacate a rental unit 
through fraud, intimidation or coercion, which shall include threatening to 
report a Tenant to the United States Department of Homeland Security or 
any other governmental or law enforcement agency;   

G. Threatening a Tenant, by word, gesture, or with physical harm;   

H. Violating any law which prohibits discrimination based on race, gender, 
sexual preference, sexual orientation, ethnic background, nationality, 
religion, age, parenthood, marriage, pregnancy, disability, human 
immunodeficiency virus (HIV)/acquired immune deficiency syndrome 
(AIDS), occupancy by a minor child, or source of income;   

I. Taking action to terminate any tenancy including service of any notice to 
quit or notice to bring any action to recover possession of a rental unit based 
upon facts which the Landlord has no reasonable cause to believe to be 
true or upon a legal theory which is untenable under the facts known to the 
Landlord.  No Landlord shall be liable under this subsection for bringing an 
action to recover possession unless and until the Tenant has obtained a 
favorable termination of that action;   

J. Removing from the rental unit personal property, furnishings, or any other 
items without the prior written consent of a Tenant, except when done 
pursuant to enforcement of a legal termination of tenancy or as otherwise 
authorized by law;   

DocuSign Envelope ID: 720F89EE-013C-45D6-876D-ADF8132F68D0



HOA 103152318.1 14 
 

K. Offering payments to a Tenant to vacate more than once in six (6) months, 
after the Tenant has notified the Landlord in writing that the Tenant does 
not desire to receive further offers of payments to vacate;   

L. Attempting to coerce a Tenant to vacate with offers of payment to vacate 
which are accompanied with threats or intimidation. This shall not include 
settlement offers made in good faith and not accompanied by threats or 
intimidation in pending eviction actions;   

M. Refusing to acknowledge receipt of a Tenant's lawful rent payment;   

N. Refusing to cash a rent check for over thirty (30) days;   

O. Requesting information that violates a Tenant's right to privacy including, 
but not limited to, residence or citizenship status, protected class status, or 
social security number, except as required by law or in the case of a social 
security number, for the purpose of obtaining information to determine 
qualification for tenancy, or releasing such information except as required 
or authorized by law;   

P. Interfering with a Residential Tenant's right to privacy including, but not 
limited to, entering or photographing portions of a rental unit that are beyond 
the scope of a lawful entry or inspection;   

Q. Interfering with a Residential Tenant's right to quiet use and enjoyment of a 
rental unit as that right is defined by State law;   

R. Other repeated acts or omissions of such significance as to substantially 
interfere with or disturb the comfort, repose, peace, or quiet of any person 
lawfully entitled to occupancy of such rental unit and that cause, are likely 
to cause, or are intended to cause any person lawfully entitled to occupancy 
of a rental unit to vacate such rental unit or to surrender or waive any rights 
in relation to such occupancy;   

S. Removing a Housing Service for the purpose of causing a Residential 
Tenant to vacate the residential unit or mobilehome.  For example, taking 
away a parking space knowing that a Residential Tenant cannot find 
alternative parking and must therefore move; and   

T. Interfering with the right of a Residential Tenant to: organize and engage in 
concerted activities with other tenants for the purpose of mutual aid and 
protection; provide property access to tenant organizers, advocates, or 
representatives working with or on behalf of tenants living at a property; 
convene tenant or tenant organization meetings in an appropriate space 
accessible to tenants under the terms of their rental agreement; or distribute 
and post literature informing other tenants of their rights and of opportunities 
to involve themselves in their project in common areas, including lobby 
areas and bulletin boards.   

DocuSign Envelope ID: 720F89EE-013C-45D6-876D-ADF8132F68D0



HOA 103152318.1 15 
 

IX. Administrative Fines. A Landlord, who is determined by the Department of 
Consumer and Business Affairs ("DCBA"), to have violated Paragraphs V, VI, VII 
or VIII of this Resolution, including those relating to the harassment protections 
enumerated above, shall be subject to administrative fines pursuant to Sections 
8.52.160 and 8.57.130 of the County Code.  The maximum administrative fine for 
violations of Paragraph VIII of this Resolution is temporarily increased for the 
duration of this Moratorium from $1,000 to up to $5,000 per violation for each day 
the violation continues, and if the aggrieved Tenant is disabled or sixty-five (65) 
years of age or older, an additional fine of up to $5,000 per violation per day may 
be assessed.   

X. Remedies. 

A. Civil Liability. Any Tenant, or any other person or entity acting on behalf of 
the Tenant who will fairly and adequately represent the Tenant's interests, 
including the County, may enforce the provisions of Paragraphs V, VI, VII 
or VIII of this Resolution by means of a civil action seeking civil remedies 
and/or equitable relief.  Landlords shall be subject to civil penalties pursuant 
to Sections 8.52.170 and 8.57.140 of the County Code. The maximum civil 
penalty for violation of Paragraph VIII of this Resolution is increased from 
$1,000 to up to $5,000 per violation for each day the violation continues, 
and if the aggrieved Tenant is disabled or sixty-five (65) years of age or 
older, the court may award an additional penalty of up to $5,000 per 
violation per day.  No administrative remedy need be exhausted prior to 
filing suit to enforce this Moratorium.  

B. Criminal Liability. Violation of Paragraphs V, VI, VII or VIII of this Resolution 
shall be punishable as set forth in Section 2.68.320 of the County Code.   

C. Affirmative Defense. Non-compliance with any provision of this Moratorium 
shall constitute an affirmative defense for a Tenant in any unlawful detainer 
action brought pursuant to California Code of Civil Procedure section 1161, 
as amended. Said affirmative defenses shall survive the termination or 
expiration of this Moratorium.  

D. Nonexclusive Remedies and Penalties.  The remedies provided in this 
Moratorium are not exclusive, and nothing in this Moratorium shall preclude 
Tenant from seeking any other remedies or penalties available at law or in 
equity.  

XI. This Moratorium addresses the County's public policy and intent to close certain 
businesses to protect public health, safety and welfare, and the County recognizes 
that the interruption of any business will cause loss of, and damage to, the 
business.  Therefore, the County finds and declares that the closure of certain 
businesses is mandated for the public health, safety and welfare, the physical loss 
of, and damage to, businesses is resulting from the shutdown, and these 
businesses have lost the use of their property and are not functioning as intended.   
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XII. Grocery stores, gas stations, pharmacies and other retailers are requested to 
institute measures to prevent panic buying and hoarding essential goods, 
including, but not limited to, placing limits on the number of essential items a 
person can buy at one time, controlling entry to stores, and ensuring those at 
heightened risk of serious complications from COVID-19 are able to purchase 
necessities.   

XIII. Guidelines and Board Delegations.  

A. The Director of the DCBA, or his designee, shall issue guidelines to aid in 
the implementation of the Moratorium, including, but not limited to, guidance 
regarding the ways in which Tenants can certify they are entitled to 
protection under the Moratorium, appropriate supporting documentation for 
Tenants not entitled to self-certify under the Moratorium, notice 
requirements, and procedures for utilizing dispute resolution services 
offered by DCBA, among other clarifications. 

B. The Los Angeles County Development Authority ("LACDA"), acting in its 
capacity as a local housing authority for the County, shall extend deadlines 
for housing assistance recipients and applicants to deliver records or 
documents related to their eligibility for programs, to the extent those 
deadlines are within the discretion of the LACDA.   

C. The Director of DCBA, in collaboration with the Chief Executive Office 
("CEO"), shall offer assistance to the State Department of Business 
Oversight to engage financial institutions to identify tools to be used to afford 
County residents relief from the threat of residential foreclosure and 
displacement, and to promote housing security and stability during this state 
of emergency.   

D. The Director of DCBA, in collaboration with the CEO and the Acting Director 
of Workforce Development, Aging, and Community Services ("WDACS"), 
shall convene representatives of utility and other service providers to seek 
a commitment from the providers to waive any late fees and forgo service 
disconnections for Tenants and small businesses who are suffering 
economic loss and hardship as a result of the COVID-19 pandemic.   

E. The Director of DCBA, the Acting Director of WDACS, and the Executive 
Director of LACDA shall jointly establish an emergency office dedicated to 
assisting businesses and employees facing economic instability as a result 
of the COVID-19 pandemic.  The joint emergency office shall be provided 
all of the necessary resources by DCBA and WDACS, and should include 
opening a dedicated hotline to assist businesses and employees, web-
based and text-based consultations, and multilingual services.  The County 
shall provide technical assistance to businesses and employees seeking to 
access available programs and insurance, and shall work directly with 

DocuSign Envelope ID: 720F89EE-013C-45D6-876D-ADF8132F68D0



HOA 103152318.1 17 
 

representatives from the State and federal governments to expedite, to the 
extent possible, applications and claims filed by County residents.   

F. The Director of DCBA and the Executive Director of LACDA shall assist 
small businesses in the unincorporated areas in applying for U.S. Small 
Business Administration ("SBA") loans that the President announced on 
March 12, 2020.  SBA’s Economic Injury Disaster Loans offer up to $2 
million in assistance for a small business.  These SBA loans can provide 
vital economic support to small businesses to help overcome the temporary 
loss of revenue they are experiencing.   

G. The Executive Director of LACDA, or his designee, is hereby delegated 
authority to amend existing guidelines for any of its existing federal, State 
or County funded small business loan programs, including the Community 
Development Block Grant ("CDBG") matching funds, and to execute all 
related documents to best meet the needs of small businesses being 
impacted by COVID- 19, consistent with guidance provided by the U.S. 
Economic Development Administration in a memorandum dated March 16, 
2020, to Revolving Loan Fund ("RLF") Grantees for the purpose of COVID-
19 and temporary deviations to RLF Administrative Plans, following 
approvals as to form by County Counsel.   

H. The Acting Director of WDACS shall work with the State of California, 
Employment Development Department, to identify additional funding and 
technical assistance for dislocated workers and at-risk businesses suffering 
economic hardship as a result of the COVID-19 pandemic.  Technical 
assistance shall include, but not necessarily be limited to:  assistance for 
affected workers in applying for unemployment insurance, disability 
insurance and paid family leave; additional business assistance for lay-off 
aversion and rapid response; and additional assistance to mitigate worker 
hardship as a result of reduced work hours or job loss due to the COVID-19 
pandemic.   

I. The Director of DCBA and the Acting Director of WDACS, in collaboration 
with the CEO and the Executive Director of LACDA, shall create a digital 
toolkit for small businesses and employees to assist them in accessing 
available resources, including, but not limited to, disaster loans, 
unemployment insurance, paid family leave, disability insurance, and layoff 
aversion programs.   

J. The CEO’s Center for Strategic Partnerships, in collaboration with the 
DCBA and its Office of Immigrant Affairs, and the Acting Director of 
WDACS, shall convene philanthropic partners to identify opportunities to 
enhance resources available to all small business owners and employees 
who may be unable or fearful to access federal and State disaster 
resources, including immigrants.  
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K. The Executive Director of the Office of Immigrant Affairs, the CEO’s Women 
+ Girls Initiative, and the Department of Public Health’s Center for Health 
Equity shall consult on the above directives to provide an immigration, 
gender, and health equity lens to inform the delivery of services and 
outreach.   

L. The Director of DCBA, the Acting Director of WDACS, and the Executive 
Director of LACDA, or their respective designees, shall have the authority 
to enter into agreements with partner agencies and municipalities and hire 
and execute contracts for consultants, contractors, and other services, as 
needed, to provide consumer, tenant, and worker protections and support 
small businesses during the stated emergency to accomplish the above 
directives.   

XIV. This Resolution shall take effect immediately upon its passage.  Except as 
otherwise indicated, all provisions stated herein shall apply commencing March 4, 
2020, and shall remain in effect until June 30, 2021, unless extended or repealed 
by the Board of Supervisors.  This Resolution supersedes all previously issued 
resolutions and executive orders concerning an eviction moratorium or rent freeze 
within the County.  It shall be superseded only by a duly enacted ordinance or 
resolution of the Board or a further executive order issued pursuant to Section 
2.68.150 of the County Code.  

XV. Severability.  If any provision of this Resolution or the application thereof to any 
person, property, or circumstance, is held invalid, such invalidity shall not affect 
other provisions or applications of this Resolution that can be given effect without 
the invalid provision(s) or application, and to this end, the provisions of this 
Resolution are declared to be severable.  

XVI. Waiver Prohibited.  Any waiver of rights under this Moratorium shall be void as 
contrary to public policy.   
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Al Fresco Dining and Retail Pilot Program: Temporary Use Permit, 
Encroachment Permit, Parking and Sidewalk Dining Permit Requirements 
The Planning Director, or their designee, shall have the authority to review and approve a 
Temporary Use Permit (TUP) for temporary outdoor dining and retail activities in accordance 
with South Pasadena Municipal Code (SPMC) Section 36.410.059. The Public Works Director, 
or their designee, shall have the authority to review and approve all Sidewalk Dining Permits. 
Use of on-street parking or street closures will be subject to a Temporary Encroachment Permit 
issued by the Public Works Department. The Public Works Director, or their designee, shall have 
the authority to review and approve the temporary use of the public right-of-way, including the 
parking lane, for outdoor dining and retail purposes. All temporary outdoor dining and retail 
activities (including personal services and health/fitness facilities) shall adhere to all applicable 
requirements set forth in the latest COVID-19 related order issued by the Los Angeles County 
Department of Public Health. All COVID-19-related permits will expire 90 days after the City’s 
Local Emergency Declaration has been lifted.  
 
Parking and Loading Spaces Reduction 
A temporary reduction of up to 50% of existing private parking or loading spaces, or as approved 
by the Planning Director, may be permitted to accommodate additional outdoor dining or retail 
activities under this program. The Public Works Director, or their designee, shall have the 
authority to review and approve the temporary use of the public right-of-way, including the 
parking lane, for outdoor dining and retail purposes. The use of a parking lane will be subject to 
mitigation measures, including the use of K-rated cement barricades, as outlined in a traffic 
management plan. 
 
Outdoor Dining 

A.  Review requirement. A Temporary Use Permit is required for temporary outdoor dining 
or seating area for restaurants or other establishments with a public eating license. A TUP 
application for temporary outdoor dining or seating area shall contain a proposed site 
plan which shall identify the areas dedicated for outdoor dining and the maximum seating 
capacity for the outdoor dining area in accordance with applicable Public Health 
requirements. The following standards from the SPMC Section 36.350.130 (Outdoor 
Dining), as modified, shall be followed. 

B.  Location requirements. 
1.  Patron tables and other outdoor dining area components shall be located on the same 

site as the other facilities of the restaurant or within nearby public right-of-way. 
2.  All seating shall ensure enough space to adhere to the appropriate social distancing 

protocols. 
3. If any portion of the outdoor dining area is to be located within a public right-of-way, 

an Encroachment Permit shall be obtained in compliance with the Municipal Code 
concurrent with the approval of a Temporary Use Permit for the outdoor dining area; 
or if the outdoor dining area is to be located within a sidewalk a Sidewalk Dining 
Permit shall be obtained. 

4.  When located immediately adjacent to a residential use, provisions shall be made to 
minimize noise, light, and odor impacts on the residential use. 
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C.  Hours of operation. The hours and days of operation of the outdoor dining area shall not 
exceed the hours and days of operation of the primary business and shall be identified in 
the approved Temporary Use Permit. 

D.  Lighting. Illuminated outdoor dining areas shall not result in glare onto, or direct 
illumination of, any residential property or use, in compliance with Section 36.300.090 
(Outdoor Lighting). 

E.  Alcoholic beverage sales. A restaurant that proposes to serve alcoholic beverages within 
an outdoor dining area shall comply with the standards established by the State 
Department of Alcoholic Beverage Control. The dining area shall be: 
1. Physically defined and clearly a part of the restaurant it serves; and 
2.  Supervised by a restaurant employee to ensure compliance with laws regarding the 

on-site consumption of alcoholic beverages. 
F.  Operating requirements. 

1.  Clean-up facilities and maintenance. Outdoor dining areas shall be kept in a clean 
condition and free of litter and food items which constitute a nuisance to public 
health, safety, and welfare. 

2.  Outdoor cooking. Cooking within an outdoor dining area may occur only with 
Administrative Use Permit approval issued by the Planning Director. 

3. Placement of tables. Tables shall be placed only in the locations shown on the 
approved site plan. 

G.  Design compatibility. The following standards are intended to ensure compatibility with 
surrounding uses and a high standard of design quality wherever possible. 
1.  Outdoor dining areas and associated structural elements, awnings, covers, furniture, 

umbrellas, or other physical elements which are visible from the public rights-of-way, 
shall be compatible with the overall design of the main structures. 

2.  The use of awnings, plants, umbrellas, and other human scale elements is encouraged 
to enhance the pedestrian experience. 

3. The relationship of outdoor dining areas to churches, hospitals, public schools, and 
residential uses shall be considered by the Planning Director. Proper mitigation 
measures should be applied to eliminate potential impacts related to glare, light, 
loitering, and noise. 

4.  Outdoor dining areas shall maintain adequate vehicular or pedestrian traffic flow. 
H.  Additional standards. At the discretion of the Planning Director, the following additional 

standards may apply to outdoor dining areas. The applicability of these standards shall be 
specified in the permit approving the outdoor seating area. 
1.  Amplified sound and music may be prohibited within the outdoor dining area. 
2.  A sound buffering, acoustic wall may be required along property lines adjacent to the 

outdoor dining area. The design and height of the wall shall be approved by the 
Planning Director. 

 
Outdoor Display and Retail Activities. 

A.  Accessory outdoor display. Outdoor displays incidental and complementary to an 
allowed use on commercially or publicly zoned parcels shall be subject to the approval of 
a Temporary Use Permit approved by the Director, and all of the following standards, as 
modified from SPMC Section 36.350.140. 
1.  Outdoor displays shall be: 
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a. Compliant with to the appropriate social distancing protocols established by the 
Los Angeles County Department of Public Health. 

b.  Approved with a defined fixed location that does not disrupt the normal function 
of the site or its circulation, and does not encroach upon driveways, landscaped 
areas, or parking spaces, unless otherwise authorized by the Public Works 
Director, or their designee. Displays shall not obstruct traffic safety sight areas or 
otherwise create hazards for vehicle or pedestrian traffic. They shall also be 
placed so that the clear space for the passage of pedestrians upon the sidewalk is 
not reduced to less than six feet on minor arterials and eight feet on major 
arterials. All placement within the public right-of-way shall require the approval 
of a Temporary Encroachment Permit issued by the Public Works Director. 

c.  Directly related to a business occupying a permanent structure on the same site, 
and shall display only goods of the primary business on the same site, provided 
that display may extend into or enter over any public sidewalk by a maximum of 
two feet, where authorized by a Temporary Encroachment Permit issued by the 
Public Works Director; 

d. Limited to the hours of operation of the business, be portable and removed from 
public view at the close of each business day. 

e.  Managed so that display structures and goods are maintained at all times in a 
clean and neat condition, and in good repair; 

f. All temporary displays shall ensure enough space to adhere to the appropriate 
social distancing protocols; and 

g.  Placed to not block structure entrances and on-site driveways.  
2. Outdoor displays shall not be: 

a. Placed within 100 feet of any residential dwelling, except for mixed-use projects; 
or 

b. Placed so as to impede or interfere with the reasonable use of the store front 
windows for display purposes. 
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ANALYSIS 

This ordinance adds to the Los Angeles County COVID-19 Worker Protection 

Ordinance by adding Chapter 8.203 to Title 8 – Consumer Protection, Business and 

Wage Regulations – of the Los Angeles County Code, establishing a cap on fees that a 

food delivery platform may charge to restaurants and requiring disclosures to be made 

by the food delivery platform to customers. 

 MARY C. WICKHAM 
County Counsel 

By  

JASON CARNEVALE 
Deputy County Counsel 
Government Services Division 

 

JC:eb 
 
Requested:  6/9/20 
Revised:      7/14/20      
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ORDINANCE NO.                              

An ordinance adding Chapter 8.203 (Food Delivery Platforms) to Division 5 – 

COVID-19 Worker Protections of Title 8 – Consumer Protection, Business and Wage 

Regulations of the Los Angeles County Code, establishing a cap on fees that a food 

delivery platform may charge to restaurants and requiring disclosures to be made by the 

food delivery platform to customers. 

The Board of Supervisors of the County of Los Angeles ordains as follows:   

SECTION 1.  Chapter 8.203 is hereby added to read as follows:   

Chapter 8.203 COVID – 19 Food Delivery Platforms  

8.203.010  Purpose.   

8.203.020  Definitions.   

8.203.030  Prohibitions.   

8.203.040  Disclosures.   

8.203.050  Enforcement.  

8.203.060  No Waiver of Rights. 

8.203.060  Severability.  

8.203.070  Report.  

8.203.010  Purpose.   

As a result of the COVID-19 pandemic, restaurants and food establishments are 

confronting significant economic insecurity.  The Los Angeles County Health Officer's 

"Safer at Home" orders restricted in-person dining at restaurants leading to a surge in 

the use of third-party food delivery platforms.  In addition to fees that may be charged to 
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the customer, the food delivery platforms also charge restaurants and food 

establishments fees, which may not be obvious or transparent to the customer.  

Restaurants and food establishments have limited bargaining power to negotiate lower 

fees with the food delivery platforms and must accept these fees or risk closure.  

Restaurants and food establishments are essential to the public health and welfare, 

particularly during the upheaval resulting from the pandemic.  Therefore, the County 

hereby enacts legal protections for the restaurants and food establishments by 

addressing the fees that food delivery platforms may charge restaurants and food 

establishments and requiring disclosure of such fees to customers. 

8.203.020  Definitions.   

The following definitions shall apply to this Chapter:   

A. "County" means the unincorporated areas of the County of Los Angeles.   

B. "Customer" means any person, firm, or association who makes use of a 

Food Delivery Platform for the purpose of obtaining Food from a Restaurant.  

C. "Delivery Fee" means a fee charged by a Food Delivery Platform to a 

Restaurant for the act of delivering the Food from the Restaurant to a Customer.  The 

term does not include any other fee or cost that may be charged by the Food Delivery 

Platform to a Restaurant, such as listing, subscription, or advertising fees, or fees 

related to processing an Online Order, including, but not limited to, service fees, fees for 

facilitating customer pick-up, and credit card processing fees. 

D. "Food" shall have the same meaning as set forth in Section 11.02.250 of 

the Los Angeles County Code. 
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E. "Food Delivery Platform" means any person, firm, or association that 

utilizes an online website, mobile application, or other similar presence to interact with 

Customers, to act as an intermediary between its Customers and a Restaurant, and 

offers or arranges for the sale, delivery, or pick-up of Food sold or prepared by a 

Restaurant located in the County. 

F. "Online Order" means an order placed by a Customer through or with the 

assistance of a Food Delivery Platform, including telephone orders, orders made over 

the internet through a website, and orders made via a mobile application, for delivery to, 

or pick-up by, the Customer. 

G. "Purchase Price" means the price for the items contained in an Online 

Order, minus any applicable coupon or promotional discount provided to the Customer 

by the Restaurant through the Food Delivery Platform.  This definition does not include 

taxes, gratuities, or any other fees or costs that may make up the total amount charged 

to the Customer of an Online Order. 

H. "Restaurant" shall have the same meaning as set forth in Section 8.04.400 

of the Los Angeles County Code. 

I. "Worker" means any person working for a Food Delivery Platform, 

including as an employee or an independent contractor.  

8.203.030  Prohibitions.   

A. It shall be unlawful for a Food Delivery Platform to charge a Restaurant 

any combination of fees, commissions, or costs that totals more than 20 percent of the 
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Purchase Price of each Online Order.  Fees, commissions, or costs includes a Delivery 

Fee.  

B. It shall be unlawful for a Food Delivery Platform to charge a Restaurant a 

Delivery Fee that totals more than 15 percent of the Purchase Price of each Online 

Order. 

C. It shall be unlawful for a Food Delivery Platform to charge a Restaurant a 

Delivery Fee for an Online Order that does not involve the delivery of Food. 

D. It shall be unlawful for a Food Delivery Platform to charge a Restaurant 

any fee, commission, or cost other than as permitted in Subsections A through C, 

above.  

E. It shall be unlawful for a Food Delivery Platform to reduce the 

compensation, including any tip or gratuity, paid to any Worker as a result of the 

Prohibitions in this Chapter. 

8.203.040  Disclosures.   

A. A Food Delivery Platform shall disclose to the Customer an accurate, 

clearly identified, and itemized cost breakdown for each and every Online Order, 

including the following: 

 1. The Purchase Price of any Food. 

 2. Each and every fee, commission, or cost charged to the Customer. 

 3. Each and every fee, commission, or cost charged to the 

Restaurant, including any Delivery Fee.  
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 4. Any tip or gratuity authorized by the Customer to be paid to the 

Worker delivering the Food. 

B. None of the fees, commissions, or costs in Subsection A, above, may be 

combined together. 

8.203.050  Enforcement.   

A. A Restaurant, Customer or Worker claiming a violation of this Chapter 

may bring an action in Superior Court of the State of California against a Food Delivery 

Platform and may be awarded: 

1. All actual damages suffered. 

2. Other legal or equitable relief the court may deem appropriate. 

3. The court shall award reasonable attorneys' fees and costs to a 

Restaurant, Customer, or Worker who prevails in any such enforcement action.  If a 

Restaurant, Customer, or Worker fails to prevail against a Food Delivery Platform, a 

court may award reasonable attorneys’ fees and costs to the Food Delivery Platform 

upon a determination by the court that the action was frivolous. 

B. A civil action alleging a violation of any provision of this Chapter shall 

commence only after the following requirements have been met: 

1. The Restaurant, Customer or Worker provides written notice to the 

Food Delivery Platform of the specific Section of this Chapter which is alleged to have 

been violated and the facts to support the alleged violation; and 

2. The Food Delivery Platform is provided 45 days from the date of 

receipt of the written notice to cure any alleged violation. 
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8.203.060  No Waiver of Rights. 

Except for a collective bargaining agreement provision, any waiver by a Worker 

of any or all provisions of this Chapter shall be deemed contrary to public policy and 

shall be void and unenforceable.  Other than in connection with the bona fide 

negotiation of a collective bargaining agreement, any request by a Food Delivery 

Platform to a Worker to waive rights given by this Chapter shall be a violation of this 

Chapter. 

8.203.070  Severability.  

If any subsection, sentence, clause or phrase of this Chapter is for any reason 

held to be invalid or unconstitutional by a court of competent jurisdiction, such decision 

shall not affect the validity of the remaining portions of this Chapter.  The Board of 

Supervisors hereby declares that it would have adopted this Chapter and each and 

every subsection, sentence, clause and phrase thereof not declared invalid or 

unconstitutional, without regard to whether any portion of the Chapter would be 

subsequently declared invalid or unconstitutional. 

8.203.080  Report. 

Within 90 days of the expiration of the "Safer at Home" order issued by the 

Los Angeles County Health Officer restricting indoor in-person dining at Restaurants, 

the Chief Executive Office shall report to the Board of Supervisors on the effectiveness 

of the provisions of this Chapter, recommendations for additional protections that 
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further the intent of this Chapter, and whether the provisions of this Chapter are still 

necessary based on the County's recovery from the impacts of the COVID-19 

pandemic.  

[CH8203CCJC] 
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Senate Bill No. 91 

CHAPTER 2 

An act to amend Sections 789.4, 1942.5, and 3273.1 of, to add Sections 
1785.20.4, 1788.66, and 1942.9 to, and to add and repeal Section 1788.65 
of, the Civil Code, to amend Sections 116.223, 1161.2, 1161.2.5, 1179.01, 
1179.02, 1179.03, 1179.03.5, 1179.04, 1179.05, and 1179.07 of, to amend 
the heading of Chapter 5 (commencing with Section 1179.01) of Title 3 of 
Part 3 of, to add Section 1179.04.5 to, and to add and repeal Chapter 11 
(commencing with Section 871.10) of Title 10 of Part of, the Code of Civil
Procedure, to amend Section 925.6 of the Government Code, and to add 
Chapter 17 (commencing with Section 50897) to Part 2 of Division 31 of 
the Health and Safety Code, relating to tenancy, and making an appropriation 
therefor, to take effect immediately, bill related to the budget.

[Approved by Governor January 29, 2021. Filed with Secretary 
of State January 29, 2021.] 

legislative counsel
’
s digest 

SB 91, Committee on Budget and Fiscal Review. COVID-19 relief: 
tenancy: federal rental assistance. 

(1)  Existing law prohibits a landlord from interrupting or terminating 
utility service furnished to a tenant with the intent to terminate the occupancy
of the tenant, and imposes specified penalties on a landlord who violates 
that prohibition. Existing law, until February 1, 2021, imposes additional 
damages in an amount of at least $1,000, but not more than $2,500, on a 
landlord that violates that prohibition, if the tenant has provided a declaration 
of COVID-19 financial distress, as specified. 

This bill would extend the imposition of those additional damages from 
February 1, 2021, to July 1, 2021. 

(2)  Existing law, the Consumer Credit Reporting Agencies Act, provides
for the regulation of consumer credit reporting agencies that collect 
credit-related information on consumers and report this information to 
subscribers and of persons who furnish that information to consumer credit 
reporting agencies, as provided.

This bill would prohibit a housing provider, tenant screening company,
or other entity that evaluates tenants on behalf of a housing provider from 
using an alleged COVID-19 rental debt, as defined, as a negative factor for 
the purpose of evaluating a prospective housing application or as the basis 
for refusing to rent a dwelling unit to an otherwise qualified prospective
tenant.

(3)  Existing law regulates the activities of a person or entity that has 
bought charged-off consumer debt, as defined, for collection purposes and 
the circumstances pursuant to which the person may bring suit. 
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This bill, until July 1, 2021, would prohibit a person from selling or 
assigning unpaid COVID-19 rental debt, as defined, for the time period 
between March 1, 2020, and June 30, 2021. The bill would also prohibit a 
person from selling or assigning unpaid COVID-19 rental debt, as defined, 
for that same time period of any person who would have qualified for rental 
assistance funding, provided pursuant to specified federal law, where the 
person’s household income is at or below 80% of the area median income 
for the 2020 calendar year.

(4)  Existing law, until February 1, 2021, prohibits a landlord from 
bringing an action for unlawful detainer based on a cause of action other 
than nonpayment of COVID-19 rental debt, as defined, for the purpose of 
retaliating against the lessee because the lessee has COVID-19 rental debt. 

This bill would extend this prohibition from February 1, 2021, to July 1, 
2021. This bill would also prohibit a landlord, with respect to a tenant who 
has COVID-19 rental debt, as defined, and has submitted a specified 
declaration, from (A) charging or attempting to collect fees assessed for the 
late payment of COVID-19 rental debt or (B) increasing fees charged to a 
tenant or charging the tenant fees for services previously provided by the 
landlord without charge. The bill would also provide that a landlord who 
temporarily reduces or makes unavailable a service or amenity as the result 
of compliance with federal, state, or local public health orders or guidelines 
would not be deemed to have violated the rental or lease agreement, or to 
have provided different terms or conditions of tenancy or reduced services, 
as provided.

(5)  Existing law, the COVID-19 Small Landlord and Homeowner Relief 
Act of 2020, among other things, requires that a mortgage servicer, as 
defined, that denies a forbearance request during the effective time period 
provide specified written notice to the borrower, as defined, that sets forth 
the specific reason or reasons that forbearance was not provided if certain 
conditions are met. Existing law defines the “effective time period” for these 
purposes as the period between the operational date of that act and April 1, 
2021.

This bill would, instead, define “effective time period” for these purposes 
as the period between the operational date of the COVID-19 Small Landlord 
and Homeowner Relief Act of 2020 and September 1, 2021, thereby 
extending the duty of a mortgage servicer to provide written notice if the 
mortgage servicer denies a forbearance request. 

(6)  Existing law, until February 1, 2025, provides that a small claims 
court has jurisdiction in any action for recovery of COVID-19 rental debt, 
as defined, regardless of the amount demanded. Existing law prohibits the 
commencement of an action to recover COVID-19 rental debt brought under 
these provisions before March 1, 2021. 

This bill would extend these provisions from February 1, 2025, to July 
1, 2025. The bill would also extend the above-described prohibition on 
commencing an action in small claims court to recover COVID-19 rental 
debt to August 1, 2021. 
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(7)  Existing law provides for civil actions for the enforcement or 
protection of private rights or prevention of private wrongs. If in an unlawful
detainer action the verdict of the jury or the findings of the court, as 
applicable, are in favor of the plaintiff, existing law requires that judgment 
be entered for possession of the premises, which is enforceable by a writ of 
possession of real property issued under specified law. Under existing law,
the jury or the court, as applicable, may also award damages to the plaintiff
in an unlawful detainer action, including damages for unpaid rent if the 
alleged unlawful detainer is based on the default in payment of rent. 

This bill, until July 1, 2027, and with specified exceptions, would require 
a plaintiff in an action seeking recovery of COVID-19 rental debt, as defined, 
to attach to the complaint documentation showing that the plaintiff has made 
a good faith effort to investigate whether governmental rental assistance is 
available to the tenant, seek governmental rental assistance for the tenant, 
or cooperate with the tenant’s efforts to obtain rental assistance from any
governmental entity or other third party, as provided. The bill would
authorize the court to reduce the damages awarded for any amount of 
COVID-19 rental debt sought if the court determines that the landlord 
refused to obtain state rental assistance as provided by this bill, as described 
below, where the tenant met the eligibility requirements and funding was
available. The bill would prohibit commencement of an action to recover
COVID-19 rental debt subject to these provisions until July 1, 2021, and 
require that the court stay proceedings in any such action pending as of the 
operative date of this bill until that date. 

The bill, until July 1, 2025, would prohibit a court from awarding
attorneys’ fees that exceed specified amounts, which vary based on whether 
the matter is contested or uncontested, in any action to recover COVID-19
rental debt, as defined, brought as a limited or unlimited civil case under 
normal circumstances, determined as provided.

(8)  Under existing law, in certain actions involving the possession of 
real property, including unlawful detainer actions, the clerk is authorized 
to allow access to limited civil case records only to certain persons. Under 
existing law, the clerk may allow access to these records to any person (A) 
by order of the court, if judgment is entered for the plaintiff after trial more 
than 60 days after filing the complaint, or (B) 60 days after the complaint 
has been filed, if the plaintiff prevails in the action within 60 days of filing 
the complaint. Until February 1, 2021, these provisions allowing access to 
court records to any person do not apply if the plaintiff filed the action 
between March 4, 2020, and January 31, 2021, and the action is based on 
the alleged default in the payment of rent. 

This bill would extend this limitation on the access to court records from 
February 1, 2021, to July 1, 2021. The bill would revise this limitation to, 
instead, include actions filed between March 4, 2020, and June 30, 2021, 
based on the alleged default in the payment of rent. 

Subject to the above-described provisions, until February 1, 2021, existing
law authorizes the clerk to allow access to civil case records for actions 
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seeking recovery of COVID-19 rental debt, as that term is defined, only to 
certain persons. 

This bill would extend this provision from February 1, 2021, to July 1, 
2021.

Existing constitutional provisions require that a statute that limits the 
right of access to the meetings of public bodies or the writings of public 
officials and agencies be adopted with findings demonstrating the interest 
protected by the limitation and the need for protecting that interest. 

This bill would make legislative findings to that effect.
(9)  Existing law, the COVID-19 Tenant Relief Act of 2020, establishes 

certain procedural requirements and limitations on evictions for nonpayment 
of rent due to COVID-19 rental debt, as defined. Existing law, among other 
things, prohibits a tenant that delivers a declaration, under penalty of perjury,
of COVID-19-related financial distress from being deemed in default with 
regard to the COVID-19 rental debt, as specified. Existing law defines 
COVID-19 rental debt as unpaid rent or any other unpaid financial obligation
of a tenant that came due between March 1, 2020, and January 31, 2021. 
Existing law repeals those provisions on February 1, 2025. 

This bill would recast these provisions as the COVID-19 Tenant Relief 
Act and extend the February 1, 2025, repeal date to July 1, 2025. The bill 
would instead define “COVID-19 rental debt” as unpaid rent or other unpaid 
financial obligation of a tenant that came due between March 1, 2020, and 
June 30, 2021. The bill would make various conforming changes to align 
with these extended dates. By extending operation of those provisions, the 
bill would expand the scope of the crime of perjury and thereby impose a 
state-mandated local program. This bill, for the duration of any tenancy that 
existed between March 1, 2020, and June 30, 2021, would prohibit a landlord 
from applying a security deposit to satisfy COVID-19 rental debt, or applying 
a monthly rent payment to any COVID-19 rental debt other than the 
prospective month’s rent, unless the tenant agrees in writing to allow the 
landlord to apply that security deposit or monthly rent payment in that 
manner.

Existing law requires that a notice that demands payment of COVID-19
rental debt served pursuant to specified law be modified, as provided.
Existing law requires that notices provided between September 1, 2020, 
and January 31, 2021, comply with certain requirements, including that the 
notice include specified text. Existing law requires the Department of Real 
Estate to make available an official translation of that text by no later than 
September 15, 2020. 

This bill would extend operation of these requirements from January 31, 
2021, to June 30, 2021. The bill, for notices provided on or after February 
1, 2021, would revise the content of the text required to be included in the 
notice. The bill would also extend the duty of the Department of Real Estate 
to make available an official translation of that text to February 15, 2021. 

Existing law, on or before September 30, 2020, requires a landlord to 
provide a specified notice to tenants who, as of September 1, 2020, have
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not paid one or more rental payments that came due between March 1, 2020, 
and January 31, 2021. 

This bill, on or before February 28, 2021, would require a landlord to 
provide an additional notice to tenants who, as of February 1, 2021, have
not paid one or more rental payments that came due between March 1, 2020, 
and June 30, 2021. The bill would prohibit a landlord from serving specified 
notices demanding payment of rent until the landlord has provided this 
notice.

(10)  Existing law establishes the Department of Housing and Community 
Development (HCD) and requires it to administer various housing programs. 
Existing law provides for rental assistance under several of those programs, 
including, among others, the California Emergency Solutions and Housing 
Program, the Emergency Housing and Assistance Program, and the Housing 
for a Healthy California Program. Existing federal law appropriates 
$25,000,000,000 for fiscal year 2021–22, to be allocated by the Secretary 
of the Treasury to states, local governments, and certain Indian tribes and 
used to provide financial assistance and housing stability services to eligible 
households, as provided. Existing federal law requires that 90% of the funds 
received by a grantee under these provisions be used to provide financial 
assistance to eligible households, including the payment of rent, rental 
arrears, utilities and home energy costs and arrears, and other expenses
related to housing incurred due, directly or indirectly, to the COVID-19
outbreak.

This bill would establish a program for providing rental assistance, using 
funding made available pursuant to the above-described federal law,
administered by HCD. In this regard, the bill would appropriate 
$1,500,000,000 from the federal Trust Fund to HCD for these purposes, 
permitting up to 10% of these funds to be used for administrative costs. The
bill would specify eligible uses of funds allocated to grantees under these 
provisions, consistent with the above-described federal requirements. The
bill would provide that assistance provided to an eligible household under 
these provisions would be deemed to be a “source of income” for purposes 
of the housing discrimination protections provided under the California Fair
Employment and Housing Act, but would otherwise not be deemed to be 
income for purposes of the Personal Income Tax Law or used to determine 
the eligibility of an eligible household, or member or an eligible household, 
for any state program or local program financed wholly or in part by state 
funds. The bill would authorize HCD to adopt, amend, and repeal rules, 
guidelines, or procedures to implement these provisions and exempt those 
rules, guidelines, and procedures from the rulemaking provisions of the 
Administrative Procedure Act.

This bill would provide for the allocation of block grant funds to localities, 
as defined, that meet certain population requirements. The bill would require 
an eligible grantee under these provisions to request that allocation from 
HCD by February 12, 2021, and require HCD to complete the initial 
allocation of these funds no later than February 19, 2021. The bill would
further require the grantee to contractually obligate 65% of those funds by 
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June 1, 2021, and to expend the full amount of that allocation by August 1, 
2021. If the grantee does not contractually obligate or expend the required 
amount of allocation by those dates, the bill would require the grantee to 
repay any unused amount of block grant funds and would require HCD to 
reallocate those funds, as provided.

This bill would also provide for the allocation of funds to counties with 
a population less than or equal to 200,000 and to localities that were eligible 
for, but did not receive, a direct allocation of assistance under the 
above-described federal law, or that were eligible for, but did not receive,
block grant funds from HCD under this bill’s provisions. The bill would
authorize a federally recognized tribe, as defined, that receives rental 
assistance funds under the above-described federal law to add that direct 
allocation to the funds administered by HCD, as provided. The bill would
authorize HCD to contract with a vendor to serve as program implementer,
in accordance with specified requirements, to manage and fund services 
and distribute emergency rental assistance resources, as provided. The bill 
would require an eligible grantee to contractually obligate those funds by 
July 31, 2021, and would, except with respect to any funds administered on 
behalf of a federally recognized tribe, authorize HCD to reallocate funds 
not contractually obligated by that date to other grantees that meet certain 
requirements.

This bill, in any legal action to recover rent or other financial obligations
under a lease that accrued between April 1, 2020, and June 30, 2021, would
require, before any entry of judgment in the plaintiff’s favor, that the plaintiff
verify certain information, under penalty of perjury, relating to state rental 
assistance. The bill, in any unlawful detainer action seeking possession of 
residential rental property based on nonpayment of rent or any other financial 
obligation under the lease, would similarly prohibit the court from entering 
judgment in favor of the landlord unless the landlord verifies certain 
information, under penalty of perjury, relating to state rental assistance. By 
expanding the scope of the crime of perjury, the bill would impose a 
state-local program. 

This bill would require each grantee to provide HCD information relating 
to all applicable performance metrics. The bill would provide that funds 
provided are subject to the same reporting and verification requirements 
specified in the above-described federal law and, in addition, require the 
grantee to provide any other information HCD deems necessary for these 
purposes. The bill would require that a grantee ensure, to the extent feasible, 
that any assistance provided to an eligible household is not duplicative of 
any other state-funded assistance provided to that eligible household. The
bill would require HCD to submit a monthly report to the Joint Legislative
Budget Committee, containing specified information, for the duration of 
the rental assistance program. 

(11)  Existing law, the Government Claims Act, generally requires the 
presentation of all claims for money or damages against local public entities. 
Existing law provides for the presentation of a claim for which appropriations 
have been made, or for which state funds are available, under that act to the 
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Controller, in the form and manner prescribed by the general rules and 
regulations adopted by the Department of General Services. Existing law,
with specified exceptions, prohibits the Controller from drawing a warrant
for any claim until it has been audited in conformity with law and the general 
rules and regulations adopted by the Department of General Services 
governing the presentation and audit of claims. 

This bill, notwithstanding this limitation, would require the Controller to 
draw a warrant for any claim submitted by HCD to advance the payment 
of funds to a vendor selected to serve as program implementer for purposes 
of the above-described rental assistance program. The bill would require 
the vendor to serve as the fiscal agent on behalf of HCD and be responsible 
for maintaining all records of claims for audit purposes. The bill would
specify that these provisions would remain operative so long as funds are 
made available pursuant to the above-described rental assistance program 
or as otherwise provided under federal law.

(12)  This bill would declare that its provisions are severable.
(13)  The California Constitution requires the state to reimburse local 

agencies and school districts for certain costs mandated by the state. Statutory 
provisions establish procedures for making that reimbursement.

This bill would provide that no reimbursement is required by this act for 
a specified reason. 

(14)  This bill would declare that it is to take effect immediately as a bill 
providing for appropriations related to the Budget Bill. 

Appropriation: yes.​

The people of the State of California do enact as follows: 

SECTION 1. Section 789.4 of the Civil Code is amended to read: 
789.4. (a)  In addition to the damages provided in subdivision (c) of 

Section 789.3 of the Civil Code, a landlord who violates Section 789.3 of 
the Civil Code, if the tenant has provided a declaration of COVID-19
financial distress pursuant to Section 1179.03 of the Code of Civil Procedure, 
shall be liable for damages in an amount that is at least one thousand dollars 
($1,000) but not more than two thousand five hundred dollars ($2,500), as 
determined by the trier of fact.

(b)  This section shall remain in effect until July 1, 2021, and as of that 
date is repealed. 

SEC. 2. Section 1785.20.4 is added to the Civil Code, to read: 
1785.20.4. A housing provider, tenant screening company, or other entity 

that evaluates tenants on behalf of a housing provider shall not use an alleged
COVID-19 rental debt, as that term is defined in Section 1179.02, as a 
negative factor for the purpose of evaluating a prospective housing 
application or as the basis for refusing to rent a dwelling unit to an otherwise 
qualified prospective tenant. 

SEC. 3. Section 1788.65 is added to the Civil Code, to read: 
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1788.65. (a)  Notwithstanding any other law, no person shall sell or 
assign any unpaid COVID-19 rental debt, as that term is defined in Section 
1179.02, for the time period between March 1, 2020, and June 30, 2021. 

(b)  This section shall remain in effect until July 1, 2021, and as of that 
date is repealed. 

SEC. 4. Section 1788.66 is added to the Civil Code, to read: 
1788.66. Notwithstanding any other law, no person shall sell or assign 

any unpaid COVID-19 rental debt, as that term is defined in Section 1179.02, 
for the time period between March 1, 2020, and June 30, 2021, of any person 
who would have qualified for rental assistance funding provided by the 
Secretary of the Treasury pursuant to Section 501 of Subtitle A of Title V
of Division N of the federal Consolidated Appropriations Act, 2021 (Public 
Law 116-260), where the person's household income is at or below 80 
percent of the area median income for the 2020 calendar year.

SEC. 5. Section 1942.5 of the Civil Code, as amended by Section 6 of 
Chapter 37 of the Statutes of 2020, is amended to read: 

1942.5. (a)  If the lessor retaliates against the lessee because of the 
exercise by the lessee of the lessee’s rights under this chapter or because of 
the lessee’s complaint to an appropriate agency as to tenantability of a 
dwelling, and if the lessee of a dwelling is not in default as to the payment 
of rent, the lessor may not recover possession of a dwelling in any action 
or proceeding, cause the lessee to quit involuntarily, increase the rent, or 
decrease any services within 180 days of any of the following:

(1)  After the date upon which the lessee, in good faith, has given notice 
pursuant to Section 1942, has provided notice of a suspected bed bug
infestation, or has made an oral complaint to the lessor regarding
tenantability.

(2)  After the date upon which the lessee, in good faith, has filed a written 
complaint, or an oral complaint which is registered or otherwise recorded 
in writing, with an appropriate agency, of which the lessor has notice, for 
the purpose of obtaining correction of a condition relating to tenantability.

(3)  After the date of an inspection or issuance of a citation, resulting 
from a complaint described in paragraph (2) of which the lessor did not 
have notice. 

(4)  After the filing of appropriate documents commencing a judicial or 
arbitration proceeding involving the issue of tenantability.

(5)  After entry of judgment or the signing of an arbitration award, if any,
when in the judicial proceeding or arbitration the issue of tenantability is 
determined adversely to the lessor.

In each instance, the 180-day period shall run from the latest applicable 
date referred to in paragraphs (1) to (5), inclusive.

(b)  A lessee may not invoke subdivision (a) more than once in any
12-month period. 

(c)  To report, or to threaten to report, the lessee or individuals known to 
the landlord to be associated with the lessee to immigration authorities is a 
form of retaliatory conduct prohibited under subdivision (a). This subdivision
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shall in no way limit the definition of retaliatory conduct prohibited under 
this section. 

(d)  Notwithstanding subdivision (a), it is unlawful for a lessor to increase 
rent, decrease services, cause a lessee to quit involuntarily, bring an action 
to recover possession, or threaten to do any of those acts, for the purpose 
of retaliating against the lessee because the lessee has lawfully organized
or participated in a lessees’ association or an organization advocating lessees’ 
rights or has lawfully and peaceably exercised any rights under the law. It 
is also unlawful for a lessor to bring an action for unlawful detainer based 
on a cause of action other than nonpayment of COVID-19 rental debt, as 
defined in Section 1179.02 of the Code of Civil Procedure, for the purpose 
of retaliating against the lessee because the lessee has a COVID-19 rental 
debt. In an action brought by or against the lessee pursuant to this 
subdivision, the lessee shall bear the burden of producing evidence that the 
lessor’s conduct was, in fact, retaliatory.

(e)  To report, or to threaten to report, the lessee or individuals known to 
the landlord to be associated with the lessee to immigration authorities is a 
form of retaliatory conduct prohibited under subdivision (d). This subdivision
shall in no way limit the definition of retaliatory conduct prohibited under 
this section. 

(f)  This section does not limit in any way the exercise by the lessor of 
the lessor’s rights under any lease or agreement or any law pertaining to the 
hiring of property or the lessor’s right to do any of the acts described in 
subdivision (a) or (d) for any lawful cause. Any waiver by a lessee of the 
lessee’s rights under this section is void as contrary to public policy.

(g)  Notwithstanding subdivisions (a) to (f), inclusive, a lessor may recover
possession of a dwelling and do any of the other acts described in subdivision
(a) within the period or periods prescribed therein, or within subdivision
(d), if the notice of termination, rent increase, or other act, and any pleading 
or statement of issues in an arbitration, if any, states the ground upon which 
the lessor, in good faith, seeks to recover possession, increase rent, or do 
any of the other acts described in subdivision (a) or (d). If the statement is 
controverted, the lessor shall establish its truth at the trial or other hearing. 

(h)  Any lessor or agent of a lessor who violates this section shall be liable 
to the lessee in a civil action for all of the following:

(1)  The actual damages sustained by the lessee. 
(2)  Punitive damages in an amount of not less than one hundred dollars 

($100) nor more than two thousand dollars ($2,000) for each retaliatory act 
where the lessor or agent has been guilty of fraud, oppression, or malice 
with respect to that act. 

(i)  In any action brought for damages for retaliatory eviction, the court 
shall award reasonable attorney’s fees to the prevailing party if either party 
requests attorney’s fees upon the initiation of the action. 

(j)  The remedies provided by this section shall be in addition to any other 
remedies provided by statutory or decisional law.
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(k)  A lessor does not violate subdivision (c) or (e) by complying with 
any legal obligation under any federal government program that provides
for rent limitations or rental assistance to a qualified tenant. 

(l)  This section shall remain in effect until July 1, 2021, and as of that 
date is repealed. 

SEC. 6. Section 1942.5 of the Civil Code, as added by Section 7 of 
Chapter 37 of the Statutes of 2020, is amended to read: 

1942.5. (a)  If the lessor retaliates against the lessee because of the 
exercise by the lessee of the lessee’s rights under this chapter or because of 
the lessee’s complaint to an appropriate agency as to tenantability of a 
dwelling, and if the lessee of a dwelling is not in default as to the payment 
of rent, the lessor may not recover possession of a dwelling in any action 
or proceeding, cause the lessee to quit involuntarily, increase the rent, or 
decrease any services within 180 days of any of the following:

(1)  After the date upon which the lessee, in good faith, has given notice 
pursuant to Section 1942, has provided notice of a suspected bed bug
infestation, or has made an oral complaint to the lessor regarding
tenantability.

(2)  After the date upon which the lessee, in good faith, has filed a written 
complaint, or an oral complaint which is registered or otherwise recorded 
in writing, with an appropriate agency, of which the lessor has notice, for 
the purpose of obtaining correction of a condition relating to tenantability.

(3)  After the date of an inspection or issuance of a citation, resulting 
from a complaint described in paragraph (2) of which the lessor did not 
have notice. 

(4)  After the filing of appropriate documents commencing a judicial or 
arbitration proceeding involving the issue of tenantability.

(5)  After entry of judgment or the signing of an arbitration award, if any,
when in the judicial proceeding or arbitration the issue of tenantability is 
determined adversely to the lessor.

In each instance, the 180-day period shall run from the latest applicable 
date referred to in paragraphs (1) to (5), inclusive.

(b)  A lessee may not invoke subdivision (a) more than once in any
12-month period. 

(c)  To report, or to threaten to report, the lessee or individuals known to 
the landlord to be associated with the lessee to immigration authorities is a 
form of retaliatory conduct prohibited under subdivision (a). This subdivision
shall in no way limit the definition of retaliatory conduct prohibited under 
this section. 

(d)  Notwithstanding subdivision (a), it is unlawful for a lessor to increase 
rent, decrease services, cause a lessee to quit involuntarily, bring an action 
to recover possession, or threaten to do any of those acts, for the purpose 
of retaliating against the lessee because the lessee has lawfully organized
or participated in a lessees’ association or an organization advocating lessees’ 
rights or has lawfully and peaceably exercised any rights under the law. In 
an action brought by or against the lessee pursuant to this subdivision, the 

96

— 10 — Ch. 2

DocuSign Envelope ID: 720F89EE-013C-45D6-876D-ADF8132F68D0



lessee shall bear the burden of producing evidence that the lessor’s conduct 
was, in fact, retaliatory.

(e)  To report, or to threaten to report, the lessee or individuals known to 
the landlord to be associated with the lessee to immigration authorities is a 
form of retaliatory conduct prohibited under subdivision (d). This subdivision
shall in no way limit the definition of retaliatory conduct prohibited under 
this section. 

(f)  This section does not limit in any way the exercise by the lessor of 
the lessor’s rights under any lease or agreement or any law pertaining to the 
hiring of property or the lessor’s right to do any of the acts described in 
subdivision (a) or (d) for any lawful cause. Any waiver by a lessee of the 
lessee’s rights under this section is void as contrary to public policy.

(g)  Notwithstanding subdivisions (a) to (f), inclusive, a lessor may recover
possession of a dwelling and do any of the other acts described in subdivision
(a) within the period or periods prescribed therein, or within subdivision
(d), if the notice of termination, rent increase, or other act, and any pleading 
or statement of issues in an arbitration, if any, states the ground upon which 
the lessor, in good faith, seeks to recover possession, increase rent, or do 
any of the other acts described in subdivision (a) or (d). If the statement is 
controverted, the lessor shall establish its truth at the trial or other hearing. 

(h)  Any lessor or agent of a lessor who violates this section shall be liable 
to the lessee in a civil action for all of the following:

(1)  The actual damages sustained by the lessee. 
(2)  Punitive damages in an amount of not less than one hundred dollars 

($100) nor more than two thousand dollars ($2,000) for each retaliatory act 
where the lessor or agent has been guilty of fraud, oppression, or malice 
with respect to that act. 

(i)  In any action brought for damages for retaliatory eviction, the court 
shall award reasonable attorney’s fees to the prevailing party if either party 
requests attorney’s fees upon the initiation of the action. 

(j)  The remedies provided by this section shall be in addition to any other 
remedies provided by statutory or decisional law.

(k)  A lessor does not violate subdivision (c) or (e) by complying with 
any legal obligation under any federal government program that provides
for rent limitations or rental assistance to a qualified tenant. 

(l)  This section shall become operative on July 1, 2021. 
SEC. 7. Section 1942.9 is added to the Civil Code, to read: 
1942.9. (a)  Notwithstanding any other law, a landlord shall not, with 

respect to a tenant who has COVID-19 rental debt, as that term is defined 
in Section 1179.02 of the Code of Civil Procedure, and who has submitted 
a declaration of COVID-19-related financial distress, as that term is defined 
in Section 1179.02, do either of the following:

(1)  Charge a tenant, or attempt to collect from a tenant, fees assessed for 
the late payment of that COVID-19 rental debt. 

(2)  Increase fees charged to the tenant or charge the tenant fees for 
services previously provided by the landlord without charge.
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(b)  Notwithstanding any other law, a landlord who temporarily reduces 
or makes unavailable a service or amenity as the result of compliance with 
federal, state, or local public health orders or guidelines shall not be 
considered to have violated the rental or lease agreement, nor to have
provided different terms or conditions of tenancy or reduced services for 
purposes of any law, ordinance, rule, regulation, or initiative measure 
adopted by a local governmental entity that establishes a maximum amount 
that a landlord may charge a tenant for rent. 

SEC. 8. Section 3273.1 of the Civil Code is amended to read: 
3273.1. For purposes of this title: 
(a)  (1)  “Borrower” means any of the following:
(A)  A natural person who is a mortgagor or trustor or a confirmed 

successor in interest, as defined in Section 1024.31 of Title 12 of the Code 
of Federal Regulations.

(B)  An entity other than a natural person only if the secured property 
contains no more than four dwelling units and is currently occupied by one 
or more residential tenants. 

(2)  “Borrower” shall not include an individual who has surrendered the 
secured property as evidenced by either a letter confirming the surrender or 
delivery of the keys to the property to the mortgagee, trustee, beneficiary,
or authorized agent. 

(3)  Unless the property securing the mortgage contains one or more 
deed-restricted affordable housing units or one or more affordable housing 
units subject to a regulatory restriction limiting rental rates that is contained 
in an agreement with a government agency, the following mortgagors shall 
not be considered a “borrower”:

(A)  A real estate investment trust, as defined in Section 856 of the Internal 
Revenue Code. 

(B)  A corporation. 
(C)  A limited liability company in which at least one member is a 

corporation.
(4)  “Borrower” shall also mean a person who holds a power of attorney

for a borrower described in paragraph (1). 
(b)  “Effective time period” means the time period between the operational 

date of this title and September 1, 2021. 
(c)  (1)  “Mortgage servicer” or “lienholder” means a person or entity 

who directly services a loan or who is responsible for interacting with the 
borrower, managing the loan account on a daily basis, including collecting 
and crediting periodic loan payments, managing any escrow account, or 
enforcing the note and security instrument, either as the current owner of 
the promissory note or as the current owner’s authorized agent. 

(2)  “Mortgage servicer” or “lienholder” also means a subservicing agent 
to a master servicer by contract. 

(3)  “Mortgage servicer” shall not include a trustee, or a trustee’s
authorized agent, acting under a power of sale pursuant to a deed of trust. 

SEC. 9. Section 116.223 of the Code of Civil Procedure is amended to 
read:
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116.223. (a)  The Legislature hereby finds and declares as follows:
(1)  There is anticipated to be an unprecedented number of claims arising 

out of nonpayment of residential rent that occurred between March 1, 2020, 
and June 30, 2021, related to the COVID-19 pandemic. 

(2)  These disputes are of special importance to the parties and of 
significant social and economic consequence collectively as the people of 
the State of California grapple with the health, economic, and social impacts 
of the COVID-19 pandemic. 

(3)  It is essential that the parties have access to a judicial forum to resolve
these disputes expeditiously, inexpensively, and fairly.

(4)  It is the intent of the Legislature that landlords of residential real 
property and their tenants have the option to litigate disputes regarding rent 
which is unpaid for the time period between March 1, 2020, and June 30, 
2021, in the small claims court. It is the intent of the Legislature that the 
jurisdictional limits of the small claims court not apply to these disputes 
over COVID-19 rental debt. 

(b)  (1)  Notwithstanding paragraph (1) of subdivision (a) Section 116.220, 
Section 116.221, or any other law, the small claims court has jurisdiction 
in any action for recovery of COVID-19 rental debt, as defined in Section 
1179.02, and any defenses thereto, regardless of the amount demanded. 

(2)  In an action described in paragraph (1), the court shall reduce the 
damages awarded for any amount of COVID-19 rental debt sought by 
payments made to the landlord to satisfy the COVID-19 rental debt, 
including payments by the tenant, rental assistance programs, or another 
third party pursuant to paragraph (3) of subdivision (a) of Section 1947.3 
of the Civil Code. 

(3)  An action to recover COVID-19 rental debt, as defined in Section 
1179.02, brought pursuant to this subdivision shall not be commenced before 
August 1, 2021. 

(c)  Any claim for recovery of COVID-19 rental debt, as defined in Section 
1179.02, shall not be subject to Section 116.231, notwithstanding the fact
that a landlord of residential rental property may have brought two or more 
small claims actions in which the amount demanded exceeded two thousand 
five hundred dollars ($2,500) in any calendar year.

(d)  This section shall remain in effect until July 1, 2025, and as of that 
date is repealed. 

SEC. 10. Chapter 11 (commencing with Section 871.10) is added to 
Title 10 of Part 2 of the Code of Civil Procedure, to read: 

Chapter  11.  Actions to Recover COVID-19 Rental Debt 

871.10. (a)  Except as otherwise provided in subdivisions (c) and (e), in 
any action seeking recovery of COVID-19 rental debt, as defined in Section 
1179.02, the plaintiff shall, in addition to any other requirements provided
by law, attach to the complaint documentation showing that the plaintiff
has made a good faith effort to investigate whether governmental rental 
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assistance is available to the tenant, seek governmental rental assistance for 
the tenant, or cooperate with the tenant’s efforts to obtain rental assistance 
from any governmental entity, or other third party pursuant to paragraph 
(3) of subdivision (a) of Section 1947.3 of the Civil Code. 

(b)  In an action subject to subdivision (a), the court may reduce the 
damages awarded for any amount of COVID-19 rental debt, as defined in 
Section 1179.02, sought if the court determines that the landlord refused to 
obtain rental assistance from the state rental assistance program created 
pursuant to Chapter 17 (commencing with Section 50897) of Part 2 of 
Division 31 of the Health and Safety Code, if the tenant met the eligibility 
requirements and funding was available.

(c)  This section shall not apply within any jurisdiction that received a 
direct allocation of assistance from the Secretary of the Treasury pursuant 
to Section 501 of Subtitle A of Title V of Division N of the federal 
Consolidated Appropriations Act, 2021 (Public Law 116-260) and did not 
accept a block grant pursuant to Section 50897.2 of the Health and Safety 
Code and is not subject to paragraph (5) of subdivision (a) of that section. 

(d)  An action to recover COVID-19 rental debt, as defined in Section 
1179.02, that is subject to this section shall not be commenced before July 
1, 2021. 

(e)  This section shall not apply to an action to recover COVID-19 rental 
debt, as that term is defined in Section 1179.02, pending before the court 
as of the operative date of this section. 

(f)  Except as otherwise provided in this section, any action to recover
COVID-19 rental debt, as defined in Section 1179.02, that is subject to this 
section and is pending before the court as of the operative date of this section 
shall be stayed until July 1, 2021. 

(g)  This section shall not apply to any unlawful detainer action to recover
possession pursuant to Section 1161. 

(h)  Actions for breach of contract to recover rental debt that were filed 
before October 1, 2020, shall not be stayed and may proceed, except that 
this subdivision shall not apply to actions filed against any person who 
would have qualified under the rental assistance funding provided through 
the Secretary of the Treasury pursuant to Section 501 of Subtitle A of Title
V of Division N of the federal Consolidated Appropriations Act, 2021 
(Public Law 116-260) and where the person’s household income is at or 
below 80 percent of the area median income for the 2020 calendar year.

871.11. (a)  Notwithstanding any other law, in any action to recover
COVID-19 rental debt, as defined in Section 1179.02, brought as a limited 
or unlimited civil case, the court shall not, under ordinary circumstances, 
award reasonable attorneys’ fees to a prevailing party that exceed the 
following amounts: 

(1)  If the matter is uncontested, five hundred dollars ($500). 
(2)  If the matter is contested, one thousand dollars ($1,000). 
(b)  In determining whether a case was litigated under ordinary 

circumstances, the court may consider the following:
(1)  The number and complexity of pretrial and posttrial motions. 
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(2)  The nature and extent of any discovery performed. 
(3)  Whether the case was tried by jury or by the court. 
(4)  The length of the trial. 
(5)  Any other factor the court, in its discretion, finds relevant, including 

whether the tenant or the landlord, or both the tenant and the landlord, would
have been eligible to receive a rental assistance payment from the 
governmental entity, or other third party pursuant to paragraph (3) of 
subdivision (a) of Section 1947.3 of the Civil Code. 

(c)  Nothing in this section shall be interpreted to entitle the prevailing
party to an award of reasonable attorneys’ fees if that award is not otherwise 
provided for by law or agreement. 

(d)  This section shall remain in effect until July 1, 2025, and as of that 
date is repealed. 

871.12. This chapter shall remain in effect until July 1, 2027, and as of 
the date is repealed. 

SEC. 11. Section 1161.2 of the Code of Civil Procedure, as amended 
by Section 17 of Chapter 37 of the Statutes of 2020, is amended to read: 

1161.2. (a)  (1)  The clerk shall allow access to limited civil case records 
filed under this chapter, including the court file, index, and register of 
actions, only as follows:

(A)  To a party to the action, including a party’s attorney.
(B)  To a person who provides the clerk with the names of at least one 

plaintiff and one defendant and the address of the premises, including the 
apartment or unit number, if any.

(C)  To a resident of the premises who provides the clerk with the name 
of one of the parties or the case number and shows proof of residency.

(D)  To a person by order of the court, which may be granted ex parte, 
on a showing of good cause. 

(E)  Except as provided in subparagraph (G), to any person by order of 
the court if judgment is entered for the plaintiff after trial more than 60 days 
since the filing of the complaint. The court shall issue the order upon issuing 
judgment for the plaintiff.

(F)  Except as provided in subparagraph (G), to any other person 60 days 
after the complaint has been filed if the plaintiff prevails in the action within 
60 days of the filing of the complaint, in which case the clerk shall allow
access to any court records in the action. If a default or default judgment is 
set aside more than 60 days after the complaint has been filed, this section 
shall apply as if the complaint had been filed on the date the default or 
default judgment is set aside. 

(G)  (i)  In the case of a complaint involving residential property based 
on Section 1161a as indicated in the caption of the complaint, as required 
in subdivision (c) of Section 1166, to any other person, if 60 days have
elapsed since the complaint was filed with the court, and, as of that date, 
judgment against all defendants has been entered for the plaintiff, after a 
trial.
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(ii)  Subparagraphs (E) and (F) shall not apply if the plaintiff filed the 
action between March 4, 2020, and June 30, 2021, and the action is based 
on an alleged default in the payment of rent. 

(2)  This section shall not be construed to prohibit the court from issuing 
an order that bars access to the court record in an action filed under this 
chapter if the parties to the action so stipulate. 

(b)  (1)  For purposes of this section, “good cause” includes, but is not 
limited to, both of the following:

(A)  The gathering of newsworthy facts by a person described in Section 
1070 of the Evidence Code. 

(B)  The gathering of evidence by a party to an unlawful detainer action 
solely for the purpose of making a request for judicial notice pursuant to 
subdivision (d) of Section 452 of the Evidence Code. 

(2)  It is the intent of the Legislature that a simple procedure be established 
to request the ex parte order described in subparagraph (D) of paragraph 
(1) of subdivision (a). 

(c)  Upon the filing of a case so restricted, the court clerk shall mail notice 
to each defendant named in the action. The notice shall be mailed to the 
address provided in the complaint. The notice shall contain a statement that 
an unlawful detainer complaint (eviction action) has been filed naming that 
party as a defendant, and that access to the court file will be delayed for 60 
days except to a party, an attorney for one of the parties, or any other person 
who (1) provides to the clerk the names of at least one plaintiff and one 
defendant in the action and provides to the clerk the address, including any
applicable apartment, unit, or space number, of the subject premises, or (2) 
provides to the clerk the name of one of the parties in the action or the case 
number and can establish through proper identification that the person lives
at the subject premises. The notice shall also contain a statement that access 
to the court index, register of actions, or other records is not permitted until 
60 days after the complaint is filed, except pursuant to an order upon a 
showing of good cause for access. The notice shall contain on its face the 
following information: 

(1)  The name and telephone number of the county bar association. 
(2)  The name and telephone number of any entity that requests inclusion 

on the notice and demonstrates to the satisfaction of the court that it has 
been certified by the State Bar of California as a lawyer referral service and 
maintains a panel of attorneys qualified in the practice of landlord-tenant 
law pursuant to the minimum standards for a lawyer referral service 
established by the State Bar of California and Section 6155 of the Business 
and Professions Code. 

(3)  The following statement: 

“The State Bar of California certifies lawyer referral services in California 
and publishes a list of certified lawyer referral services organized by county.
To locate a lawyer referral service in your county, go to the State Bar’s
internet website at www.calbar.ca.gov or call 1-866-442-2529.”
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(4)  The name and telephone number of an office or offices funded by 
the federal Legal Services Corporation or qualified legal services projects 
that receive funds distributed pursuant to Section 6216 of the Business and 
Professions Code that provide legal services to low-income persons in the 
county in which the action is filed. The notice shall state that these telephone 
numbers may be called for legal advice regarding the case. The notice shall 
be issued between 24 and 48 hours of the filing of the complaint, excluding
weekends and holidays. One copy of the notice shall be addressed to “all 
occupants” and mailed separately to the subject premises. The notice shall 
not constitute service of the summons and complaint. 

(d)  Notwithstanding any other law, the court shall charge an additional 
fee of fifteen dollars ($15) for filing a first appearance by the plaintiff. This
fee shall be added to the uniform filing fee for actions filed under this 
chapter.

(e)  This section does not apply to a case that seeks to terminate a 
mobilehome park tenancy if the statement of the character of the proceeding 
in the caption of the complaint clearly indicates that the complaint seeks 
termination of a mobilehome park tenancy.

(f)  This section does not alter any provision of the Evidence Code. 
(g)  This section shall remain in effect until July 1, 2021, and as of that 

date is repealed. 
SEC. 12. Section 1161.2 of the Code of Civil Procedure, as added by 

Section 18 of Chapter 37 of the Statutes of 2020, is amended to read: 
1161.2. (a)  (1)  The clerk shall allow access to limited civil case records 

filed under this chapter, including the court file, index, and register of 
actions, only as follows:

(A)  To a party to the action, including a party’s attorney.
(B)  To a person who provides the clerk with the names of at least one 

plaintiff and one defendant and the address of the premises, including the 
apartment or unit number, if any.

(C)  To a resident of the premises who provides the clerk with the name 
of one of the parties or the case number and shows proof of residency.

(D)  To a person by order of the court, which may be granted ex parte, 
on a showing of good cause. 

(E)  To any person by order of the court if judgment is entered for the 
plaintiff after trial more than 60 days since the filing of the complaint. The
court shall issue the order upon issuing judgment for the plaintiff.

(F)  Except as provided in subparagraph (G), to any other person 60 days 
after the complaint has been filed if the plaintiff prevails in the action within 
60 days of the filing of the complaint, in which case the clerk shall allow
access to any court records in the action. If a default or default judgment is 
set aside more than 60 days after the complaint has been filed, this section 
shall apply as if the complaint had been filed on the date the default or 
default judgment is set aside. 

(G)  In the case of a complaint involving residential property based on 
Section 1161a as indicated in the caption of the complaint, as required in 
subdivision (c) of Section 1166, to any other person, if 60 days have elapsed 
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since the complaint was filed with the court, and, as of that date, judgment 
against all defendants has been entered for the plaintiff, after a trial. 

(2)  This section shall not be construed to prohibit the court from issuing 
an order that bars access to the court record in an action filed under this 
chapter if the parties to the action so stipulate. 

(b)  (1)  For purposes of this section, “good cause” includes, but is not 
limited to, both of the following:

(A)  The gathering of newsworthy facts by a person described in Section 
1070 of the Evidence Code. 

(B)  The gathering of evidence by a party to an unlawful detainer action 
solely for the purpose of making a request for judicial notice pursuant to 
subdivision (d) of Section 452 of the Evidence Code. 

(2)  It is the intent of the Legislature that a simple procedure be established 
to request the ex parte order described in subparagraph (D) of paragraph 
(1) of subdivision (a). 

(c)  Upon the filing of a case so restricted, the court clerk shall mail notice 
to each defendant named in the action. The notice shall be mailed to the 
address provided in the complaint. The notice shall contain a statement that 
an unlawful detainer complaint (eviction action) has been filed naming that 
party as a defendant, and that access to the court file will be delayed for 60 
days except to a party, an attorney for one of the parties, or any other person 
who (1) provides to the clerk the names of at least one plaintiff and one 
defendant in the action and provides to the clerk the address, including any
applicable apartment, unit, or space number, of the subject premises, or (2) 
provides to the clerk the name of one of the parties in the action or the case 
number and can establish through proper identification that the person lives
at the subject premises. The notice shall also contain a statement that access 
to the court index, register of actions, or other records is not permitted until 
60 days after the complaint is filed, except pursuant to an order upon a 
showing of good cause for access. The notice shall contain on its face the 
following information: 

(1)  The name and telephone number of the county bar association. 
(2)  The name and telephone number of any entity that requests inclusion 

on the notice and demonstrates to the satisfaction of the court that it has 
been certified by the State Bar of California as a lawyer referral service and 
maintains a panel of attorneys qualified in the practice of landlord-tenant 
law pursuant to the minimum standards for a lawyer referral service 
established by the State Bar of California and Section 6155 of the Business 
and Professions Code. 

(3)  The following statement: 
“The State Bar of California certifies lawyer referral services in California 

and publishes a list of certified lawyer referral services organized by county.
To locate a lawyer referral service in your county, go to the State Bar’s
internet website at www.calbar.ca.gov or call 1-866-442-2529.”

(4)  The name and telephone number of an office or offices funded by 
the federal Legal Services Corporation or qualified legal services projects 
that receive funds distributed pursuant to Section 6216 of the Business and 
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Professions Code that provide legal services to low-income persons in the 
county in which the action is filed. The notice shall state that these telephone 
numbers may be called for legal advice regarding the case. The notice shall 
be issued between 24 and 48 hours of the filing of the complaint, excluding
weekends and holidays. One copy of the notice shall be addressed to “all 
occupants” and mailed separately to the subject premises. The notice shall 
not constitute service of the summons and complaint. 

(d)  Notwithstanding any other law, the court shall charge an additional 
fee of fifteen dollars ($15) for filing a first appearance by the plaintiff. This
fee shall be added to the uniform filing fee for actions filed under this 
chapter.

(e)  This section does not apply to a case that seeks to terminate a 
mobilehome park tenancy if the statement of the character of the proceeding 
in the caption of the complaint clearly indicates that the complaint seeks 
termination of a mobilehome park tenancy.

(f)  This section does not alter any provision of the Evidence Code. 
(g)  This section shall become operative on July 1, 2021. 
SEC. 13. Section 1161.2.5 of the Code of Civil Procedure is amended 

to read: 
1161.2.5. (a)  (1)  Except as provided in Section 1161.2, the clerk shall 

allow access to civil case records for actions seeking recovery of COVID-19
rental debt, as defined in Section 1179.02, including the court file, index,
and register of actions, only as follows:

(A)  To a party to the action, including a party’s attorney.
(B)  To a person who provides the clerk with the names of at least one 

plaintiff and one defendant. 
(C)  To a resident of the premises for which the COVID-19 rental debt 

is owed who provides the clerk with the name of one of the parties or the 
case number and shows proof of residency.

(D)  To a person by order of the court, which may be granted ex parte, 
on a showing of good cause. 

(2)  To give the court notice that access to the records in an action is 
limited, any complaint or responsive pleading in a case subject to this section 
shall include on either the first page of the pleading or a cover page, the 
phrase “ACTION FOR RECOVERY OF COVID-19 RENTAL DEBT AS
DEFINED UNDER SECTION 1179.02” in bold, capital letters, in 12 point 
or larger font. 

(b)  (1)  For purposes of this section, “good cause” includes, but is not 
limited to, both of the following:

(A)  The gathering of newsworthy facts by a person described in Section 
1070 of the Evidence Code. 

(B)  The gathering of evidence by a party to a civil action solely for the 
purpose of making a request for judicial notice pursuant to subdivision (d) 
of Section 452 of the Evidence Code. 

(2)  It is the intent of the Legislature that a simple procedure be established 
to request the ex parte order described in subparagraph (D) of paragraph 
(1) of subdivision (a). 
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(c)  This section does not alter any provision of the Evidence Code. 
(d)  This section shall remain in effect until July 1, 2021, and as of that 

date is repealed. 
SEC. 14. The heading of Chapter 5 (commencing with Section 1179.01) 

of Title 3 of Part 3 of the Code of Civil Procedure is amended to read: 

Chapter  5.  COVID-19 Tenant Relief Act 

SEC. 15. Section 1179.01 of the Code of Civil Procedure is amended 
to read: 

1179.01. This chapter is known, and may be cited, as the COVID-19
Tenant Relief Act.

SEC. 16. Section 1179.02 of the Code of Civil Procedure is amended 
to read: 

1179.02. For purposes of this chapter: 
(a)  “Covered time period” means the time period between March 1, 2020, 

and June 30, 2021. 
(b)  “COVID-19-related financial distress” means any of the following:
(1)  Loss of income caused by the COVID-19 pandemic. 
(2)  Increased out-of-pocket expenses directly related to performing 

essential work during the COVID-19 pandemic. 
(3)  Increased expenses directly related to the health impact of the 

COVID-19 pandemic. 
(4)  Childcare responsibilities or responsibilities to care for an elderly,

disabled, or sick family member directly related to the COVID-19 pandemic 
that limit a tenant’s ability to earn income. 

(5)  Increased costs for childcare or attending to an elderly, disabled, or 
sick family member directly related to the COVID-19 pandemic. 

(6)  Other circumstances related to the COVID-19 pandemic that have
reduced a tenant’s income or increased a tenant’s expenses.

(c)  “COVID-19 rental debt” means unpaid rent or any other unpaid 
financial obligation of a tenant under the tenancy that came due during the 
covered time period. 

(d)  “Declaration of COVID-19-related financial distress” means the 
following written statement: 

I am currently unable to pay my rent or other financial obligations under 
the lease in full because of one or more of the following:

1. Loss of income caused by the COVID-19 pandemic. 
2. Increased out-of-pocket expenses directly related to performing essential 

work during the COVID-19 pandemic. 
3. Increased expenses directly related to health impacts of the COVID-19

pandemic.
4. Childcare responsibilities or responsibilities to care for an elderly,

disabled, or sick family member directly related to the COVID-19 pandemic 
that limit my ability to earn income. 
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5. Increased costs for childcare or attending to an elderly, disabled, or 
sick family member directly related to the COVID-19 pandemic. 

6. Other circumstances related to the COVID-19 pandemic that have
reduced my income or increased my expenses.

Any public assistance, including unemployment insurance, pandemic 
unemployment assistance, state disability insurance (SDI), or paid family
leave, that I have received since the start of the COVID-19 pandemic does 
not fully make up for my loss of income and/or increased expenses.

Signed under penalty of perjury: 
Dated:
(e)  “Landlord” includes all of the following or the agent of any of the 

following:
(1)  An owner of residential real property.
(2)  An owner of a residential rental unit. 
(3)  An owner of a mobilehome park. 
(4)  An owner of a mobilehome park space or lot. 
(f)  “Protected time period” means the time period between March 1, 

2020, and August 31, 2020. 
(g)  “Rental payment” means rent or any other financial obligation of a 

tenant under the tenancy.
(h)  “Tenant” means any natural person who hires real property except

any of the following:
(1)  Tenants of commercial property, as defined in subdivision (c) of 

Section 1162 of the Civil Code. 
(2)  Those persons whose occupancy is described in subdivision (b) of 

Section 1940 of the Civil Code. 
(i)  “Transition time period” means the time period between September 

1, 2020, and June 30, 2021. 
SEC. 17. Section 1179.03 of the Code of Civil Procedure is amended 

to read: 
1179.03. (a)  (1)  Any notice that demands payment of COVID-19 rental 

debt served pursuant to subdivision (e) of Section 798.56 of the Civil Code 
or paragraph (2) or (3) of Section 1161 shall be modified as required by this 
section. A notice which does not meet the requirements of this section, 
regardless of when the notice was issued, shall not be sufficient to establish 
a cause of action for unlawful detainer or a basis for default judgment. 

(2)  Any case based solely on a notice that demands payment of 
COVID-19 rental debt served pursuant to subdivision (e) of Section 798.56 
of the Civil Code or paragraph (2) or (3) of Section 1161 may be dismissed 
if the notice does not meet the requirements of this section, regardless of 
when the notice was issued. 

(3)  Notwithstanding paragraphs (1) and (2), this section shall have no 
effect if the landlord lawfully regained possession of the property or obtained 
a judgment for possession of the property before the operative date of this 
section.
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(b)  If the notice demands payment of rent that came due during the 
protected time period, as defined in Section 1179.02, the notice shall comply 
with all of the following:

(1)  The time period in which the tenant may pay the amount due or deliver
possession of the property shall be no shorter than 15 days, excluding
Saturdays, Sundays, and other judicial holidays. 

(2)  The notice shall set forth the amount of rent demanded and the date 
each amount became due. 

(3)  The notice shall advise the tenant that the tenant cannot be evicted
for failure to comply with the notice if the tenant delivers a signed declaration 
of COVID-19-related financial distress to the landlord on or before the date 
that the notice to pay rent or quit or notice to perform covenants or quit 
expires, by any of the methods specified in subdivision (f). 

(4)  The notice shall include the following text in at least 12-point font: 
“NOTICE FROM THE STATE OF CALIFORNIA: If you are unable to 

pay the amount demanded in this notice, and have decreased income or 
increased expenses due to COVID-19, your landlord will not be able to 
evict you for this missed payment if you sign and deliver the declaration 
form included with your notice to your landlord within 15 days, excluding
Saturdays, Sundays, and other judicial holidays, but you will still owe this 
money to your landlord. If you do not sign and deliver the declaration within 
this time period, you may lose the eviction protections available to you. 
You must return this form to be protected. You should keep a copy or picture 
of the signed form for your records. 

You will still owe this money to your landlord and can be sued for the 
money, but you cannot be evicted from your home if you comply with these 
requirements. You should keep careful track of what you have paid and any
amount you still owe to protect your rights and avoid future disputes. Failure
to respond to this notice may result in an unlawful detainer action (eviction)
being filed against you. 

For information about legal resources that may be available to you, visit 
lawhelpca.org.”

(c)  If the notice demands payment of rent that came due during the 
transition time period, as defined in Section 1179.02, the notice shall comply 
with all of the following:

(1)  The time period in which the tenant may pay the amount due or deliver
possession of the property shall be no shorter than 15 days, excluding
Saturdays, Sundays, and other judicial holidays. 

(2)  The notice shall set forth the amount of rent demanded and the date 
each amount became due. 

(3)  The notice shall advise the tenant that the tenant will not be evicted
for failure to comply with the notice, except as allowed by this chapter, if 
the tenant delivers a signed declaration of COVID-19-related financial 
distress to the landlord on or before the date the notice to pay rent or quit 
or notice to perform covenants or quit expires, by any of the methods 
specified in subdivision (f). 
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(4)   For notices provided before February 1, 2021, the notice shall include 
the following text in at least 12-point type: 

“NOTICE FROM THE STATE OF CALIFORNIA: If you are unable to 
pay the amount demanded in this notice, and have decreased income or 
increased expenses due to COVID-19, you may sign and deliver the 
declaration form included with your notice to your landlord within 15 days, 
excluding Saturdays, Sundays, and other judicial holidays, and your landlord 
will not be able to evict you for this missed payment so long as you make
the minimum payment (see below). You will still owe this money to your 
landlord. You should keep a copy or picture of the signed form for your 
records.

If you provide the declaration form to your landlord as described above
AND, on or before January 31, 2021, you pay an amount that equals at least 
25 percent of each rental payment that came due or will come due during 
the period between September 1, 2020, and January 31, 2021, that you were 
unable to pay as a result of decreased income or increased expenses due to 
COVID-19, your landlord cannot evict you. Your landlord may require you 
to submit a new declaration form for each rental payment that you do not 
pay that comes due between September 1, 2020, and January 31, 2021. 

For example, if you provided a declaration form to your landlord regarding
your decreased income or increased expenses due to COVID-19 that 
prevented you from making your rental payment in September and October 
of 2020, your landlord could not evict you if, on or before January 31, 2021, 
you made a payment equal to 25 percent of September’s and October’s
rental payment (i.e., half a month’s rent). If you were unable to pay any of 
the rental payments that came due between September 1, 2020, and January 
31, 2021, and you provided your landlord with the declarations in response 
to each 15-day notice your landlord sent to you during that time period, 
your landlord could not evict you if, on or before January 31, 2021, you 
paid your landlord an amount equal to 25 percent of all the rental payments 
due from September through January (i.e., one and a quarter month’s rent). 

You will still owe the full amount of the rent to your landlord, but you 
cannot be evicted from your home if you comply with these requirements. 
You should keep careful track of what you have paid and any amount you 
still owe to protect your rights and avoid future disputes. Failure to respond 
to this notice may result in an unlawful detainer action (eviction) being filed 
against you. 

For information about legal resources that may be available to you, visit 
lawhelpca.org.”

(5)  For notices provided on or after February 1, 2021, the notice shall 
include the following text in at least 12-point type: 

“NOTICE FROM THE STATE OF CALIFORNIA: If you are unable to 
pay the amount demanded in this notice, and have decreased income or 
increased expenses due to COVID-19, you may sign and deliver the 
declaration form included with your notice to your landlord within 15 days, 
excluding Saturdays, Sundays, and other judicial holidays, and your landlord 
will not be able to evict you for this missed payment so long as you make
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the minimum payment (see below). You will still owe this money to your 
landlord. You should keep a copy or picture of the signed form for your 
records.

If you provide the declaration form to your landlord as described above
AND, on or before June 30, 2021, you pay an amount that equals at least 
25 percent of each rental payment that came due or will come due during 
the period between September 1, 2020, and June 30, 2021, that you were 
unable to pay as a result of decreased income or increased expenses due to 
COVID-19, your landlord cannot evict you. Your landlord may require you 
to submit a new declaration form for each rental payment that you do not 
pay that comes due between September 1, 2020, and June 30, 2021. 

If you were unable to pay any of the rental payments that came due 
between September 1, 2020, and June 30, 2021, and you provided your 
landlord with the declarations in response to each 15-day notice your landlord 
sent to you during that time period, your landlord could not evict you if, on 
or before June 30, 2021, you paid your landlord an amount equal to 25 
percent of all the rental payments due from September 2020 through June 
2021.

You will still owe the full amount of the rent to your landlord, but you 
cannot be evicted from your home if you comply with these requirements. 
You should keep careful track of what you have paid and any amount you 
still owe to protect your rights and avoid future disputes. Failure to respond 
to this notice may result in an unlawful detainer action (eviction) being filed 
against you. 

YOU MAY QUALIFY FOR RENTAL ASSISTANCE. In addition to 
extending these eviction protections, the State of California, in partnership 
with federal and local governments, has created an emergency rental 
assistance program to assist renters who have been unable to pay their rent 
and utility bills as a result of the COVID-19 pandemic. This program may 
be able to help you get caught up with past-due rent. Additionally, depending 
on the availability of funds, the program may also be able to assist you with 
making future rental payments. 

While not everyone will qualify for this assistance, you can apply for it 
regardless of your citizenship or immigration status. There is no charge to 
apply for or receive this assistance. 

Additional information about the extension of the COVID-19 Tenant
Relief Act and new state or local rental assistance programs, including more 
information about how to qualify for assistance, can be found by visiting 
http://housingiskey.com or by calling 1-833-422-4255.”

(d)  An unsigned copy of a declaration of COVID-19-related financial 
distress shall accompany each notice delivered to a tenant to which 
subdivision (b) or (c) is applicable. If the landlord was required, pursuant 
to Section 1632 of the Civil Code, to provide a translation of the rental 
contract or agreement in the language in which the contract or agreement 
was negotiated, the landlord shall also provide the unsigned copy of a 
declaration of COVID-19-related financial distress to the tenant in the 
language in which the contract or agreement was negotiated. The Department 
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of Real Estate shall make available an official translation of the text required 
by paragraph (4) of subdivision (b), paragraph (4) of subdivision (c), and 
paragraph (5) of subdivision (c) in the languages specified in Section 1632 
of the Civil Code by no later than February 15, 2021. 

(e)  If a tenant owes a COVID-19 rental debt to which both subdivisions
(b) and (c) apply, the landlord shall serve two separate notices that comply 
with subdivisions (b) and (c), respectively.

(f)  A tenant may deliver the declaration of COVID-19-related financial 
distress to the landlord by any of the following methods: 

(1)  In person, if the landlord indicates in the notice an address at which 
the declaration may be delivered in person. 

(2)  By electronic transmission, if the landlord indicates an email address 
in the notice to which the declaration may be delivered.

(3)  Through United States mail to the address indicated by the landlord 
in the notice. If the landlord does not provide an address pursuant to 
subparagraph (1), then it shall be conclusively presumed that upon the 
mailing of the declaration by the tenant to the address provided by the 
landlord, the declaration is deemed received by the landlord on the date 
posted, if the tenant can show proof of mailing to the address provided by 
the landlord. 

(4)  Through any of the same methods that the tenant can use to deliver
the payment pursuant to the notice if delivery of the declaration by that 
method is possible. 

(g)  Except as provided in Section 1179.02.5, the following shall apply 
to a tenant who, within 15 days of service of the notice specified in 
subdivision (b) or (c), excluding Saturdays, Sundays, and other judicial 
holidays, demanding payment of COVID-19 rental debt delivers a declaration 
of COVID-19-related financial distress to the landlord by any of the methods 
provided in subdivision (f): 

(1)  With respect to a notice served pursuant to subdivision (b), the tenant 
shall not then or thereafter be deemed to be in default with regard to that 
COVID-19 rental debt for purposes of subdivision (e) of Section 798.56 of 
the Civil Code or paragraphs (2) and (3) of Section 1161. 

(2)  With respect to a notice served pursuant to subdivision (c), the 
following shall apply: 

(A)  Except as provided by subparagraph (B), the landlord may not initiate 
an unlawful detainer action before July 1, 2021. 

(B)  A tenant shall not be guilty of unlawful detainer, now or in the future, 
based upon nonpayment of COVID-19 rental debt that came due during the 
transition period if, on or before June 30, 2021, the tenant tenders one or 
more payments that, when taken together, are of an amount equal to or not 
less than 25 percent of each transition period rental payment demanded in 
one or more notices served pursuant to subsection (c) and for which the 
tenant complied with this subdivision by timely delivering a declaration of 
COVID-19-related financial distress to the landlord. 
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(h)  (1)  (A)  Within the time prescribed in Section 1167, a tenant shall 
be permitted to file a signed declaration of COVID-19-related financial 
distress with the court. 

(B)  If the tenant files a signed declaration of COVID-19-related financial 
distress with the court pursuant to this subdivision, the court shall dismiss 
the case, pursuant to paragraph (2), if the court finds, after a noticed hearing 
on the matter, that the tenant’s failure to return a declaration of 
COVID-19-related financial distress within the time required by subdivision
(g) was the result of mistake, inadvertence, surprise, or excusable neglect,
as those terms have been interpreted under subdivision (b) of Section 473. 

(C)  The noticed hearing required by this paragraph shall be held with 
not less than five days’ notice and not more than 10 days’ notice, to be given
by the court, and may be held separately or in conjunction with any regularly
noticed hearing in the case, other than a trial. 

(2)  If the court dismisses the case pursuant to paragraph (1), that dismissal 
shall be without prejudice as follows:

(A)  If the case was based in whole or in part upon a notice served pursuant 
to subdivision (b), the court shall dismiss any cause of action based on the 
notice served pursuant to subdivision (b). 

(B)  Before July 1, 2021, if the case is based in whole or in part on a 
notice served pursuant to subdivision (c), the court shall dismiss any cause 
of action based on the notice served pursuant to subdivision (c). 

(C)  On or after July 1, 2021, if the case is based in whole or in part on a 
notice served pursuant to subdivision (c), the court shall dismiss any cause 
of action based upon the notice served pursuant to subdivision (c) if the 
tenant, within five days of the court’s order to do so, makes the payment 
required by subparagraph (B) of paragraph (1) of subdivision (g), provided
that if the fifth day falls on a Saturday, Sunday, or judicial holiday the last 
day to pay shall be extended to the next court day.

(3)  If the court dismisses the case pursuant to this subdivision, the tenant 
shall not be considered the prevailing party for purposes of Section 1032, 
any attorney’s fee provision appearing in contract or statute, or any other 
law.

(i)  Notwithstanding any other law, a notice which is served pursuant to 
subdivision (b) or (c) that complies with the requirements of this chapter 
and subdivision (e) of Section 798.56 of the Civil Code or paragraphs (2) 
and (3) of Section 1161, as applicable, need not include specific language 
required by any ordinance, resolution, regulation, or administrative action 
adopted by a city, county, or city and county.

SEC. 18. Section 1179.03.5 of the Code of Civil Procedure is amended 
to read: 

1179.03.5. (a)  Before July 1, 2021, a court may not find a tenant guilty 
of an unlawful detainer unless it finds that one of the following applies: 

(1)  The tenant was guilty of the unlawful detainer before March 1, 2020. 
(2)  In response to service of a notice demanding payment of COVID-19

rental debt pursuant to subdivision (e) of Section 798.56 of the Civil Code 
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or paragraph (2) or (3) of Section 1161, the tenant failed to comply with the 
requirements of Section 1179.03. 

(3)  (A)  The unlawful detainer arises because of a termination of tenancy
for any of the following:

(i)  An at-fault just cause, as defined in paragraph (1) of subdivision (b) 
of Section 1946.2 of the Civil Code. 

(ii)  (I)  A no-fault just cause, as defined in paragraph (2) of subdivision
(b) of Section 1946.2 of the Civil Code, other than intent to demolish or to 
substantially remodel the residential real property, as defined in subparagraph 
(D) of paragraph (2) of subdivision (b) of Section 1946.2. 

(II)  Notwithstanding subclause (I), termination of a tenancy based on 
intent to demolish or to substantially remodel the residential real property 
shall be permitted if necessary to maintain compliance with the requirements 
of Section 1941.1 of the Civil Code, Section 17920.3 or 17920.10 of the 
Health and Safety Code, or any other applicable law governing the 
habitability of residential rental units. 

(iii)  The owner of the property has entered into a contract for the sale of 
that property with a buyer who intends to occupy the property, and all the 
requirements of paragraph (8) of subdivision (e) of Section 1946.2 of the 
Civil Code have been satisfied. 

(B)  In an action under this paragraph, other than an action to which 
paragraph (2) also applies, the landlord shall be precluded from recovering
COVID-19 rental debt in connection with any award of damages. 

(b)  (1)  This section does not require a landlord to assist the tenant to 
relocate through the payment of relocation costs if the landlord would not 
otherwise be required to do so pursuant to Section 1946.2 of the Civil Code 
or any other law.

(2)  A landlord who is required to assist the tenant to relocate pursuant 
to Section 1946.2 of the Civil Code or any other law, may offset the tenant’s
COVID-19 rental debt against their obligation to assist the tenant to relocate. 

SEC. 19. Section 1179.04 of the Code of Civil Procedure is amended 
to read: 

1179.04. (a)  On or before September 30, 2020, a landlord shall provide,
in at least 12-point type, the following notice to tenants who, as of September 
1, 2020, have not paid one or more rental payments that came due during 
the protected time period: 

“NOTICE FROM THE STATE OF CALIFORNIA: The California 
Legislature has enacted the COVID-19 Tenant Relief Act of 2020 which 
protects renters who have experienced COVID-19-related financial distress 
from being evicted for failing to make rental payments due between March 
1, 2020, and January 31, 2021. 

“COVID-19-related financial distress” means any of the following:
1. Loss of income caused by the COVID-19 pandemic. 
2. Increased out-of-pocket expenses directly related to performing essential 

work during the COVID-19 pandemic. 
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3. Increased expenses directly related to the health impact of the 
COVID-19 pandemic. 

4. Childcare responsibilities or responsibilities to care for an elderly,
disabled, or sick family member directly related to the COVID-19 pandemic 
that limit your ability to earn income. 

5. Increased costs for childcare or attending to an elderly, disabled, or 
sick family member directly related to the COVID-19 pandemic. 

6. Other circumstances related to the COVID-19 pandemic that have
reduced your income or increased your expenses.

This law gives you the following protections: 
1. If you failed to make rental payments due between March 1, 2020, and 

August 31, 2020, because you had decreased income or increased expenses
due to the COVID-19 pandemic, as described above, you cannot be evicted
based on this nonpayment. 

2. If you are unable to pay rental payments that come due between 
September 1, 2020, and January 31, 2021, because of decreased income or 
increased expenses due to the COVID-19 pandemic, as described above,
you cannot be evicted if you pay 25 percent of the rental payments missed 
during that time period on or before January 31, 2021. 

You must provide, to your landlord, a declaration under penalty of perjury 
of your COVID-19-related financial distress attesting to the decreased 
income or increased expenses due to the COVID-19 pandemic to be protected 
by the eviction limitations described above. Before your landlord can seek 
to evict you for failing to make a payment that came due between March 1, 
2020, and January 31, 2021, your landlord will be required to give you a 
15-day notice that informs you of the amounts owed and includes a blank 
declaration form you can use to comply with this requirement. 

If your landlord has proof of income on file which indicates that your 
household makes at least 130 percent of the median income for the county 
where the rental property is located, as published by the Department of 
Housing and Community Development in the Official State Income Limits 
for 2020, your landlord may also require you to provide documentation 
which shows that you have experienced a decrease in income or increase 
in expenses due to the COVID-19 pandemic. Your landlord must tell you 
in the 15-day notice whether your landlord is requiring that documentation. 
Any form of objectively verifiable documentation that demonstrates the 
financial impact you have experienced is sufficient, including a letter from 
your employer, an unemployment insurance record, or medical bills, and 
may be provided to satisfy the documentation requirement. 

It is very important you do not ignore a 15-day notice to pay rent or quit 
or a notice to perform covenants or quit from your landlord. If you are served
with a 15-day notice and do not provide the declaration form to your landlord 
before the 15-day notice expires, you could be evicted. You could also be 
evicted beginning February 1, 2021, if you owe rental payments due between 
September 1, 2020, and January 31, 2021, and you do not pay an amount 
equal to at least 25 percent of the payments missed for that time period. 
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For information about legal resources that may be available to you, visit 
lawhelpca.org.”

(b)  On or before February 28, 2021, a landlord shall provide, in at least 
12-point type, the following notice to tenants who, as of February 1, 2021, 
have not paid one or more rental payments that came due during the covered
time period: 

“NOTICE FROM THE STATE OF CALIFORNIA: The California 
Legislature has enacted the COVID-19 Tenant Relief Act which protects 
renters who have experienced COVID-19-related financial distress from 
being evicted for failing to make rental payments due between March 1, 
2020, and June 30, 2021. 

“COVID-19-related financial distress” means any of the following:
1. Loss of income caused by the COVID-19 pandemic. 
2. Increased out-of-pocket expenses directly related to performing essential 

work during the COVID-19 pandemic. 
3. Increased expenses directly related to the health impact of the 

COVID-19 pandemic. 
4. Childcare responsibilities or responsibilities to care for an elderly,

disabled, or sick family member directly related to the COVID-19 pandemic 
that limit your ability to earn income. 

5. Increased costs for childcare or attending to an elderly, disabled, or 
sick family member directly related to the COVID-19 pandemic. 

6. Other circumstances related to the COVID-19 pandemic that have
reduced your income or increased your expenses.

This law gives you the following protections: 
1. If you failed to make rental payments due between March 1, 2020, and 

August 31, 2020, because you had decreased income or increased expenses
due to the COVID-19 pandemic, as described above, you cannot be evicted
based on this nonpayment. 

2. If you are unable to pay rental payments that come due between 
September 1, 2020, and June 30, 2021, because of decreased income or 
increased expenses due to the COVID-19 pandemic, as described above,
you cannot be evicted if you pay 25 percent of the rental payments missed 
during that time period on or before June 30, 2021. 

You must provide, to your landlord, a declaration under penalty of perjury 
of your COVID-19-related financial distress attesting to the decreased 
income or increased expenses due to the COVID-19 pandemic to be protected 
by the eviction limitations described above. Before your landlord can seek 
to evict you for failing to make a payment that came due between March 1, 
2020, and June 30, 2021, your landlord will be required to give you a 15-day 
notice that informs you of the amounts owed and includes a blank declaration 
form you can use to comply with this requirement. 

If your landlord has proof of income on file which indicates that your 
household makes at least 130 percent of the median income for the county 
where the rental property is located, as published by the Department of 
Housing and Community Development in the Official State Income Limits 
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for 2020, your landlord may also require you to provide documentation 
which shows that you have experienced a decrease in income or increase 
in expenses due to the COVID-19 pandemic. Your landlord must tell you 
in the 15-day notice whether your landlord is requiring that documentation. 
Any form of objectively verifiable documentation that demonstrates the 
financial impact you have experienced is sufficient, including a letter from 
your employer, an unemployment insurance record, or medical bills, and 
may be provided to satisfy the documentation requirement. 

It is very important you do not ignore a 15-day notice to pay rent or quit 
or a notice to perform covenants or quit from your landlord. If you are served
with a 15-day notice and do not provide the declaration form to your landlord 
before the 15-day notice expires, you could be evicted. You could also be 
evicted beginning July 1, 2021 if you owe rental payments due between 
September 1, 2020, and June 30, 2021, and you do not pay an amount equal 
to at least 25 percent of the payments missed for that time period. 

YOU MAY QUALIFY FOR RENTAL ASSISTANCE. In addition to 
extending these eviction protections, the State of California, in partnership 
with federal and local governments, has created an emergency rental 
assistance program to assist renters who have been unable to pay their rent 
and utility bills as a result of the COVID-19 pandemic. This program may 
be able to help you get caught up with past-due rent. Additionally, depending 
on the availability of funds, the program may also be able to assist you with 
making future rental payments. 

While not everyone will qualify for this assistance, you can apply for it 
regardless of your citizenship or immigration status. There is no charge to 
apply for or receive this assistance. 

Additional information about the extension of the COVID-19 Tenant
Relief Act and new state or local rental assistance programs, including more 
information about how to qualify for assistance, can be found by visiting 
http://housingiskey.com or by calling 1-833-422-4255.”

(c)  The landlord may provide the notice required by subdivision (a) or 
(b), as applicable, in the manner prescribed by Section 1162 or by mail. 

(d)  (1)  A landlord may not serve a notice pursuant to subdivision (b) or 
(c) of Section 1179.03 before the landlord has provided the notice required 
by subdivision (a) or (b), as applicable. 

(2)  The notice required by subdivision (a) may be provided to a tenant 
concurrently with a notice pursuant to subdivision (b) or (c) of Section 
1179.03 that is served on or before September 30, 2020. 

(3)  The notice required by subdivision (b) may be provided to a tenant 
concurrently with a notice pursuant to subdivision (b) or (c) of Section 
1179.03 that is served on or before February 28, 2021. 

SEC. 20. Section 1179.04.5 is added to the Civil Code, to read: 
1179.04.5. Notwithstanding Sections 1470, 1947, and 1950 of the Civil

Code, or any other law, for the duration of any tenancy that existed during 
the covered time period, the landlord shall not do either of the following:

(a)  Apply a security deposit to satisfy COVID-19 rental debt, unless the 
tenant has agreed, in writing, to allow the deposit to be so applied. Nothing 
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in this subdivision shall prohibit a landlord from applying a security deposit 
to satisfy COVID-19 rental debt after the tenancy ends, in accordance with 
Section 1950.5 of the Civil Code. 

(b)  Apply a monthly rental payment to any COVID-19 rental debt other 
than the prospective month’s rent, unless the tenant has agreed, in writing, 
to allow the payment to be so applied. 

SEC. 21. Section 1179.05 of the Code of Civil Procedure is amended 
to read: 

1179.05. (a)  Any ordinance, resolution, regulation, or administrative
action adopted by a city, county, or city and county in response to the 
COVID-19 pandemic to protect tenants from eviction is subject to all of the 
following:

(1)  Any extension, expansion, renewal, reenactment, or new adoption of 
a measure, however delineated, that occurs between August 19, 2020, and 
June 30, 2021, shall have no effect before July 1, 2021. 

(2)  Any provision which allows a tenant a specified period of time in 
which to repay COVID-19 rental debt shall be subject to all of the following:

(A)  If the provision in effect on August 19, 2020, required the repayment 
period to commence on a specific date on or before August 1, 2021, any
extension of that date made after August 19, 2020, shall have no effect.

(B)  If the provision in effect on August 19, 2020, required the repayment 
period to commence on a specific date after August 1, 2021, or conditioned 
commencement of the repayment period on the termination of a proclamation 
of state of emergency or local emergency, the repayment period is deemed 
to begin on August 1, 2021. 

(C)  The specified period of time during which a tenant is permitted to 
repay COVID-19 rental debt may not extend beyond the period that was in 
effect on August 19, 2020. In addition, a provision may not permit a tenant 
a period of time that extends beyond August 31, 2021, to repay COVID-19
rental debt. 

(b)  This section does not alter a city, county, or city and county’s authority 
to extend, expand, renew, reenact, or newly adopt an ordinance that requires 
just cause for termination of a residential tenancy or amend existing
ordinances that require just cause for termination of a residential tenancy,
consistent with subdivision (g) of Section 1946.2, provided that a provision
enacted or amended after August 19, 2020, shall not apply to rental payments 
that came due between March 1, 2020, and June 30, 2021. 

(c)  The one-year limitation provided in subdivision (2) of Section 1161 
is tolled during any time period that a landlord is or was prohibited by any
ordinance, resolution, regulation, or administrative action adopted by a city,
county, or city and county in response to the COVID-19 pandemic to protect 
tenants from eviction based on nonpayment of rental payments from serving 
a notice that demands payment of COVID-19 rental debt pursuant to 
subdivision (e) of Section 798.56 of the Civil Code or paragraph (2) of 
Section 1161. 

(d)  It is the intent of the Legislature that this section be applied 
retroactively to August 19, 2020. 
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(e)  The Legislature finds and declares that this section addresses a matter 
of statewide concern rather than a municipal affair as that term is used in 
Section 5 of Article XI of the California Constitution. Therefore, this section 
applies to all cities, including charter cities. 

(f)  It is the intent of the Legislature that the purpose of this section is to 
protect individuals negatively impacted by the COVID-19 pandemic, and 
that this section does not provide the Legislature’s understanding of the 
legal validity on any specific ordinance, resolution, regulation, or 
administrative action adopted by a city, county, or city and county in 
response to the COVID-19 pandemic to protect tenants from eviction.

SEC. 22. Section 1179.07 of the Code of Civil Procedure is amended 
to read: 

1179.07. This chapter shall remain in effect until July 1, 2025, and as 
of that date is repealed. 

SEC. 23. Section 925.6 of the Government Code is amended to read: 
925.6. (a)   Except as otherwise provided in subdivisions (b) and (e), 

the Controller shall not draw their warrant for any claim until the Controller 
has audited that claim in conformity with law and the general rules and 
regulations adopted by the department, governing the presentation and audit 
of claims. If the Controller is directed by law to draw their warrant for any
purpose, the direction is subject to this section. 

(b)  Notwithstanding subdivision (a), the Assembly Committee on Rules, 
the Senate Committee on Rules, and the Joint Rules Committee, in 
cooperation with the Controller, shall adopt rules and regulations to govern
the presentation of claims of the committees to the Controller. The
Controller, in cooperation with the committees, shall adopt rules and 
regulations governing the audit and recordkeeping of claims of the 
committees. All rules and regulations shall be adopted by January 31, 1990, 
shall be published in the Assembly and Senate Journals, and shall be made 
available to the public. 

(c)  Rules and regulations adopted pursuant to subdivision (b) shall not 
be subject to the review by or approval of the Office of Administrative Law.

(d)  Records of claims kept by the Controller pursuant to subdivision (b) 
shall be open to public inspection as permitted by the California Public 
Records Act (Chapter 3.5 (commencing with Section 6250) of Division 7 
of Title 1). 

(e)  (1)  Notwithstanding subdivision (a), the Controller shall draw their 
warrant for any claim submitted by the Department of Housing and 
Community Development to advance the payment of funds to a vendor
selected pursuant to Section 50897.3 of the Health and Safety Code, based 
on approved applicants associated with Chapter 17 (commencing with 
Section 50897) of Part 2 of Division 31 of the Health and Safety Code. 
Funds made available for advance payment pursuant to this subdivision
shall not exceed 25 percent of the original amount allocated for the program 
described in Chapter 17 (commencing with Section 50897) of Part 2 of 
Division 31 of the Health and Safety Code at any given time. 
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(2)  The vendor described in paragraph (1) shall be the fiscal agent on 
behalf of the Department of Housing and Community Development and 
shall be responsible for maintaining all records of claims for audit purposes. 

(3)  Unless otherwise expressly provided, this subdivision shall remain 
operative so long as funds are made available pursuant to Chapter 17 
(commencing with Section 50897) of Part 2 of Division 31 of the Health 
and Safety Code or as otherwise provided under federal law.

SEC. 24. Chapter 17 (commencing with Section 50897) is added to Part
2 of Division 31 of the Health and Safety Code, to read: 

Chapter  17.  State Rental Assistance Program 

50897. For purposes of this chapter: 
(a)  “City” means a city or a city and county. For purposes of this chapter,

a city may be organized either under the general laws of this state or under 
a charter adopted pursuant to Section 3 of Article XI of the California 
Constitution.

(b)  “County” means a county, including a county organized under a 
charter adopted pursuant to Section 3 of Article XI of the California 
Constitution, or a city and county.

(c)  “Department” means the Department of Housing and Community 
Development.

(d)  “Eligible household” has the same meaning as defined in Section 
501(k)(3) of Subtitle A of Title V of Division N of the federal Consolidated 
Appropriations Act, 2021 (Public Law 116-260). 

(e)  “Federally recognized tribe” means an Indian tribe, as described in 
Section 501(k)(2)(C) of Subtitle A of Title V of Division N of the federal 
Consolidated Appropriations Act, 2021 (Public Law 116-260). 

(f)  “Funding target” means an allocation goal within a reservation pool 
to guide outreach and disbursement of funds to achieve the program’s policy
goals within a geographic reservation pool. 

(g)  “Grantee” means a locality or a federally recognized tribe that 
participates in a rental assistance program pursuant to this chapter.

(h)  “Locality” means a city, including a charter city, a county, including 
a charter county, or a city and county, including a charter city and county.

(i)  “Program” means the process for awarding funds for state rental 
assistance pursuant to this chapter, as provided in Section 50897.2 or 
50897.3, as applicable. 

(j)  “Program implementer” means the contracted vendor selected to 
administer emergency rental assistance under the program pursuant to 
paragraph (1) of subdivision (a) of Section 50897.3. 

(k)  “Prospective rent payment” means a rent payment eligible for financial 
assistance pursuant to Section 501(c)(2)(A) of Subtitle A of Title V of 
Division N of the federal Consolidated Appropriations Act, 2021 (Public 
Law 116-260). 
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(l)  “Rental arrears” means rental arrears eligible for financial assistance 
pursuant to Section 501(c)(2)(A) of Subtitle A of Title V of Division N of 
the federal Consolidated Appropriations Act, 2021 (Public Law 116-260). 

(m)  “Reservation pool” means the amount of program funds set aside 
for a select geographic area. 

(n)  “State reservation table” means the methodology of distributing the 
state’s portion of funding received from Subtitle A of Title V of Division
N of the federal Consolidated Appropriations Act, 2021 (Public Law
116-260) and allocated among the following components: 

(1)  No more than 10 percent for state administration. 
(2)  One hundred fifty million dollars ($150,000,000) total set aside for 

smaller counties with a population less than 200,000, allocated based on 
proportional share of population from the 2019 federal census data. 

(3)  The remainder of the state allocation distributed to eligible localities 
with a population 200,000 or greater, based on their proportional share of 
population from the 2019 federal census data. 

(o)  “Utilities” means utilities and home energy costs eligible for financial 
assistance pursuant to Section 501(c)(2)(A) of Subtitle A of Title V of 
Division N of the federal Consolidated Appropriations Act, 2021 (Public 
Law 116-260). 

50897.1. (a)  (1)  Funds available for rental assistance pursuant to this 
chapter shall consist of state rental assistance funds made available pursuant 
to Subtitle A of Title V of Division N of the federal Consolidated 
Appropriations Act, 2021 (Public Law 116-260) and shall be administered 
by the department in accordance with this chapter and applicable federal 
law.

(2)  Each locality described in Section 50987.2 shall receive an allocation 
of rental assistance funds, calculated in accordance with the state reservation
table.

(3)  Except as otherwise provided in this chapter, funds available for 
rental assistance administered pursuant to Section 50897.3 shall consist of 
state rental assistance funds calculated pursuant to the state reservation table. 

(b)  Funds provided for and administered pursuant to this chapter shall 
be used in a manner consistent with federal law, including the prioritization 
of assistance specified Section 501(c)(4) of Subtitle A of Title V of Division
N of the federal Consolidated Appropriations Act, 2021 (Public Law
116-260). In addition, in providing assistance pursuant to this chapter, the 
department and, if applicable, the program implementer shall prioritize 
communities disproportionately impacted by COVID-19, as determined by 
the department. State prioritization shall be as follows:

(1)  Round one priority shall be eligible households, as specified in Section 
501(c)(4) of Subtitle A of Title V of Division N of the federal Consolidated 
Appropriations Act, 2021 (Public Law 116-260), to expressly target
assistance for eligible households with a household income that is less than 
50 percent of the area median income. 

(2)  Round two priority shall be communities disproportionately impacted 
by COVID-19, as determined by the department. 
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(3)  Round three priority shall be eligible households that are not otherwise 
prioritized as described in paragraphs (1) and (2), to expressly include 
eligible households with a household income that is less than 80 percent of 
the area median income. 

(c)  (1)  Except as otherwise provided in paragraph (2), eligible uses for 
funds made available to a grantee under this chapter shall be as follows:

(A)  Rental arrears. 
(B)  Prospective rent payments. 
(C)  Utilities, including arrears and prospective payments for utilities. 
(D)  Any other expenses related to housing as provided in Section 

501(c)(2)(A) of Subtitle A of Title V of Division N of the federal 
Consolidated Appropriations Act, 2021 (Public Law 116-260). 

(2)  For purposes of stabilizing households and preventing evictions,
rental arrears shall be given priority for purposes of providing rental 
assistance pursuant to this chapter.

(3)  Remaining funds not used as described in paragraph (2) may be used 
for any eligible use described in subparagraphs (B), (C), and (D) of paragraph 
(1).

(d)  A grantee may provide payment of rental arrears directly to a landlord 
on behalf of an eligible household by entering into an agreement with the 
landlord, subject to both of the following:

(1)  Assistance for rental arrears shall be limited to compensation of 80 
percent of an eligible household’s unpaid rental debt accumulated from 
April 1, 2020, to March 31, 2021, inclusive, per eligible household. 

(2)  (A)  Acceptance of a payment made pursuant to this subdivision shall 
conditioned on the landlord’s agreement to accept the payment as payment 
in full of the rental debt owed by any tenant within the eligible household 
for whom rental assistance is being provided for the specified time period. 
The landlord’s release of claims pursuant to this subparagraph shall take
effect only upon payment being made to the landlord pursuant to this 
subdivision.

(B)  The landlord’s agreement to accept payment pursuant to this 
subdivision as payment in full, as provided in subparagraph (A), shall include 
the landlord’s agreement to release any and all claims for nonpayment of 
rental debt owed for the specified time period, including a claim for unlawful
detainer pursuant to paragraph (2) and (3) of Section 1161 of the Code of 
Civil Procedure, against any tenant within the eligible household for whom 
the rental assistance is being provided.

(C)  For purposes of this paragraph: 
(i)  “Rental debt” includes rent, fees, interest, or any other financial 

obligation under a lease for use and occupancy of the leased premises, but
does not include liability for torts or damage to the property beyond ordinary 
wear and tear.

(ii)  “Specified time period” means the period of time for which payment 
is provided, as specified in the agreement entered into with the landlord. 

(e)  If a landlord refuses to participate in a rental assistance program for 
the payment of rental arrears, as described in subdivision (d), a member of 
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an eligible household may apply for rental arrears assistance from the 
grantee. Assistance for rental arrears pursuant to this subdivision shall be 
limited to compensation of 25 percent of the eligible household’s unpaid 
rental debt accumulated from April 1, 2020, to March 31, 2021, inclusive.

(f)  Funds used to provide assistance for prospective rent payments for 
an eligible household shall not exceed 25 percent of the eligible household’s
monthly rent. 

(g)  An eligible household that receives assistance pursuant to subdivision
(e) shall receive priority in providing assistance for the eligible uses specified 
in subparagraphs (B), (C), and (D) of paragraph (1) of subdivision (c). 

(h)  Assistance provided under this chapter shall be provided to eligible 
households or, where applicable, to landlords on behalf of eligible 
households that are currently housed and occupying the residential unit for 
which the assistance is requested at the time of the application. 

(i)  For purposes of the protections against housing discrimination 
provided under the California Fair Employment and Housing Act (Part 2.8 
(commencing with Section 12900) of Division 3 of Title 2 of the Government
Code), assistance provided under this chapter shall be deemed to be a “source 
of income, as that term is defined in subdivision (i) of Section 12927 of the 
Government Code. 

(j)  (1)  Notwithstanding any other law, except as otherwise provided in 
subdivision (i), assistance provided to an eligible household for a payment 
as provided in this chapter or as provided as a direct allocation to grantees 
from the Secretary of the Treasury pursuant to Subtitle A of Title V of 
Division N of the federal Consolidated Appropriations Act, 2021 (Public 
Law 116-260) shall not be deemed to be income for purposes of the Personal 
Income Tax Law (Part 10 (commencing with Section 17001) of Division 2 
of the Revenue and Taxation Code) or used to determine the eligibility of 
an eligible household, or any member of an eligible household, for any state 
program or local program financed wholly or in part by state funds. 

(2)  Notwithstanding any other law, for taxable years beginning on or 
after January 1, 2020, and before January 1, 2025, gross income shall not 
include a tenant’s rent liability that is forgiven by a landlord as provided in 
this chapter or as rent forgiveness provided through funds grantees received
as a direct allocation from the Secretary of the Treasury pursuant to Subtitle 
A of Title V of Division N of the federal Consolidated Appropriations Act,
2021 (Public Law 116-260). 

(k)  The department may adopt, amend, and repeal rules, guidelines, or 
procedures necessary to carry out the purposes of this chapter, including 
guidelines regarding the administration of federal rental assistance funds 
received under Subtitle A of Title V of Division N of the federal 
Consolidated Appropriations Act, 2021 (Public Law 116-260) that are 
consistent with the requirements of that federal law and any regulations
promulgated pursuant to that federal law. The adoption, amendment, or 
repeal of rules, guidelines, or procedures authorized by this subdivision is 
hereby exempted from the rulemaking provisions of the Administrative
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Procedure Act (Chapter 3.5 (commencing with Section 11340) of Part 1 of 
Division 3 of Title 2 of the Government Code). 

(l)  Any interest that the state, a locality, or, if applicable, the program 
implementer derives from the deposit of funds made available pursuant to 
this chapter or pursuant to subdivision (e) of Section 925.6 of the 
Government Code shall be used to provide additional assistance under this 
chapter.

(m)  Upon notification from the Director of Finance to the Joint Legislative
Budget Committee that additional federal rental assistance resources have
been obtained, that assistance may be deployed in a manner consistent with 
this chapter. Any statutory provision established by subsequent federal law
specific to the administration of those additional resources shall supersede 
the provisions contained in this chapter to the extent that there is a conflict 
between those federal statutory provisions and this chapter. Consistent with 
the authority provided in subdivision (l), to implement future federal rental 
assistance, the department shall make corresponding programmatic changes 
to effectuate the program in compliance with federal law.

(n)  Notwithstanding any other law, a third party shall be prohibited from 
receiving compensation for services provided to an eligible household in 
applying for or receiving assistance under this chapter, except that this 
prohibition shall not apply to any contracted entity that renders those services 
upon the express authorization by the department, the program implementer,
or a locality.

(o)  Assistance provided under this chapter shall include a receipt that 
provides confirmation of payment or forgiveness, or both payment and 
forgiveness, as applicable, that has been made. The receipt shall be provided
to both the eligible household and the landlord. 

50897.2. (a)  (1)  A locality that has a population of 500,000 or greater 
shall be eligible to receive a block grant allocation from the department. 

(2)  A locality with a population of 499,999 or less, but greater than 
200,000, may request an allocation of block grant funds pursuant to this 
section, in the form and manner prescribed by the department. The
department shall grant a request for an allocation of block grant funds 
pursuant to this paragraph if the locality attest and, in the department’s
judgment, demonstrates that it has established a program consistent with 
the requirements of this chapter and has the capability to implement the 
resources provided in accordance with applicable state and federal law,
including this chapter and Subtitle A of Title V of Division N of the federal 
Consolidated Appropriations Act, 2021 (Public Law 116-260). 

(3)  A locality that is not eligible for, or does not receive, an allocation 
of block grant funds pursuant to this section shall receive its proportionate 
share of funds in accordance with the state reservation table, as provided in 
Section 50897.3. 

(4)  Any locality that receives a block grant pursuant to this section shall 
attest to the department, in the form and manner prescribed by the 
department, that it will distribute assistance equitably and consistent with 
demonstrated need within the jurisdiction. 
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(5)  To receive funds pursuant to this section, an applicant shall agree to 
utilize its direct allocation of assistance from the Secretary of the Treasury
pursuant to Section 501 of Subtitle A of Title V of Division N of the federal 
Consolidated Appropriations Act, 2021 (Public Law 116-260) in a manner 
consistent with this chapter. Refusal to comply with this paragraph shall 
result in the applicant being prohibited from receiving state block grant 
funds and may result in the department recouping block grant funds that 
are spent in a manner inconsistent with this chapter.

(6)  A locality that receive funds pursuant to this section shall not institute 
additional programmatic requirements that may inhibit participation in the 
rental assistance program. 

(7)  A locality that applies for assistance under this section may apply for 
an award allocation through an authorized representative, without its 
legislative body expressly adopting an ordinance or resolution authorizing 
that application, provided that it later authorizes a representative of the 
eligible grantee with legal authority to bind the eligible grantee to the terms 
and conditions of the award before executing the agreement with the 
department.

(8)  The department shall allocate all funds made available for purposes 
of this section, in consultation with the Department of Finance. The initial 
allocation shall be completed and shared no later than February 19, 2021. 

(b)  Block grant funds allocated pursuant to this section shall be used for 
those eligible uses and compensation requirements specified in, and subject 
to the applicable requirements of, Section 50897.1. 

(c)  The deadlines for the allocation and use of block grant funds pursuant 
to this section shall be as follows:

(1)  A locality shall request that allocation from the department no later 
than February 12, 2021. If a locality fails to request that allocation by that 
date, the moneys that would have otherwise been allocated to that locality 
shall instead be used to provide assistance in accordance with Section 
50897.3.

(2)  A grantee that receives block grant funds under this section shall 
contractually obligate at least 65 percent of those funds by June 1, 2021. 

(3)  A grantee that receives block grant funds under this section shall 
expend the full amount of that allocation by August 1, 2021. 

(d)  (1)  (A)  Subject to subparagraph (B), if a grantee that receives block 
grant funds under this section fails to contractually obligate the minimum 
amount of those funds by the deadline specified in paragraph (2) of 
subdivision (c), or to expend the full amount of that allocation by the 
deadline specified in paragraph (3) of subdivision (c), the grantee shall repay 
to the department any unused amount of block grant funds allocated to it 
not contractually obligated or expended.

(B)  The department may waive the requirement to repay funds pursuant 
to subparagraph (A) if the grantee demonstrates, to the satisfaction of the 
department, that it will contractually obligate and expend any unused block 
grant funds allocated to it within the timeframes specified in federal law.
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(2)  The department may reallocate any funds repaid pursuant to paragraph 
(1) for purposes of this section. In reallocating those funds, the department 
shall prioritize allocating additional funding to the state rental assistance 
program provided in Section 50897.3 for localities that have expended at 
least 50 percent of their state reservation pool allocations as of June 1, 2021. 

(3)  Upon a finding by the department that the conditions specified in 
paragraph (2) are not met, the department may allocate those funds to 
localities that received block grant assistance pursuant to this section, 
provided they have expended at least 50 percent of their funds at the time 
of application and have a demonstrated need. 

(e)  A grantee participating in the program pursuant to this section shall 
enter into a standard regulatory agreement with the department that includes 
terms and conditions consistent with the requirements set forth in this section. 

(f)  A grantee that receives an allocation of block grant funds pursuant to 
this section shall be solely responsible for compliance with all applicable 
management, implementation, and reporting requirements established under 
state and federal law.

50897.3. (a)  (1)  (A)  The department may contract with a vendor to 
serve as the program implementer to manage and fund services and distribute
emergency rental assistance resources pursuant to this section. A vendor
selected to serve as program implementer shall demonstrate sufficient 
capacity and experience to administer a program of this scope and scale. 

(B)  The program implementer shall have existing relationships with 
community-level partners to ensure all regional geographies and target
communities throughout the state have access to the program. 

(C)  (i)  The program implementer shall have the technological capacity 
to develop and to implement a central technology-driven application portal 
and system that serves landlords and tenants, has mobile and multilanguage 
capabilities, and allows an applicant track the status of their application. 
The application system shall have the capacity to handle the volume of 
expected use without disruption. 

(ii)  The system shall begin accepting applications no later than March 
15, 2021 and be available 24 hours a day, seven days a week, with 99 percent 
planned uptime rating. 

(iii)  The system shall support, at minimum, a database of 1,000,000 
application records. 

(iv)  The system shall support at minimum 20,000 concurrent full-access 
users, allowing users to create, read, update and delete transactions based 
upon their user role. 

(D)  (i)  The program implementer shall demonstrate experience with 
developing and managing direct payment or grant programs, or direct 
payment and grant programs, including, but not limited to, program and 
application development, outreach and marketing, translation and 
interpretation, fraud protections and approval processes, secure disbursement,
prioritizing the use of direct deposit, customer service, compliance, and 
reporting.
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(ii)  The program interface shall include, but not be limited to, the 
following:

(I)  Capability such that either the landlord or the tenant may initiate an 
application for assistance and that both parties are made aware of the 
opportunity to participate in the rental assistance program and accept the 
program parameters. 

(II)  Appropriate notifications to ensure that both parties understand that 
rental assistance is awarded in rounds of funding based on eligibility and 
that the eligible household is reminded that payment is ultimately being 
provided directly to the landlord, but the payment will directly address the 
eligible household’s rental arrears or prospective rent, as applicable. 

(III)  Notification to both parties, including the landlord and the eligible 
household, respectively, of the initiation and completion of the application 
process, whether the process is initiated by the landlord or the eligible 
household. Upon payment, the program implementer shall provide an 
electronic record that payment has been made and keep all records available
for the duration of the program, or as otherwise provided under state or 
federal law.

(E)  The program implementer shall be able to manage a technology-driven
duplication of benefits process in compliance with federal law.

(F)  The program implementer shall comply with all state protections 
related to the use of personally identifiable information, including providing
any necessary disclosures and assuring the secure storage of any personally 
identifiable information generated, as part of the application process. 

(G)  The program implementer shall coordinate its program activities
with education and outreach contractors and any affiliated service or 
technical assistance providers, including those that reach non-English 
speaking and hard-to-reach households, with considerations for racial equity 
and traditionally underserved populations. 

(2)  The department may establish a contract with an education and 
outreach contractor to conduct a multilingual statewide campaign to promote 
program participation and accessibility.

(3)  In accordance with paragraphs (1) and (2), the department shall seek 
contracted solutions that minimize total administrative costs, such that 
savings may be reallocated for use as direct assistance. 

(4)  The department may receive rental assistance program funding from 
localities or federally recognized tribes to administer on their behalf in a 
manner consistent with this chapter.

(b)  (1)  (A)  A county with a population less than or equal to 200,000 
and any locality that is eligible for, but did not receive, a direct allocation 
of assistance from the Secretary of the Treasury pursuant to Section 501 of 
Subtitle A of Title V of Division N of the federal Consolidated 
Appropriations Act, 2021 (Public Law 116-260) shall receive assistance 
pursuant to the state reservation table, to be administered in accordance 
with this section. 

(B)  A locality that was eligible for, but did not receive, a direct allocation 
of assistance from the Secretary of the Treasury pursuant to Section 501 of 
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Subtitle A of Title V of Division N of the federal Consolidated 
Appropriations Act, 2021 (Public Law 116-260) and was eligible for, but
did not receive, block grant assistance under Section 50897.2 shall receive
its proportionate share of assistance, as determined by the state reservation
table, to be administered in accordance with this section. 

(2)  (A)  A locality that was eligible for, but did not receive, block grant 
funds pursuant to Section 50897.2, and has elected to administer its direct 
share of assistance provided under Subtitle A of Title V of Division N of 
the federal Consolidated Appropriations Act, 2021 (Public Law 116-260), 
shall have its proportionate share of block grant funds administered pursuant 
to this section. 

(B)  To minimize legal liability and potential noncompliance with federal 
law, specifically those violations described in Section 501(k)(3)(B) of 
Subtitle A of Title V of Division N of the federal Consolidated 
Appropriations Act, 2021 (Public Law 116-260), the department, or, if 
applicable, the program implementer, may request that localities described 
in this paragraph enter into a data sharing agreement for the purpose of 
preventing unlawful duplication of rental assistance to eligible households. 
Notwithstanding any other law, localities that enter into a data sharing 
agreement as required by this subparagraph may disclose personally 
identifying information of rental assistance applicants to the department or 
the program implementer for the purposes described in this subparagraph. 

(C)  Except as otherwise provided in subparagraph (B), a locality that is 
subject to assistance provided under this paragraph and received a direct 
allocation from the Secretary of the Treasury pursuant to Subtitle A of Title
V of Division N of the federal Consolidated Appropriations Act, 2021 
(Public Law 116-260) shall not be eligible for administrative and technical 
assistance provided by the department, including, but not limited to, support 
for long-term monitoring and reporting. 

(D)  The state, the department, or the program implementer acting on 
behalf of the department, shall be indemnified from liability in the 
administration of assistance pursuant to this paragraph, specifically any
violation described in Section 501(k)(3)(B) of Subtitle A of Title V of 
Division N of the federal Consolidated Appropriations Act, 2021 (Public 
Law 116-260). 

(3)  To the extent permitted by federal law, a locality that elects to 
participate in the program as provided in this section, and that received
rental assistance funding directly from the Secretary of the Treasury pursuant 
to Subtitle A of Title V of Division N of the federal Consolidated 
Appropriations Act, 2021 (Public Law 116-260), shall add those funds 
received directly from the Secretary of the Treasury and any share of rental 
assistance funding provided pursuant to Section 50897.2 to the funds 
allocated to it pursuant to this section. Except as otherwise provided in 
paragraph (1) of subdivision (d), the total amount of funds described in this 
subparagraph shall be used by the grantee in accordance with this section. 
Participation shall be conditioned upon having an executed standard 
agreement with the Department. 
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(4)  To the extent permitted by federal law, a federally recognized tribe 
that receives rental assistance funds directly from the Secretary of the 
Treasury pursuant to Subtitle A of Title V of Division N of the federal 
Consolidated Appropriations Act, 2021 (Public Law 116-260) may add its 
direct federal allocation of funds to be administered pursuant to this section. 
Participation shall be conditioned upon having an executed standard 
agreement with the department. 

(5)  The department may establish additional funding targets within the 
reservation pool to support an equitable distribution that targets eligible 
households most impacted by COVID-19.

(c)  Funds allocated pursuant to this section shall be used for those eligible 
uses specified in, and subject to the applicable requirements of, Section 
50897.1.

(d)  (1)  Except as otherwise provided in paragraph (3), a grantee that 
receives funds pursuant to this section shall contractually obligate those 
funds no later than July 31, 2021. The department may, in its discretion, 
reallocate any funds allocated to a grantee that are not contractually obligated
by that date to other grantees participating in the program that have expended
at least 50 percent of their reservation pools or have an oversubscribed
application list for rental assistance. 

(2)  In reallocating funds pursuant to this subdivision, the department or,
if applicable, the program implementer acting on behalf of the department 
shall prioritize reallocating those unused funds to provide financial assistance 
for rental arrears accumulated on or after April 1, 2020, and before the 
expiration of the program. 

(3)  Funds administered on behalf of a federally recognized tribe as 
provided in paragraph (4) of subdivision (b) are not subject to the 
requirements of this subdivision.

(e)  (1)  In any legal action to recover rent or other financial obligations
under the lease that accrued between April 1, 2020, and June 30, 2021, 
before entry of any judgment in the plaintiff’s favor, the plaintiff shall verify
both of the following under penalty of perjury: 

(A)  The landlord has not received rental assistance or other financial 
compensation from any other source corresponding to the amount claimed. 

(B)  The landlord does not have any pending application for rental 
assistance or other financial compensation from any other source 
corresponding to the amount claimed. 

(2)  In any unlawful detainer action seeking possession of residential 
rental property based on nonpayment of rent or any other financial obligation
under the lease, the court shall not enter a judgment in favor of the landlord 
unless the landlord verifies all of the following under penalty of perjury: 

(A)  That the landlord has not received rental assistance or other financial 
compensation from any other source corresponding to the amount demanded 
in the notice underlying the complaint. 

(B)  That the landlord has not received rental assistance or other financial 
compensation from any other source for rent accruing after the date of the 
notice underlying the complaint. 
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(C)  That the landlord does not have any pending application for rental 
assistance or other financial compensation from any other source 
corresponding to the amount demanded in the notice underlying the 
complaint.

(D)  That the landlord does not have any pending application for rental 
assistance or other financial compensation from any other sources for rent 
accruing after the date of the notice underlying the complaint. 

(f)  Notwithstanding any other state or local law, policy, or ordinance, 
for purposes of ensuring the timely implementation of resources pursuant 
to this section, a locality that has a population greater than 200,000 may 
enter into an agreement with the department to have its share of funds 
administered pursuant to this section by the department and may redirect 
those funds to the department for that purpose. 

50897.4. (a)  Each grantee under Section 50897.2 or 50897.3, as 
applicable, shall provide to the department information relating to all 
applicable performance metrics, as determined by the department. 

(b)  Funds provided to a grantee under this chapter shall be subject to the 
same reporting and verification requirements specified in Section 501(g) 
of Subtitle A of Title V of Division N of the federal Consolidated 
Appropriations Act, 2021 (Public Law 116-260). The grantee shall, in 
addition, provide any other information that the department deems necessary 
for purposes of this chapter, including, but not limited to, weekly funding 
obligation, expenditure, and projection reports. 

(c)  To the extent feasible, each grantee shall ensure that any assistance 
provided to an eligible household under this chapter is not duplicative of 
any other state–funded rental assistance provided to that eligible household. 

(d)  (1)  The department shall submit to the Joint Legislative Budget 
Committee, on a monthly basis for the duration of the program, a report 
that provides programmatic performance metrics for funds administered 
pursuant to this chapter. The report shall include, at minimum, the following
information:

(A)  Obligation of funds for assistance provided under this chapter.
(B)  Expenditure of funds for assistance provided under this chapter.
(C)  Expenditure by eligible uses for assistance provided pursuant to this 

chapter.
(D)  Reallocation of funds, if any, for assistance provided pursuant to this 

chapter.
(E)  Geographic distribution of funds provided pursuant to Section 

50897.3.
(F)  For the first monthly report submitted pursuant to this section only,

an overview of which jurisdictions have elected to participate in the state 
rental assistance programs as provided in Sections 50897.2 and 50897.3, 
respectively.

(2)  A report required to be submitted pursuant to this subdivision shall 
be submitted in compliance with Section 9795 of the Government Code. 

50897.5. (a)  (1)  Item 2240-102-0890 of the Budget Act of 2020, 
appropriated to the Department of Housing and Community Development,
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is hereby augmented by appropriating the sum of one billion five hundred 
million dollars ($1,500,000,000) from the Federal Trust Fund for the 
purposes of implementing the state rental assistance program provided under 
this chapter.

(2)  The amount appropriated in paragraph (1) may be adjusted in 
accordance with additional funding the state receives for the rental assistance 
program in accordance with paragraphs (3) and (4) of subdivision (b) of 
Section 50897.3. 

(b)  The department may expend up to 10 percent of the funds appropriated 
pursuant to this section for the costs of administering the state rental 
assistance program in accordance with this chapter.

50897.6.  It is the intent of the Legislature that the state closely monitor 
the usage of funding pursuant to this chapter to ensure that the program is 
stabilizing households and preventing evictions.

SEC. 25. The provisions of this act are severable. If any provision of 
this act or its application is held invalid, that invalidity shall not affect other 
provisions or applications that can be given effect without the invalid
provision or application. 

SEC. 26. The Legislature finds and declares that Sections 11 and 13 of 
this act, which amend Sections 1161.2 and 1161.2.5, respectively, of the 
Code of Civil Procedure, impose a limitation on the public’s right of access 
to the meetings of public bodies or the writings of public officials and 
agencies within the meaning of Section 3 of Article I of the California 
Constitution. Pursuant to that constitutional provision, the Legislature makes
the following findings to demonstrate the interest protected by this limitation 
and the need for protecting that interest: 

This act balances the public’s right to access records of judicial 
proceedings with the need to protect the privacy of tenants facing financial 
distress due to COVID-19.

SEC. 27.  No reimbursement is required by this act pursuant to Section 
6 of Article XIIIB of the California Constitution because the only costs that 
may be incurred by a local agency or school district will be incurred because 
this act creates a new crime or infraction, eliminates a crime or infraction, 
or changes the penalty for a crime or infraction, within the meaning of 
Section 17556 of the Government Code, or changes the definition of a crime 
within the meaning of Section 6 of Article XIII B of the California 
Constitution.

SEC. 28. This act is a bill providing for appropriations related to the 
Budget Bill within the meaning of subdivision (e) of Section 12 of Article
IV of the California Constitution, has been identified as related to the budget
in the Budget Bill, and shall take effect immediately.

O
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